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Creative Technology cuts workforce
amid global wave of tech layoffs

Irene Tham
Technology Editor

the heart of our company, and we
deeply appreciate the hard work,
dedication and passion they have
brought to our organisation,” said

Home-grown electronics firm Cre-
ative Technology has retrenched
about 40 staff, or 14 per cent of its
workforce, as the tech layoff wave
continues its rampage, The Straits
Times has learnt.

Confirming the layoffs, a compa-
ny spokesman said: “Creative
Technology has undertaken a deci-
sion to restructure parts of its busi-
ness to adapt to the evolving mar-
ket conditions. As part of this
transformation, it had to undergo a
staff retrenchment exercise.”

The spokesman, however, de-
clined to confirm the number of af-
fected staff, and whether they are
all located in Singapore.

According to its corporate web-
site, Creative has more than 280
employees worldwide - a fraction
of the size of the company’s work-
force during the boom years of the
2000s.

ST understands that the restruc-
turing affected several depart-
ments, including sales and market-
ing.

“This decision was not taken
lightly as our employees have been

the spol He added that the
firm would support affected staff
through the exercise, which was
conducted in line with the Man-
power Ministry’s guidelines.

“We believe this restructuring
will allow us to build a stronger,
more sustainable future; one that
ensures long-term success for our
company, our employees and the
customers we serve, We are com-
mitted to working to get Creative
back on a sustainable trajectory
ahead,” he said.

For the first six months of its fis-
cal year ended Dec 31, 2024, Cre-
ative’s net loss widened to US$6.1
million (S$8.1 million) from US$4.1
million in the year-ago period. This
was despite higher net sales of
US$37.4 million, a rise of 18 per
cent from US$31.8 million in the
year-ago period, from selling new
audio products, including the Su-
per X-Fi earbuds and headphones.

The group had warned that un-
certainty over the import tariffs
announced by the Trump adminis-
tration in the US, as well as poten-
tial retaliatory measures from the
affected countries, could increase

inflationary pressures and affect
consumer demand.

Creative’s retrenchment follows
a global tech trend, which started
in 2022.

According to figures from
Layoffs.fyi, which tracks layoffs in
the technology industry, hundreds
of thousands of employees in tech
firms have been given the pink slip
since 2022.

In 2024, 548 tech firms terminat-
ed the services of more than
150,000 employees. In the first two
months of 2025 alone, more than
13,300 people globally lost their
jobs. Those affected include em-
ployees at Meta, TikTok, Dyson,
Microsoft and Google, some of
whom were based in Singapore.

Mr Faiz Modak, associate direc-
tor of tech and transformation at
Robert Walters Singapore, said that
tech jobs, in particular, are more
affected than jobs in other sectors
as there was overhiring during the
Covid-19 pandemic.

“The global geopolitical situa-
tion, wars in the Middle East and
Europe, and tariff wars are contrib-
uting to this lower confidence in
the markets, which has resulted in
a cautious approach to investment
and growth,” he said.

Dr David Leong, chief executive

For the first six months of its fiscal year ended Dec 31, 2024, home-grown

Creative

s net loss widened to US$6.1 million

(S$81 million) from US$4.1 million in the year-ago period. ST FILE PHOTO

of human resources consulting
firm PeopleWorldwide, concurred.

“Factors such as market correc-
tions, technological innovations,
increased competition and evolv-
ing skill requirements are collec-
tively influencing employment
trends,” he said, adding that hiring
and firing are expected to be more
frequent in today’s fluid environ-
ment.

While the tech industry’s layoffs
are indicative of broader structural
changes, Dr Leong said Creative’s
struggle could also be unique due
to its diminished market presence
over the decades.

InaFeb 28 bourse filing, Creative
said it was on a global hunt for a
“dynamic and visionary” replace-
ment for its CEO Song Siow Hui,
who retired in February after more
than three decades with the com-
pany. Executive chairman Tan Jok
Tin is the interim CEO.

Mr Song’s appointment came af-
ter the unexpected death in Janu-
ary 2023 of former Creative CEO
Sim Wong Hoo, one of Singapore’s
most famous technology entrepre-
neurs.

Under Mr Sim, who founded the
firm in1981, Creative grew substan-
tially in the 1990s and put Singa-
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pore on the world map with its
wildly popular Sound Blaster card,
launched in 1989.

The product was a game changer
in allowing multimedia content to
come alive on a personal computer.
It was outselling competitors by a
ratio of seven to three through the
1990s due to its affordability and
quality. More than 400 million
units of the product have been sold
since.

Creative became the first Singa-
pore company to list shares on the
Nasdaq in 1992.

It is also the first Singapore firm
to wage war with Apple over por-
table music players. Creative had
launched its Nomad MP3 player in
1999, two years before Apple un-
veiled the iPod.

This invention would soon
change the way people consumed
music on the go, pioneering the
way thousands of pieces of music
could be offered on a handheld de-
vice without the user having to
fumble with physical media like
CDs and cassette tapes.

In 2006, Creative sued Apple for
patent infringements, and walked
away with a US$100 million settle-
ment.

Creative also rolled out other
music players such as the Nomad
Jukebox Zen, which doubled as a
portable storage device for other
media such as photos and videos.
However, its products ultimately
lost out as Apple’s music player
gained popularity.

itham@sph.com.sg
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News analys

No new tariffs on
Inauguration Day,
but threats loom

Trump suggests using tariffs as leverage for
policies as he signs slew of executive orders

\ Y

he sign off on selective punitive

 action on certain sectors or

countries as he had repeatedly
threstened o do during his
election campaign.
But inan impromptu press
confe

Bhagyashree Garekar
US Bureau Chief

oo =T the surprise of
many, newl rated

Presient Donald Tromp’s flurry
of day one announcements did
not include a dramatic change in
the United States’ trade policy.

0 impose
across-the-board tariffs, nor did

 these nations

 wide-ranging executive orders, he

suggested he might consic
using tariffs as leverage to push
his

In the case of China, the taifts
might be used to get Be

 board with  deal o okay the

dissisnol Ciisee
stal e popular
Shoveaidco app ok
On Canada and Mesxico, he said
25 per cent tariffs could be in the
offing as carly as Feb 1 because
were allowing

‘mass numbers of peaple to come
in, and fentanyl to come in

For the European Union (EU),
he invoked tariffs to balance the

“They don' take our cars, they
don't take our farm products, they
don' ke almost anything” e
mp said, in reference t0 US

lmds wit

“And yet, we take their cas
we take thei farm products, we
take alot from them. So, we will
figure that out with ither tariffs,
or they have to buy our oil”

d

term got off to a blistering start
on Jan 20, with 42 executive

rders aimed at recasting America
in line with his Make America
Great Again agenda.

Probably the most predictable
yet shocking decisions were
withdrawal of the US from the
World Health Organisation and,
for the second time, from the

Pars dimate accord that aims to
urb glol
“The most uquuuml.ﬂ = his
mpaign prom
America sate T aoable sgain
might be the decaration o two
Rational e
‘One allows or he deployment
of troops a the southern border
0 stop illegal immigration,
the other rims regultions o
nbridled oil and gas

E

drling,

“The most political act,
undoubtedly, was pardoning
about 1500 people charged over
the Jan'6, 2021, Capitol Hill riots
that broke out after Mr Trump
lost the 2020 election to Mr Joe
Bid

And the most popular migh
his decision to order a 75-day halt
on the enforcement of a ban on
TikTok, the almost addictive

e iy
mnllmns ol‘ ‘young Ameri

& e Said, might .\!Iow
fora dnl lha( ‘would enable

app to comply witha 2024 law,
which demands that it trade its
Chinese parent company

Byt

sale would be difficult, and
Chine s ot ahe expor
the algorithm that a for
the app's success - without which
it might not attract a US investor.
“I think ultimately (Beijing)
would approve it because we
ytouldput tarffs on China: e
mp sad a he signed offon
s ve for TikTok.
“Fam not saying rould, but
you certainly could do that”
“The flurry of executive orders
came at the end of a long day,
which began with Mr Trump's

The US President and First Lady attening the Conancer n Chief Bal with

Vice-President J.0. Vance and his

wife Usha Vance. Earlier on Jan 20, Mr Trur

pardaned sbout 500 peapl charged over the Jan 6,021 Capitl Hil fts.

ddress afte
taking the oath of office at noon.
Within minutes, he vowed to
urn the page on the policies of
M

For g for
the new US tariff policy, this was
abroad hint as to what lies ahead
in the most talked-about feature
of i

iden,which
cling

‘The US would no longer be
“taken advantage” of, Mr Trump
declared, and promised an
immediate ovethaul of ou trade

ystem” said would
include tariffs and taxes on
foreign countries

establishing the E> uenm Revenue
ervice to collect all tariffs, duti

and revenues; he sad, adding
that it would result in “massive
amounts of money pouring into
our Treasury from foreign

“The absence of expected
announcements of tariff hikes

-omes as a surprise, particular]
in the light of the series of tar
threats issued by the incoming
President on the campaign trail,”
said Ms Wendy Cutler,
vice-president of the Asia Society
Policy Institute and former acting
deputy US trade representaive

il seems o suggest a divison
within che Tra
st appropriate scope,timing
and targets for the tariff hikes;”
she said

“While this is good news for our
trading partners for now, it

Us President Donald Trump and First
Lady Melania Trump attending the
Starlight Ballin Washington on Jan 20
trba took theostof ffice
red his inaugural address
eolr it oy, PHOTOS REUTERS

should no b interpreted s the
n backing off its

P pledges”
sion (0 make
America “respected” again, Mr
osed renaming the
Gulf of Mexico the Gulf of
America. Even more
controversially, he announced he
would officially pursue retaking
contrl ofthe Panama Canal.
The US paid for
consruction ofthe canal more
than a century ago. Former
president fimmy Carter agreed o
hand it over to Pa
took Pl conrol of e waterway

"We have been trated very
badly from this foolish gift that
should have never been ma

s pror

Mr
s specch. e rp

hat he had aired i
hi inaugaraion that
undu influence over the
na s opersting the Panarma

Canal, and we didn' give it to
. We gave it to Panama, and
 are taking it back;” he said.

I that really possible, given
Panama's flt rejection of the
idea?

US Secretary of

ate Marco

that Panama had violated the
treaty that put it in charge of the

Befing did not have direct
control of the canal, Mr Rubi
said, buthe wamed that lhr conal
ptible to
et i oot tm I
t during a conflict
Mr Trump also laid the
groundwork for
rackdown on illegal immigrants,
said to number between Il million
and 22 million,

e most effective of t
measures might be his decision t
ate the “Remain in Mexico"
 his first term. This

border cities
S courts process their
applications.

Resuming the construction of
the border wall with Mexico will
g0 down well with millions of
“Trump supporters, but most
analysts consider it to be of
limited uiliy.

Somewhat controversially, Mr
“Trump also ordered a change to
withhold birthright citizenship
from children born to illegal
immigrants. a change
requires amending

mstitution and will most kely
attract k-g\! challenges.

y-related executive
orders enable che federal
government o slash permitting
requirements for energy projects,
 plant
construction and boost fossil fuel

However, while the oil sector
welcomes the relaxation of
tegultion, it may be consraned
in raising its output, as

already e ke
of ol and natural gas.

bhagya@sphcomsg
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Key executive orders signed by the new US President

WASHINGTON - US President
Donald Trump on Jan 20 issueda
Ty of exccutive ordersand di-
gt to put his

ton on matters ranging o
nergy to criminal pardons and
immjgration
ere are some of the key exec-
utive s on Mr
‘Trump's first day back in office.

PARDONS

M Trump pardoned sboue 500
ople who stormed the
Roton e 202 Inagweepieg
gesture of support to the people
who_assaulted police as they
tried to prevent lawmal
ertfying his 2020 election de-

]

“We hope they come out to-
mgm, frankly?” Mr Trump said.
“We are expecting it”
e far-reaching
AT A
members of the far-right Proud
Boys and Oath Keepers organi-

spiracy.

ney-General o not enforce the
law “to permit my administra-
tion an opportunity o deter-
mine the appropriate course of
action with respect to TikTok”.

REGULATORY, HIRING FREEZES

Mr Trump signed orders freez-
ing government hiring and new
federal regulations, as well as an
order requiring federal workers
to immediately retum to_ull-
time in-

1 will implement an immedi-
ate regulation freeze, which will
stop Biden bureaucrats_from
continuin egulate;” Mr
‘Trump said, adding that he will
also “issue a temy
freeze to ensure that we are only
hiring_competent_people who
are faithful to the American

ublic”,

The move would force large
‘numbers of white-collar govern-
ment employees o forfeit re-
mote working rrngements -
versing a trend that took of
the cary stage of the Cowid-
pandemic.

Some of Mr Trump's allies

US Attorney-General to drop

have said the
intended to help gut

partment of Health and Human
Services, which oversees ll ma-
jor US health agencies, including
the Cenins o Disase Contr

revention, and the Food
nd Drug Administration

'GOVERNMENT EFFICIENCY

M Trump signed an exccutive
action to create an advisor
Seous Al ik Departmert of
overnment Efficiency aimed at
carrying out dramatic cuts to the
US government, attractiny
mediate lawsuits challenging its

operations.

- dubbed “D
is being run by Tesla chief exec-
utive Elon Musk and has grandi-
ose goals of eliminating entire
federal agencies_and cutting
three-quarters of federal go-
vernment jobs.

‘TARGETING THE ‘DEEP STATE'

The President signed a docu.
ment “ending weaponisation” of
government against political op-

The order directs the Attor-
ney-General (o investigate the
o the fedes govern-

IMMIGRATION

Mr Trump signed orders declar-
ing illegal immigration at the

“Mexico border a_ national
emergency, designating crimi-
nal cartels as terrorist organisa-
tions, and targeting automatic
citizenship for US-born children
S ok T

MrTmmpsorﬂcrdtalmgwlrh

refugee resettlement will

suspend the programme for ot
lex

alers from

certain

nations.

for him to replace long-serving
government workers with loyal-
ists.

INFLATION

Mr Trump ordered all executive
departmentsand agencies to de-
liver emergency price relief to
n people and in-
crease the prosperity of the
\merican worker.
Measures include cutting reg-
ations and_climate_polices
hat raise costs, and prescribe
tionstolowe the costafhous-
ing and expand housing supply.
“Over the past four years, the
e %

an official said.

“The United States lacks the
ability to absorb large numbers
of migrants the order said.

'UNDOING BIDEN ACTIONS
Ata rally at a sports arena, Mr

‘Trump revoked 78 executive ac-
tions of the previous administra-

revoke nearly 80 de-
structive and radical executive

o
tive policies inflicted an historic
inflation crisis on the American
people;” the order said.

CLIMATE

Mr Trump also signed a with-
drawal from the Paris climate
treaty, including a letter to the
United Nations explaining the
withdrawal

he announcement, which
has been widely expected since

cuding at the Depariment of
Justice, the Securities and Ex-
change Commission, and the
Federal Trade Commission dur-
ing the prior administration.

t said the government wil
“identify and take appropriate
action o correct past miscon-
duct by the federal government

weaponisation of

law enforcement and the weap-

of the intelligence
community’

FREE SPEECH

Mr Trump signed an executive
order that he said was aimed at
“restoring freedom of speech
and ending federal censorship’.
‘Under the guise of combating
nformation, disinform-
‘malinformation’, the
oo vm it o
theconstitutionally protected
speech rights of American citi-
ens;” the White H d.
Mr Trump and his Republi
allies had accused the adminis-
cratic_former

suppression of free speech on
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What to do if a

colleague

claims

credit for an idea
you suggested

In this series, manpower reporter Tay Hong Yi offers

practical answers to candid questions on navigating

a workplace challenges and getting ahead in your
C

career.

t more tips by signing up to The Straits

Times’ HeadSTart newsletter.

Q A colleague is claiming credit for
an idea I suggested. What can I
do?

A You should initiate a conversa-
tion by speaking directly with your
colleague in a private, composed
and calm manner, giving them the
benefit of the doubt, says Dr David
Leong, managing director of Peo-
pleWorldwide Consulting.

“This approach can help clear up
intentions and prevent misunder-
standings, as the situation may just
be a case of miscommunication.

“If the discussion does not lead
to a resolution, consider bringing
in your manager or a neutral third

arty”

Dr Leong advises keeping the
tone positive and collaborative,
suspending any judgments.

“For instance, say, ‘I noticed the
recent proposal we discussed came
up in a meeting. Could we ensure
that my contribution to the idea is
acknowledged as well?; or, "My
name was missed out in the credit
mention, can you help include it?””"

The key is to avoid framing the

Explainer

conversation as a challenge. In-
stead, focus on shared goals and
maintaining a constructive work
environment, Dr Leong says.

Mr Sebastian Foo, an accredited
Institute for Human Resource Pro-
fessionals senior professional in
the wholesale trade industry, sug-
gests workers can approach their
colleague who took credit for their
idea, and ask to work on it together.

“Often, there is no need to em-
phasise your original authorship
overtly as showing active involve-
ment in developing the idea will
underscore your contribution nat-
urally”

Still, if the colleague’s actions im-
pact your existing team dynamics,
project recognition or future re-
wards, it is important to assert your
role promptly and appropriately,
Mr Foo says.

“Claiming credit is clearly unac-
ceptable when an idea is knowing-
ly represented as one’s own with-
out acknowledgement” says Dr
Leong.

Consequences for errant em-

ployees may include damaged rep-
utations, loss of respect among col-
leagues and, depending on compa-
ny policies, disciplinary actions.
“Persistent issues could impact
career progression or even lead to

termination in severe cases,”
Dr Leong.
Both experts suggest

says

in the event of disputes over credit
include e-mails, meeting notes,
chat messages or drafts, Dr Leong
notes.

Meanwhile, employers can sup-
port a culture of transparency and
credit-sharing by establishing
clear po]lcles  encouraging docu-

actively document their contribu-
tions.
Evidence that can be referred to

con(nbuuons pubhd\ he adds.
“Such practices not only min-
imise disputes but also foster an

THE STRAITS TIMES
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equal sharing, and to agree on how
each person will be cited.”

Nevertheless, Mr Foo cautions
that being “excessively protective”
of one’s work to prevent misattri-
buted credit can be counter-pro-
ductive, as it may strain profes-
sional relationships and hinder
teamwork.

“Managers typically value team
players who contribute positively
to the work environment and share
credit openly.

“In contrast, excessive protec-
tiveness can be perceived as an ob-
stacle to collaboration and growth,
potentially limiting opportunities
for advancement or leadership
roles’”

He notes that such behaviour
may be viewed as egocentric or dis-
trustful, and the constant focus on
credit allocation can create stress,
job dissatisfaction and a reluctance
among colleagues to share ideas
with someone perceived as overly
defensive.

Moreover, workers need to be
mindful of how their own work-
place culture and organisational
norms affect the preferred way to
credit staff, Mr Foo says.

“Team-oriented environments
that emphasise collaboration tend
to experience fewer credit disputes
than competitive ones that focus
on individual achievements.

“Furthermore, certain cultures
may value self-advocacy, where
claiming individual contributions
is encouraged, while others may

refer to avoid assert-

encouraged and valued.”

Dr Leong also suggests co-work-
ers and bosses discuss how each
person’s contributions will be ac-
knowledged and define individual
roles clearly at the start of every
projec

“Before(he final delivery, itis im-
portant to confirm how credit will
be assigned, whether it reflects
proportional  contributions or

ing credit to maintain team harmo-

ny’

Mr Foo adds: “Reducing conflicts
can be achieved through consis-
tent, open and public acknowledg-
ment of individual efforts - giving
credit where it is due, without fix-
ating on it”

« Have a question? Send it to
askst@sph.comsg

Why the US dollar is getting stronger

Most economists
expect Trump’s
proposed tariffs to
push up its value

NEW YORK - As the polls and pre-
diction markets showed Donald
Trump looking more likely to re-
turn to the White House, the value
of the dollar began to rise. When
the result became clear, it soared.

The day after the election, the
dollar rose the most it had in years
against a basket of other major cur-
rencies. And it has continued to
rise, hitting a fresh high for the
year on Nov 13, as economists and
traders considered the policies
proposed by the President-elect
and revised their forecasts for the
world's dominant currency.

Such strength is a sharp shift
from three months of sustained
weakening, with the dollar hitting
its low point for the year at the end
of September.

Sharp moves in the value of the
dollar can have a destabilising ef-
fect on the global economy, be-
cause the US currency is on one
side of nearly 90 per cent of all for-
eign exchange transactions. Es-
sential commodities, like oil, are
typically priced in dollars.

A stronger dollar makes it cheap-
er for Americans to buy foreign
goods and to travel abroad, but US
companies that export products
may become less competitive. Out-
side the United States, a streng-
thening dollar stokes inflation in
countries with weaker currencies
and makes it harder to pay debts
denominated in dollars, weighing
on the global economy.

WHY DOES THE DOLLAR KEEP
GETTING STRONGER?

The recent rise may seem curious,
because Trump has often said that,
for the sake of US exports, he
would prefer to see the dollar wea-
ken. But his plans to impose tariffs
on imports and cut taxes, among
other actions, are expected by
most economists to do the oppo-
site.

Traders appear to agree: The
broad-based dollar index is up
about 3 per cent since Election
Day, a big move for that market
over such a short period. Almost
every major currency has lost value
against the dollar in 2024, with
pronounced declines in recent
weeks. The Japanese yen is down
about 9 per cent and the Mexican
peso more than 17 per cent against
the dollar since the start of the
year.

The Capitol building in Washington. Republicans have retained control of the House, putting them in full control of Congress in addition to the White House. Analysts at J.P. Morgan had predicted that such an

The benefits of a stronger dollar,
in terms of buying power for Amer-
ican households and businesses,
erode if accompanied by rising in-
terest rates and higher inflation, as
was the case during a bout of dollar
strength in 2022. Some analysts
and investors, who think the dollar
could get even stronger in the com-
ing months, see this

However, for car companies that
build or buy parts from overseas or
clothing firms with factories scat-
tered around the world, moving
production to the US is costly and
would take time.

That's why the immediate effect
of tariffs is generally to make
things more expensive for busi-
nesses and reducing

as possible again, which would
likely leave many r\mericans feel-
mg compamtmlv pooret

ch depends on hiisar i
Trump administration’s campaign
pledges turn into reality. “Trump is
the big dollar driver,” said Standard
Chartered foreign exchange ana-
Iyst Steven Englander.

Sweeping tariffs, a signature
campaign promise by Trump,
would in effect impose taxes on all
imported goods. Proponents say
that by making imports more ex-
pensive, tariffs promote domestic
alternatives.

demand for imports priced in for-
eign currencies, which tends to
push up the value of the dollar.

Rising prices (that is, faster infla-
tion) can prompt the Federal Re-
serve to raise interest rates. And
higher interest rates attract invest-
ment from investors seeking high-
er returns, further increasing the
demand for dollars.

Mr Matt Bush, US economist at
Guggenheim Investments, said the
dollar’s strength reflected “US ex-
ceptionalism” in terms of its stron-
ger economy as well as the poten-
tial for higher inflation.

outcome would cause the dollar index to gain another 7 per cent in a matter of months, fuelled by a weakening euro and Chinese yuan. PHOTO: NYTIMES

HOW MUCH STRONGER
COULD THE DOLLAR GET?

Republicans have retained control
of the House, putting them in full
control of Congress in addition to
the White House. Analysts at |.P.
Morgan had predicted that such an
outcome would cause the dollar in-
dex to gain another 7 per cent in a
matter of months, fuelled by a wea-
kening euro and Chinese yuan.
Analysts at Barclays forecast the
dollar becoming worth as much as
the euro for the first time in two
years if Trump follows through
witha 60 per cent tariff on Chinese
imports andal0 per cent levy on all
other imports.

Trump’s first term started
against a backdrop of low growth
and inflation. Interest rates were
close to zero, and the dollar was
rising from a lower base. He is in-
heriting a much different economy
this time.

WHAT MIGHT HOLD
THE DOLLAR BACK?

Analysts at Societe Generale do
not think the dollar can rise much
higher in the coming months, pre-
dicting that it will peak by the end
of 2024, mirroring Trump’s first
term.

“As long as stronger US growth,
higher US interest rates and the
world’s confidence in the dollar’s
status are all intact, the dollar will
remain very highly valued, but we
doubt it can get much more highly
valued,” the analysts wrote in a re-
cent research report.

One potential obstacle to a fur-
ther strengthening of the dollar:
Other countries may take mea-
sures to resist it. When Trump first
enacted tariffs, China retaliated
with tariffs of its own, hitting
American goods like soya beans.
More recently, China and Japan
stepped into markets to support

their currencies, and they are ex-
pected to do so again if the yuan
and yen weaken further.

Some investors think the poten-
tial for geopolitical turmoil from
aggressive tariffs may lead Trump
to water down his approach. Mr
Alan McKnight, chief investment
officer at Regions Bank, said “laser
focused” tariffs could prove posi-
tive for the economy. “If it’s broad
based, it’s problematic’

Many market watchers have said
it was simply too difficult to make
accurate predictions at the mo-
ment. Mr jerome Powell, chairman
of the Federal Reserve, declined to
comment on the economic impact
of the new administration, saying
he did not yet have enough details
to make an analysis.

For Mr Englander at Standard
Chartered, that means the coming

need to be made,” he said. NYTIMES
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How to balance expectations of multiple bosses

Manpower reporter Tay Hong Yi offers practical
answers to candid questions on navigating

workplace challenges and getting ahead in your
career. Get more tips by signing

up to The Straits

Times’ HeadSTart newsletter.

Q1 report to multiple leaders at
work. How do I effectively balance
what they each want from me?
A It is becoming increasingly typ
ical for employees to report to
more than one boss, says Dr David
Leong, managing director of Peo
pleWorldwide Consulting

Those in larger multi-nationals
may even have to report to differ-
ent bosses across geographical
boundaries, he adds.

Organisations may opt for a re-

rting structure with multiple

eaders to encourage collaboration
across functional lines, tap a wide
range of skills and guarantee that

projects benefit from a variety of
views.

“When it comes to
ficult issues, this configuration m:
the potential to result in more cre-
ative ideas and a more comprehen-
sive approach.” says Dr Leong.

Mr Linus Choo, regional execu
tive director of executive search
firm Ethos BeathChapman, also
notes that employees, especially
promising talents, may be expect
ed to liaise with multiple stake
holders due to projects or ass
ments that straddle different busi
ness functions or regions

“In such a system, it is probably

Fed dials back
rate-cut outloo
markets stay upbeat

Markets are starting to look beyond rates
and will pull higher, albeit in choppy fashion

Market
Watch

)
i%\l‘

Ven Sreenivasan
Senior Columnist

Markets have continued marching
northwards despite US Federal
Reserve chairman Jerome Powell
suggesting there could be no rate
cuts in 2024,

On Wall Street, the Nasdaq
notched up five straight new
record highs even as the US
central bank last week
Fed funds rate unchange
per cent to 5.5 per cent
highest levels in 23 years.

This is in spite of the latest US
consumer price index and
producer price index easing in
May, suggesting that inflation
could indeed be stabilising at
lower levels.

Although the heavyweight Dow
Jones Industrial Average slipped
0.54 per cent for the week to
38,589.16, the broad-based S&P

500 gained 158 per cent to a
record 5,43160. Meanwhile, the
continuing artificial
intelligence -driven tech boom
drove the Nasdaq up 3.24 per
cent 1o I7.688.88

The Straits Times Index (STI)
ended the week at 3,29755, a1
per cent decline. This reduces the
ST1 total return year to date to 4.6
per cent. Three index stocks that
booked gains on the week were
Yangzijlang Shipbuilding (up 1
per cent), Singtel (up 1.2 per cent)
and Jardine Cycle & Carriage (up
0.6 per cent). The 27 STI
decliners on the week were led by
Thai Beverage (down 5.9 per
cent), Hongkong Land (down 5.7
per cent) and City Developments
(down 3.5 per cent)

Interestingly, despite Last week's
slide, the Singapore market saw a
turnaround from being one of the
worst performers in Asean to
outperforming regional markets
such as Thailand and Indonesia.
Trading volumes have picked up
somewhat over the past four
weeks.

Mr Thilan Wickramasinghe.
regional head of equity research
at Maybank Securities, attributes
this to the fact that Singapore has
traditionally outperformed during
times of high interest rates.

We have a lot of interest
rate-sensitive sectors on our
index, like the banks.” he said

“Back in January the market
was expecting five to six Fed rate
cuts for this year, starting in
March. Fast-forward, and today
these expectations have dwindled
down to one or maybe no cuts.

“While the US will grind higher
despite the higher-for-longer
rates expectations, we are seeing
rotational investment flows back
to Singapore, given its defensive

»i(‘d)c]lﬁ

more efficient to have the individ-
ual report to multiple leaders,
thoush ideally not more than three
to be efficient. as a key project
manager who is the subject-matter
expert”

Such a set-up enables quicker
decision , especially in dy
namic situations, Mr Choo notes,

adding: “Employees are able to see
the bigger picture instead of oper
ating in silos™

Someone placed in this situation
needs to be comfortable with each
boss having different expecta
tions, communication styles and
timelines. which need to be prior
itised, he says.

Dr Leong notes that such work:-
ers must be comfortable with am
biguity, as they may be dealing
with conflicting instructions and
orders from different bosses with
overlapping deadlines

but

and low debt market
composition. We think Singapore
will outperform. and have
actually raised our STI target for
this year by 8 per cent to 3,583 to
reflect our bullish outlook ™

On the broader front, market
experts also note a potential
currency impact arising from
interest-rate differentials around
the world. While the Fed remains
in hawkish mode, the euro zone.
Canada, Latin America and other
markets are seeing a subtle but
real shift towards the start of 2
broader easing cycle

This could cause currency
volatility worldwide

Mr Neeraj Seth, BlackRock's
chief investment officer and head
of Asia-Pacific fundamental fixed
income, wrote that Asian central
banks have broadly resisted
cutting interest rates despite
domestic inflation being well
under control. or below target in
many cases, out of concern that
100 great an interest-rate
differential with the US would
result in excessive currency
weakness.

“These fears are valid, but for
fixed-income investors, it means
Asian bonds continue to be
attractive diversifiers for global
portfolios, as local yields remain
higher than they otherwise might
be (relative to inflation), with
currencies that are quite stable”
said Mr Seth

“Cross-border equity investors
should take hedging measures to
mitigate their currency risks as
interest-rate differentials
intensify”

So what next?

The future path of Fed policy
will be heavily influenced by
upcoming economic data.
Investors should keep a dose eye
on reports related to US
employment. inflation and
economic growth to anticipate
potential shifts in the Fed's
stance.

Jerita Harian

Are
youa

“In order to properly coordinate
work, you will need to be able to
handle competing priorities and
have a solid understanding of the
strategic requirements of each
leader” he says, 2 process that en
tails dear communication that es-
tablishes expectations.

“Please keep each leader up to
date on your progress and work
load on a regular basis.

Meanwhile, leaders should work
together to coordinate their calls
for action and deliver consistent
feedback. Dr Leong advises.

“Regular check-ins, online or
face-to-face, are beneficial for both
talents and bosses since they en-
sure alignment and allow for the
resolution of any issues ot overlaps
in expectations that may arise”

For their part, talents should pri-
oritise jobs according to their level
of significance and urgency. and

convey their ability in an open and
honest manner.

Dr Leong notes: “When you are
talking about your workload, you
should frame it in terms of how it
affects the quality and timeliness
of your production, raising con
flicts of interests or overlapped
deadlines so that they can be reso-
lutely resolved (in a way) that
would not compromise work ott

.
P s wil prevent you from giv-
ing the impression that you are
avoiding an obligation, or fail to de
liver because of a compressed
timeline™

For instance, he suggests that
employees may candidly state
their current workload and time-
line, framing it as an effort to de-
termine whether they will be able
to give this project the attention it
requires.

A2

While it is a possibility that this
reporting arrangement is a cost-
cutting measure by pushing some-
one to cover work that should be
spread across multiple others, Mr
Choo says this is more likely meant
to groom promising talent.

“As you interact with more stake-
holders on a daily basis, it offers
you a chance to implement change
across different business units,
and also allows stakeholders to
provide you with endorsements,
which is important since you prob-
ably require visibility during pro
motion cycles in multi-nationals”
he adds.

Mr Choo also says that as long as
the scope of work is defined well,
someone should know the work
that is not essential or pressing.

“In that instance, if you are a tal
ent put in that position, you should
learn to speak up, push back or put
out a holding response to buy you
some time to work on non-priori
tised tasks™

* Have a question? Send it to
askst@sph.comsg

"OwlLL ronc »umc» ExPeCT
STRENGTH 1O ¢

The US central bank kept its Fed funds rate unchanged at 5.25 t 5.5 per cent. in spite of the latest US consumer price index
and producer price index easing in May, suggesting inflation could be stabilising at lower levels. PHOTO. REUTERS

Despite Mr Powell's utterances
that the Fed can engineer a soft
landing for the US economy. there
are some strategists who fear that
after two years of high interest
rates, the economy could be
headed for a moderate recession
rather than a soft landing

Higher for-longet rates could
ultimately impact corporate
carnings and consumer balance
sheets, especially for those with
outstanding credit. Consumer
spending has been the biggest
engine driving the US domestic
economy. The latest University of
Michigan survey of consumers
showed sentiment declined to
65.6 in June, down from 69.1 in
My

That said, indications are that
markets are starting to look
beyond interest rates and will pull
higher in 2024, albeit in choppy
fashion. Besides data flows, the
big event to watch in November is
the US presidential election. The
policies of whoever sits in the
White House will have a huge
impact on market sentiment.

For Singapore. the market
outlook appears benign.

The latest second-quarter
corporate results have been
generally good. with overall
earnings up 8.3 per cent - the
fastest rise since
quarter of 2023. We i i e
profit margins rebound to around
M per cent, the highest since the

foodie?

Explore the story
behind many
interesting
dishes with our
Journalists.

second quarter of 2017.

These readings show that
Singapore companies are
adapting well to the high interest
rate and input cost environment.”
said Mr Wickramasinghe. “Nearly
a third of our coverage companies
reported better-than- expected
carnings. while the proportion of
disappointments fell to 16 per
cent, versus 22 per cent in the
fourth quarter of 2023. The
number of stocks where our
analysts cut earnings forecasts
fell to I7 per cent, compared with
44 per cent”

Indeed, as | have mentioned
before in this and other columns,
many Singapore mid-caps remain
undiscovered gems. reporting
strong carnings, paying good
dividends and with good forward
growth prospects. Most have low
or negligible debt. which means
interest rates do not come into
play

The STI is now trading at a very
cheap 10 times price-eamnings
multiple. while expectations are
bottoming out in terms of bad
news for companies.

Aviation services player Sats is a
case in point. Not only did the
company see a sharp
turnaround for the lulJ year that
ended in March after
consolidating contributions from
its European acquisition
Worldwide Flight Services, but it
also resumed paying dividends.

Its forward projections continue
look strong, thanks to the
recovery in aviation and air
logistics.

Meanwhile, the Fed's position

on rates will continue
dominate headlines, going
forward

fo pt strategy at
OCBC Bank, reckons that putting
aside the volatility, markets have
actually done well so far in the
first half of 2024 despite
investors’ fixation with Fed rate
cuts.

“What has come through clearly
in the latest rate-setting meeting
is that the Fed seems confident
that disinflation will allow it to
undertake four rate cuts in 2025
and 2026, even if 2024 seems
uncertain,” he said.

The takeaway for investors is
that while there will be volatility,
the market uptrend remains
intact. The tech-led rally could
spread to other segments of the
market. Also, there is a lot of cash
on the sidelines to fuel the
market’s rise when rates start
coming down.

Besides the Fedspeak by various
governors, the big data to watch
next week will be US retail sales,
industrial production, initial
jobless claims, existing home
sales and US economic indicators.

ven@sphcomsg
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Exhauste

Too much work

d from work? Nearly half of

S’pore workers surveyed feel the same

Those under 40 are three times
more likely to feel extremely
burnt out than workers over 50

lan Cheng
Correspondent

Nearly half of the workers in Singa-
pore feel exhausted after a day at
work, a recent survey by a health
technology provider has shown.

The survey by Telus Health
polled 1,000 workers across a
range of industries, including
health and social services, public
administration and defence, as
well as manufacturing and con-
struction.

The findings point to the grow-
ing risk of burnout among workers
and a need for greater mental
health support, said the firm.

The report, which was released
on June 13, showed that 47 per cent
of the workers in Singapore feel
mentally or physically exhausted
by their work.

Exhaustion is one of the three
main symptoms of burnout, which
is also characterised by diminished
performance and cynicism
Telus Health's director for Asia, Mr

Haider Amir.

The study showed that two-
thirds of the workers here have at
least one of these three indicators
of burnout, with those under the
age of 40 being three times more
likely to feel extremely burnt out
than workers over 50.

The same group was also nearly
twice as likely as workers over 50
to find it difficult to be motivated
to do their work.

Workers said the top reason for
burnout was having too much
work - this was cited by 27 per cent
of respondents.

Other reasons include having too
many personal demands (16 per
cent), a lack of recognition (13 per
cent) and worries about losing
their jobs or lack of support for
their work (9 per cent).

The data was gathered from an
online survey conducted in April,
said Telus Health, adding that re-
spondents were employed within
the last six months and also repre-
sentative of the population.

The company releases such re-
ports monthly, with each examin-
ing different aspects of work, such
as culture and performance, in re-
lation to health and productivity.

Telus used the data to come up
with its April iteration of its Mental
Health Index, which looked at

Tengah  Ride-hailing firm's mapping
initiative aims to aid accessibility | Al8

workers' attributes including work
productivity, anxiety, isolation, de-
pression, optimism, psychological
health and financial risk with rela-
tion to burnout and motivation to

All mental health attributes,
apart from anxiety and financial
risk, declined from January 2024.

Launched in 2022, the index
measures the current mental
health status of employed adults,
and is meant to help busi

lights “a pressing need for em-
ployers to prioritise mental health
support”.

The survey comes at a time when
mental health is becoming a grow-
ing issue of concern following the
Covid-19 pandemic, and a bigger
priority on the national agenda.

Yet the survey showed that 52
per cent of the workers polled re-
ported that their workplaces did
not offer mental health pro-

such as free fidential

managing director David Leong
said workers find themselves ex-
hausted because they are unable to
disconnect from work after a work-
day.

Smartphones and an “always on”
work culture pressure employees
tobe available and responsive after
hours, he said.

“It not only impacts employees’
mental and physical health butalso
reduces productivity, increases ab-
i and leads to higher

and governments to gauge the
need for mental health support
and predict risks to cost and pro-

ductivity.
While the mental health score of
workers in Si hasi

counselling, coaching and well-be-
ing services to help them cope with
work demands.

A quarter of the workers were
unsure if their employers had these

over the last two years, the average
score still reflects a “highly
stressed society”.

The survey also showed that over
two in five workers found it diffi-
cult to be motivated to do their
work, with 26 per cent of the
respondents stating that this was
largely because they did not feel
valued.

Other reasons include distrac-
tions due to personal issues or too
much change at work (both at 19
per cent), finding work boring (13
per cent) and conflict with col-
leagues (9 per cent).

Mr Haider said the report high-

Experts agreed that the report
underscores the urgent need for
employers to recognise and ad-
dress the mental and physical well-
being of their employees.

Dr John Shepherd Lim, chief
well-being officer of the Singapore
Counselling Centre, said prolonged
burnout that is not addressed can
lead to clinical depression and an-
xiety disorders.

“Neglect of burnt-out workers
can come at a very high economic
cost in terms of lost productivity
and increased medical cost in the
long run,” he said.

PeopleWorldwide

Consulting’s

| AI8

people

Community
FairPrice’s Save
Every Day
campaign returns

Scams
$16.3m lost to

impersonating
government
officials so far in
2024 | A9 old.

turnover rates,” said Dr Leong.

He added that organisations
should take proactive steps to cre-
ate healthier work environments
by regularly assessing and manag-
ing employees’ workloads, offering
flexible work arrangements and
providing mental health support
such as counselling services and
wellness programmes, among oth-
er things.

Mr Paul Heng, founder and exec-
utive coach of NeXT Career Con-
sulting Group, Asia, also urged
workers to take ownership of their
mental health.

Workers should not compromise
their mental health over their jobs,
he said, urging people not to be
concerned with the stigma of men-
tal problems and to seek help.

iancheng@sph.com.sg
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The survey
findings point to
the growing risk
of burnout
among workers
and a need for
greater mental
health support,
said Telus Health,
which polled
1000 workers
across a range of
industries,
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and social
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administration
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ST PHOTO: KUA
CHEE SIONG

Online

Arthritis at 27

Juvenile idiopathic arthritis

or JIA is a chronic
autoimmune condition in

which the body’s immune
system attacks its own
healthy cells and tissues,
resulting in inflammation in
the joints. It can affect kids

from six months to 16 years
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How to resign from a job as a first-timer?

askST

Manpower reporter Tay Hong Yi offers practical
answers to candid questions on navigating

workplace challenges and getting ahead in your
career. Get more tips by signing up to The Straits

Times’ HeadSTart ne

Q I'm about to resign from my job
for the first time. How do I broach
the topic?

A The first person workers should
share their intention with is their
direct supervisor, before informing
human resources.

“This allows for a direct and pro-
fessional conversation about the
decision to resign.” says Ms Loh
Kaili, associate director for human
resources and corporate services at
BTI Executive Search.

She adds that the conversation

wsletter.

should be undertaken in a private
setting and you should take a dip-
lomatic and professional approach
during the discussion.

1f the manager is unavailable due
to travel abroad, a pre-arranged
call works too, says Ms Huang Ail-
ing, executive director and prac-
tice lead for energy and commod-
ities at executive search firm Kerry
Consulting.

‘Workers angling to leave should
state their intentions clearly in the
initial conversation, she adds.

Ms Huang also suggests they ex-
press gratitude for the learning op-
portunities received, reassure the
manager that the decision to leave
is based on personal growth and
not due to any negative feelings,
clearly state the decision is final,
and commit to a smooth handover.

Ms Loh notes that workers need
to be mentally prepared for their
managers to issue a counter-offer
during the conversation, and stand
firm if their mind is made up.

A counter-offer is rarely worth-
while.

Ms Loh advises employees to
avoid criticising the company or
sharing too much about their next
move, though they can offer con-
structive feedback or provide solu-
tions the company can consider.

Dr David Leong, managing
tor of PeopleWorld\\nde Oonsult-
ing, suggests workers specify the
day they intend to leave, which
should ideally provide adequate
notice according to the employ-
ment contract or employer poli-
cies.

“Prepare yourself for the possi-
bility that your employer will in-
quire as to the reason for your de-
parture and whether there is any-
thing they could do to convince
you to change your mind,” he adds.

Comments about any specific
co-worker in the offered feedback
should also omit the co-worker’s
identity, Dr Leong advises.

Ms Huang also advises workers
to refrain from requesting that
their notice period be shortened

“in an abrasive or abrupt manner~,

place can be brought about by an-

le too soon.”

meeting.

“Such requests should be ap-
proached delicately and ldeally
discussed in a follow-up meeting."
bgn hmung abou( plans to qlll[

After the resignation is tendered,
he suggests workers finish current
projects, help with the transition

and make a good impression on the
people they are leaving behind.

Ms Loh says that in mosl cases, it xs
advisable for employees to keep
their plans confidential until they
are ready to have the official con-
versation with the supervisor.
“However, talents may also
choose to speak with a trusted hu-
man resources (employee) who
can be helpful to address the issue
or explore potential solutions be-
fore the talent makes the final deci-

ion.
“If the talent is sl(nng on the
fence, it is o0 have

a seamless
of responsibilities, (the notice pe-
riod) is an excellent moment to
document your work and possibly
provide training to a colleague or
another individual who will suc-

ceed you.

“Remember, this is a job and
nothing more. To reach the extent
of acting out violently oruncooper-
atively only invites more trouble,
implicating security (staff) and es-
corted departure. Itis unnecessary.

"Ensure that the departure, not-

i ding the reasons, be on

this conversation early wnh line
managers so they can propose al-
ternatives to retain the talent.”

Dr Leong says: “Unwanted dy-
namics or demands in the work-

good terms, at least professional-
e

« Have a question? Send it to
askst@sph.com.sg
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the future. In the short

term though, h' remains optimistic that oil and gat can still deliver value, addlnq that lhﬂ' will still be a need for oil in 10 to 15 years. ST PHOTO: ONG WEE JIN

Rex diversiﬁes business but banks
on oil, gas for short-term value

S’pore-listed company bets on
drones, medical tech for future
growth as fossil fuels phase out

Company
Watch

Sue-Ann Tan
Business Correspondent

Singapore-listed oil and gas
company Rex International is
investing in drones and medical
technology, betting that these
new sectors will offer future
growth as fossil fuels are
gradually phased out in the
transition to a greener planet.
Rex executive chairman John
d'Abo told The Straits Times that
oil will likely decline in demand
in the years to come, so
diversifying into other areas
offering growth might pay
dividends in the future.

The company is investing in Xer
Technologies, which provides
drones that can be used for
inspections and monitoring gas
emissions.

“Putting small investments into
companies in potentially very
large sectors was the thinking
behind our diversification,” Mr
d'Abo said.

“We do not want to change the
risk profile of the company at all.
But we want to have majority
stakes in areas where we can help
drive growth, where we can see
that we can create shareholder
value in a relatively short space of
time.”

Another alternative investment
for Rex is in medical technology,
specifically in cancer therapy.

It has invested in Moroxite T, a
Sweden-incorporated medical
technology company that is
developing a new system for the
targeted delivery of anti-tumour

uy

“Eincer therapy is a massive
sector. Shareholder value can be
created quickly, even in terms of
pre-revenue through the filing
and award of patents within that
area,” Mr d’Abo said.

“We're not dedicating a lot of
money to alternative investments,
but we want to keep our fingers
in the game... and see how they
develop over the course of time,”
he said. “We do recognise that oil
won't be around in 50 years’ time
for sure”

In the short term though, Mr
d’Abo remains optimistic that oil
and gas can still deliver value.

‘With geopolitical tensions
brewing in the Middle East, oil
prices have risen in recent
months, and are predicted to hold
above US$80 a barrel in 2024.

Mr dAbo said: “Part of the

whole process of being a listed
company is to create value for
shareholders, and we do believe
that there is still significant
upside for the company in the oil
and gas business.

“While there is clearly
recognition that it is a sunset
industry in the longer term, for

on gas”

Rex is in the business of oiland :

gas and It

: price remains high and that peak
 oil - the estimated time that

global crude oil production
reaches its maximum rate -

: seems further away, which
 contributes to his optimism.

He added that there will still be

: aneed for oil in 10 to 15 years, and
: Rex is focused on trying to
now the major focus dlearly is still :

extract the oil as economically as
it can.
The company noted in a

is active in areas like Norway,
where it has interests in two
oil-producing fields Brage and
Yme. Its Norway subsidiary and
partners on April 30 submitted a
plan for field development work
at the Bestla field in the North

Sea.

Rex is also drilling for oil in
Oman and plans to file a field
development plan in 2024 for its
newest field in Benin, West
Africa.

Mr d'Abo said: “There’s
optimism that we can certainly
add reserves and Benin has the
most obvious potential.

“We have got oil reserves of
about nine million barrels in
combination from Oman and
Norway. Just looking at the
current oil price, we know that
points to quite significant
revenues in the coming years.”

He added that Rex is also sitting
on an estimated 16 million barrels
of oil resources in Norway.

“We hope to make progress in
Norway. We are hopefully going
to add reserves and give greater
clarity on the future earnings of
the business because once we've
got a field development plan in
there, we can start to forecast the
revenues of the various wells that
we drill”

In general, he added that the oil

in February that 2023

: saw an overall increase in oil
: production in Norway, which
 raised revenues.

However, this was partially

: offset by a drop in the volume of
: oil extracted and sold from the

‘Yumna Field in Oman due to
production stoppages for the

: maintenance of facilities and
: other operational issues.

For the financial year ended

: Dec 31, 2023, Rex’s revenues
: increased by 22
¢ US$207.02 million (S$280

: million), up from US$170.26
: million in 2022.

T cent to

However, the company posted a

 loss after tax of US$69.4 million,
: as compared with profit after tax
¢ of US$350,000 in 2022, owing to

hi%her depletion rates at its oil
fields during the peri
Rex was trading at 12.6 cents on

: May 10, down by more than 30

per cent since the start of 2024.

: At those levels, the company has
: a market value of over $160

million.
Analysts appear divided on the

stock though, with one

forecasting that it could reach a

: target price of 32 cents within the
¢ next 12 months. In contrast,

another analyst had a target price
of just 8 cents on the stock.

: suetan@sph.com.sg

News analysis

Chandra Asri’s
purchase of
Shell Singapore
refinery brings
scale, risk

While Chandra Asri's deal to buy Shell's
Singapore refinery will see it join the ranks of
South-east Asia's largest petrochemicals players,
it is taking on the risk of running an ageing
facility in a highly competitive sector.

In taking over Shell’s Bukom facility, which
dates to 1961, Indonesia’s Chandra Asri Pacific will
acquire an asset that is less efficient than more
modern plants, but which gives it a second
naphtha cracker, expands its product portfolio
and renders plans to build a greenfield complex
in its home country unnecessary, analysts and
industry insiders said.

Owning a refinery for the first time will also
give Chandra a ready source of feedstock, from
crude oil facilitated by Swiss trading house
Glencore, its minority partner in the deal, which
can help sell its products into global markets.

“Glencore as its partner means Chandra Asri
can harness this trading giant’s strengths in not
only the trading sphere but also on the logistical
front,” said Mr Salmon Lee, head of polyester at
Wood Mackenzie.

“It’s a very significant step in Chandra Asri’s
stepping up its game in the increasingly
coﬁ‘;e‘“fnv'é peg:chemiml industry,” e added.

The companies did not disclose the value of the
deal, but brokerage Jefferies estimated sale
proceeds of US$300 million (S$406 million) to
US$500 million.

Shell in 2023 invited more than a dozen
companies, including numerous Chinese
petrochemicals firms, to look at its Bukom assets
in a process managed by Goldman Sachs, sources
have said, with Chandra Asri one of the earliest
to show interest.

The purchase, to close by vear end, will give
Chandra Asri nearly two mtﬁf jon tonnes per year
of ethylene capacity, leapfrogging it into
South-east Asia's top three, according to Reuters
calculations, behind Thailand’s PTT Global
Chemical and Siam Cement Group's facilities in
Thailand and Vietnam.

Chandra Asri had planned a second Indonesian
cracker with a target start-up date of 2026 to
2027, but industry sources said the acquisition of
Shell’s cracker offered a cheaper option in a
high-cost environment.

“We see a possibility that Chandra Asri may no
longer proceed with its plan to build a second
Indonesia cracker project given the geographical
diversification after merger and acquisition,” Citi
analyst Oscar Yee wrote.

Asked about its previous expansion plan,
Chandra Asri told Reuters: “As an integral part of
our growth strategy, we actively seel
opportunities to build parmershlps with diverse
entities, both to nurture organic business and
pursue strategic M&A”

With the Bukom purchase, Chandra will steal a
competitive march on rival Lotte Chemical
Indonesia’s planned one million ton per year
cracker, expected to come online in mid-to-late
2025.

However, the ageing Singapore plant brings
challenges, given an industrywide squeeze on
petrochemical margins.

Most steam cracker operator margins in Asia,
excluding China, were negative in 2023, with an
upturn likely only in 2028, Wood Mackenzie
calculations show.

A September report by the consultant said
Bukom was the weakest integrated
refinery-petrochemical site in Shell’s portfolio,
with integrated net cash margins below the
global weighted industry average of US$M a

arrel.

North-east Asian plants making naphtha-based
monoethylene glycol, a major product at Shell’s
site, averaged losses of US$94 a ton in 2022 and
2023 due to overcapacity and weak China
demand, said analyst Ann Sun from market
intelligence firm ICIS.

Singapore is also set to increase its carbon
emissions tax from $5 a tonne now to $25 in
2024-2025, $45 in 2026-2027 and $50-$80 by
2030, which analysts say could add millions of
dollars to refiners’ costs. REUTERS
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Apple tops ranking of
S’pore’s best employers

Survey finds dissatisfaction with work-life
balance a main reason why staff leave firms

Rosalind Ang

Dissatisfaction with work-life bal-
ance is a main reason why em-
ployees leave an employer, while
salary has become a more impor-
tant factor for employees, accord-
ing to the results of a survey pub-
lished on April 30.

Technology giant Apple came in
first on a list of the top 250 Singa-
pore’s Best Employers among com-
panies and institutions with at
least 200 employees here, the sur-
vey released by The Straits Times
and global research company Sta-
tista found.

Google, another tech giant, came
in second, followed by Asia Pacific
Breweries Singapore (Heineken
Asia Pacific), German multination-
al enterprise Siemens and Motorola
Solutions Singapore.

More than 14,000 employees
from over 2,000 employers in 27
industry sectors responded to the
online survey conducted in Sep-
tember and October 20:

The survey scored employers
based on two elements - each em-

pre-pandemic levels, and demand
for and supply of goods are re-
bounding, said Ms Jana Meusel,
team lead for employer analysis at
Statista R.

The survey found that the more
satisfied employees were with
their work-life balance, the more
willing they were to recommend
their employers to others.

The greater emphasis on work-
life balance is partly due to the
growth of digital connectedness,
which has made it simpler today to
intrude into personal time, said Dr
David Leong, managing director of
human resources advisory firm
PeopleWorldwide Consulting.

“As a consequence, it has become
increasingly important to set for-
mal boundaries between one's per-
sonal life and professional life,” he
said.

The Covid-19 pandemic also
brought to light the significance of
adaptability, as well as the possibil-
ity of maintaining production
through the utilisation of flexible
scheduling, said Dr Leong.

“As a consequence of this, work-
ers strive for companies which re-

ployee’s willi to
one's own employer, and their wil-
lingness to recommend other em-
ployers in their industries.
The highest overall scores were
reached by emploers from the
an

spect and a healthy
work-life balance between their
personal and professional lives
than those which do not,” he said.

In the survey, the highest im-
provement was observed in the

clothing, nd food

of a company’s image,

industries.

An improvement, especially in
aspects such as work atmosphere
and development potential, is no-
ticeable in fast-moving consumer
goods companies and the travel
and service sector.

This might be linked to the gener-
al recovery of those sectors: The
travel economy is rising back to its

Motorola Solutions

measured via items such as “I am
proud of the product/service that
my company produces/offers”.
Overall, the image of an em-
ployer received the best evaluation
from respondents in terms of em-
ployer attractiveness, with high-
scoring companies coming espe-
cially from the food industry and
real estate. For most of the industri-

MOTOROLA SOLUTIONS CELEBRATES.
INTERNATIONAL WOMEN'S DAY
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es, this was the best-evaluated di-
mension, according to the survey
results.

Development  potential ~ was
among the lower-scoring aspects
of employer attractiveness, the sur-
vey found. This accompanies the
global trend of increasing dissatis-
faction with such things as on-site
training programmes, said Ms
Meusel.

The Future Of Jobs Survey (2023)
by the World Economic Forum
showed that investing in learning
and training on the job is among
the top strategies of companies re-
garding their staff, she added.

Dr Leong said the appearance of
lower scores in development po-

Women's Day. A

company says it employs a “people-first culture". PHOTO: MOTOROLA SOLUTIONS SINGAPORE

Developing people
at the core of
Motorola’s culture

Motorola Solutions product man-
ager Vivian Lai, 27, believes that
her manager cares about her ca-
reer progression, which she val-
ues in an employer.

“In our weekly dialogues, he
provides honest feedback on my
performance, and also encourag-
es and supports me to step out of
my comfort zone by expanding
my responsibilities and leading
new projects,” said Ms Lai, who
has been with the company for
five years.

This is just one of the ways that
the multinational technology
company cares for its employees,
earning it a spot on this year’s list
of the best employers in Singa-
pore, according to the Singapore's
Best Employers 2024 survey, a
collaboration  between  The
Straits Times and global data firm
Statista.

Motorola Solutions provides its

employees with learning and ca-
reer development opportunities
based on their individual goals
and a flexible work model, said a
compan

ployees can fully pursue their
passion and potential,” said the
spokesperson.

“We strive to create an environ-
ment where every employee
thrives and is empowered to con-
tribute to our collective success
while being their most authentic
selves,” the spokesperson added.

Outside of her regular job
scope, Ms Lai also leads the Sin-
gapore employee wellness team
for the company, where she helps
to run programmes for em-
ployees such as mental wellness
music classes, finan

“At Motorola Solutions, we
work in a people-first culture, and
we're proud to build on our com-
pany’s strong legacy to innovate
what’s next so all of our em-

cial literacy programmes, and
even life-saving skills courses
such as first aid and automated
external defibrillator courses.
Pre-sales consultant Kua Yong
Kim, 45, said his company’s cul-
ture empowers him and his col-
leagues to bring their individual

ives and ideas, and to
by collsborati

with others in ways that harness
their different backgrounds and

P hall
provides its emp solve
with learning and career
development values.

opportunities based on
their individual goals and
a flexible work model, said
a company spokesperson.
—

“Our senior leadership always
emphasises that we, the em-
ployees of Motorola Solutions, are
our company’s greatest strength,”
said Mr Kua, who has been with
the company for 13 years.
Rosalind Ang

tential may not necessarily be a
trend that has been going on for a
long time, but it may be influenced
by a number of factors that have
emerged in recent times.

“The discontent with on-site
training may have been caused by
changes in the dynamics of the
workplace, such as the widespread
adoption of remote work, whnch
may have resulted in a
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How the survey was done

The survey was conducted in
September and October 2023
and polled more than 14,000
employees working for compa-
nies and institutions with at
least 200 staff here to find Sin-
gapore’s best employers.

Participants were consulted
through an online access panel.
The survey could also be ac-
cessed through The Straits
Times website. An online access
panelis a sample group set up by
a survey company and available
for custom-built surveys. Parti-
cipants register and agree to
take part in online surveys on
the platform.

Emplnyees were asked to r.ne
their will to

the number of possibilities for
hands-on training,” he sai

Businesses need to conunuously
adapt to withstand the effects of
economic unpredictability and
rapid technology advancements.
This may result in a lack of training
that sufficiently prepares em-
ployees for positions that are al-
ways evolving, he added.

As a result, businesses may now
need to invest more in comprehen-
sive and adaptable training pro-
grammes that address existing skill
gaps and anticipate future require-
ments, said Dr Leong.

The survey also found that salary
has become a more important fac-
tor worldwide for employee satis

following

their own employers to friends
and family. The responses were
analysed on a scale from zero to

providing salaries that are compet-
itive in the market, as well as dis-
tinct

10, where zero means “I wouldn't
recommend my employer under
any circumstances” and 10
means “I would definitely rec-
ommend my employer”.

Employees were also asked
over 40 questions on work-relat-
ed topics: They were asked to
give their opinions on a series of
statements on aspects such as
working conditions, salary, po-
tential for development and
company image regarding their
current employer.

The rate of agreement and dis-
agreement regarding the state-
ments was measured on a five-
point Likert scale. A Likert
scale is a rating scale that assess-
es opinions, attitudes, or beha-
viours quantitatively.

The survey took an average of
five to 10 minutes to complete.

recognised as one of Singapore’s
l)est employers for the fifth year is
dible honour”

routes that create a feeling of pur-
pose and progression,” he said.

The Lego Group, which came in
at No. 8 on the list of Singapore’s
best employers, offers staff a place
where they can unleash their cre-
ativity and imagination, said Ms
Amrita Singh, its head of people-
partnering for the Asia-Pacific and
Singapore hub.

arising from the pandemic and fol-
lowing inflation, said Ms Meusel.

The survey of Singaporean em-
ployees showed a similar trend:
The correlation between the satis-
faction with salary, received bene-
fits and the satisfaction with the
employer has increased compared
with the previous year.

A purpose in one’s job and diver-
sity, especially among young em-
ployees, have also become more
important in the future job world,
said Ms Meusel.

Said Dr Leong: “In order for busi-
nesses to maintain their competi-
tive edge in the ever-changing la-
bour market, they will need to align
themselves more closely with the
values and expectations of the
younger workforce.”

“For example, this could mean

“Play is with our
brand, and we are constantly find-
ing new ways to uniquely integrate
play into the work we do every day,”
she added, of the maker of the col-
ourful toy bricks.

Dr Leong said that the promotion
of diversity and inclusion not only
increases the social footprint of a
firm, but also facilitates the devel-
opment of a supportive and inven-
tive culture in the workplace,
which in turn attracts a wider va-
riety of job seekers.

“To attract talent that places a
high value on flexibility and a
healthy work environment, em-
ployers may also need to make use
of technology and implement rules
that allow for flexible work arran-
gements.”

Said Mr Ben King, managing di-
rector of Google Singapore: “Being

Besides giving employees the au-
tonomy to manage their time and
environment, Google Singapore al-
so holds regular town halls and
podcasts with senior leaders to en-
gage in open dialogue, and for them
to share their personal reflections
on the business to build trust and
connection with other colleagues.

“We also regularly check in
through pulse surveys and conver-
sations to better understand the
employees'  experiences  and
thoughts on productivity and well-
being,” said Mr King.

“Our people remain our No. 1as-
set, and their satisfaction has a di-
rectimpact on our growth and suc-
cess as a company.”

rosang@sph.com.sg

SEE SUPPLEMENT SECTION IN THE
STRAITS TIMES TODAY

S|

SCAN TO READ
Explore the full list of Singapore's
top employers:

https.//strsg/BestEmployers2024

Among the workplace amenities at Asia Pacific Breweries Singapore are an in-house bar, a full-fledged gym (above) and a
yoga studio. PHOTO: ASIA PACIFIC BREWERIES SINGAPORE (PART OF THE HEINEKEN COMPANY)

Beer giant APBS offers
nurturing work
environment for staff

Ms Tay Hui Zhi enjoys door-to-
door transport to and from work,
sparing her the hassle of squeezing
onto crowded trains during her
daily commute.

The senior supply planner’s em-
ployer is Asia Pacific Breweries
Singapore (Heineken Asia Pacific),
or APBS, which arranges for the
point-to-point company transport
that picks employees up from
home and gets them back after
their work day ends.

This is one of the ways that the
beer giant provides a comfortable
and nurturing working environ-
ment for its employees.

The company ranked third
among the top employers in Singa-
pore, according to the Singapore’s
Best Employers 2024 surve
which is a collaboration between

The Straits Times and global data
firm Statista.

Some of |

Zhannan appreciates the cross-
functional learning opportunities
across different operating compa-
nies in the region provided by the
Heineken graduate programme, as
well as the company’s robust lea-
dership and people development
training.

“APBS truly invests in unlocking
the full potential of their people -
myself included,” he said.

Mr Reinoud Ottervanger, manag-
ing duector at APBS, lauded the
towards

workplace amenities include an in-
house bar for employees to enjoy
its portfolio of beers for free, a full-
fledged gym with a yoga studio and
a steam room.

Route to consumer head Terence
Li said the company has shaped his
growth over the past seven years.

“The leadership team invested
time and resources to provide in-
sightful guidance on how to turn
challenges into learning opportu-
nities, with different stints in vari-
ous commercial roles in other Hei-
neken companies in Apac (Asia-
Pacific),” he said, adding that he
values the company’s people-cen-
tric culture.

Digital product architect Li

the company, as he hailed its recog-
nition as one of Singapore’s top em-
ployers.

“Our people are at the heart and
soul of APBS... Especially as we are
operating in a challenging and
competitive environment, it is crit-
ical that we recruit and retain the
right people highly motivated peo-
ple;” he sai

Said Mr Shaun Ee, cluster head of
people at The Heineken Company
(Singapore and Myanmar): “Keep-
ing our people at the centre of eve-
rything we do has enabled us to
brew success for the past 93 years,
and we believe it will continue to
be a critical recipe for our future”
Rosalind Ang
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Tough job interview questions — and how to handle them

In this series, manpower reporter Tay Hong Yi

Q How do I handle tough job
interview questions?

A You do not need to perfectly an-
swer all interview questions or
even think that you need to be
right all the time, says Dr David Le-
ong, managing director of People-
Worldwide Consulting.

“Some questions posed by intei
viewers are designed to elicit rea
tions and gauge your behaviour un-
der pressure,” he not

Generally, challenging questions
could involve testing how much
knowledge candidates ha and
how they apply this to unfamiliar
situations on the fly, says Ms Jaya
Dass, regional managing director
of permanent recruitment for
Asia-Pacific at recruitment firm
Randstad.

Such questions tend to be more
prevalent and intense in the fi

offers practical answers to candid questions on
navigating workplace challen
ahead in your career. Get more tips by signing up
to The Straits Times' HeadSTart newsletter

es and getting

nance, digital technology and life
science sectors, due to the deep
niche skills and high stakes in
volved, Ms Dass adds.

Likewise, Dr Leong identifies the
technology and consulting fields as
two cmplnynwm areas where can
didates being interviewed for a job
may be asked thorny questions.
‘or technology roles, coding in-
terviews can be particularly daunt-
ing, assessing not just knowledg
but also logical thinking and effi-
ciency under pressure,” Dr Leong
says.

Meanwhile, finance and invest-
ment banking candidates might
face complex case studies or finan-
cial modelling tests, evaluating
their numerical aptitude, market
understanding and decision-mak-
uu, skills under tight timelines.
hical questions and scenarios
are common, testing candidates’

What hike

in deposit
insurance to
$100,000
means for you

Higher cap will cover 91% of fully insured
depositors, in line with international norms

Chor Khieng Y
Senior Business Correspondent

From April 1, the insurance cover-
age on your Singapore-dollar de-
nominated deposits with retail
banks and finance companies will
be raised to $100,000, from
$75,000 previously, as announced
last September.

This means that in the event a
bank or finance company fail
your money is protected up to an
aggregate limit of $100,000 per de-
positor.

ST Explains looks into how safe
your money really is.

WHAT IS THE DEPOSIT
INSURANCE SCHEME?

You would have heard this before
from your banker: “Your money
wuh the bank is guaranteed up to

From l\pnl 1, this limit goes up to
$100,000.
This essentially is the Deposit In-
surance (DI) § 3
All retail banks with a full bank-
ing licence and finance companies

are members of this scheme.

It protects deposits up to a maxi-
mum of $100,000 per depositor in
the event a member bank or fi-
nance company fails.

The compensation to depositors
will come from the DI Fund, which
is administered by the Singapore
Deposit  Insurance Corporation

nd is built up from premi-
ums that DI Scheme members pay
annually and can be invested only
in safe and liquid assets, such as se
curities issued by the Government
or by the Monetary Authority of
Singapore (MAS), " according to
SDIC's website.

SDIC said the premiums are
charged to member institutions as
a percentage of the amount of in-
sured deposits they hold.

The premium rates are different
for each member and depends on
the risk they pose to the fund.

According to MAS, annual pre-
miums are between 2.5 basis
points (0.025 per cent) and 8 basis
points (0.08 per cent) of the in-
sured deposit bas:

MAS has said there will be no r
vision to these rates and DI Scheme

Aggreutvour

HABESE

judgment, empathy and adheren
to protocols in high-stakes env
ronments,” adds Dr Leong.

Tough questions can revolve
around candidates’ behaviour,
such as being asked about tough
situations they have faced in the
past and how they responded, Ms
Dass notes.

Questions of that kind are not
, and candidates
need to be honest, candid and
thoughtful with their answers.

These questions are asked in the
hopes of understanding how can-
didates are likely to respond to
similar challenges in the future,
says Ms Dass.

For instance, she has seen an em-
ployer asking candidates who
work closely with senior mana
ment if they would report lapses by
their bosses to the company or stay
loyal

She adds that the exact situation
posed, and desired range of an-
swers, would vary depending on
the skill sets and character traits
employers need for their line of
business.

For example, a company ina
ative field may look for people with

Atm

members can expect absolute pre-
miums to rise with the increase in
their insured deposit base.

It has also said the DI Fund is on
track to achieve its target fund size
of 30 basis points (0.3 per cent) of
total insured deposits by 2028.

WHY DO WE NEED TO RAISE
THE DEPOSIT INSURANCE LIMIT
T0 $100,000?

The amount of Singapore-dollar
denominated deposits held with DI
Scheme members has grown since
the coverage limit was last raised in
April 2019 to $75,000.

With this growth in deposits, on-
ly 89 per cent of depositors will be
fully protected against any failure
of a DI Scheme member, a drop of
two percentage points.

The increase in the deposit in-
surance limit will thus restore the
percentage of fully insured depos-
itors to 91 per cent, in line with in-
ternational norms.

a track record of risk-tal
not a bank, she notes.

Questions about how candidates
would respond to various scena
rios in their new role are also chal-
lenging, she adds.

Both Dr Leong and Ms Dass em
phasise the importance of prepar
ing for likely interview questions,
particularly with the wide availa
bility of online resource

Ms Dass says: “When you look
through the job description, you
more or less know what they are
looking for, and the permutations
of possible questions that you can
prompt yourself for an answer.

“The more vague your response
is, the more research you need to
do”

If the vagueness results from a
lack of direct experience, candi
dates have to be prepared to ac-
knowledge it and express their de
sire to learn more, she adds.

Robust preparation does not just
reduce the chances of being caught
off guard, but also increases the li
kelihood of having enough knowl-
edge and context to answer any un
expected questions with poise, Dr
Leong notes.

ng, but

WHO AND WHAT ARE COVERED?

Individuals and other non-bank
depositors, including sole proprie-
torships, associations and socie-
ties, are covered.

Singapore dollar deposits that
are eligible for protection under
the DI Scheme include savings and
current accounts, d deposits
and monies placed under the Sup-
plementary Retirement Scheme

All these deposits are aggregated
and insured up to $100,000 per de-
positor.

For example, an individual has
$150,000 in aggregate (savings,
fixed deposit and SRS) with Bank
A, which failed.

The individual will get back
$100,000 and lose the remaining
$50,000 which is not insured.

As for joint accounts, each joint
account holder's share of the joint
account is combined with other
deposits (savings, fixed deposit

Are you a
traveljunkie?

o0 '(

He recommends that candidates
who are blindsided should pause
and clarify their understanding of
the question posed.

“If you do not have a response,
you may tell the interv
this is a very interesting question
you have not considered, but will
think about and return to later,” he
says.

Ms Dass says candidates can also
always apologise and walk back on
answers, and offer to address it
again later.

However, she adds: “The trick is
not to overplay the past question in
your mind, because if you are too
caught up in it, you are not really
present in the ongoing conversa-
tion.”

Dr Leong advises candidates to
structure their thoughts instead of
blurting out everything they have
in mind.

He adds: n if the question
touches on weaknesses or failures,
focus on what you learnt and how
you've grown.

Demonstrating self-awareness, a
willingness to learn and resilience
can mitigate a less-than-ideal re-

sponse.
~
d Bl
A

EXPLAINS

Al retail banks
with a full
banking licence
and finance
companies are
members of the
Deposit
Insurance
Scheme.

STFILE PHOTO

and SRS) held in his or her own
. The aggregate amount of
deposits is insured up to $100,000.
ach joint account holder is as-
sumed to have an equal share in the
joint account.

na

placed
under the C: onn.\l Provident Fund
(CPF) Investment Sch and the
CPF Retirement Sum Scheme are
g ated and insured up to a
imum of $100,000.

Investments under the CPF In
vestment Scheme are not insured,
the deposit insurance applies only
to any cash balances sitting in the
CPF Investment Account.

For sole proprietors, the deposits
in their personal accounts and
business accounts are combined
and insured up to $100,000.

For instance, a sole proprietor
has $50,000 in his savings account
and $80,000 in a business account.
His combined total is $130,000. He
will get back $100,000 and lose
$30,000.

38

Dr Leong says: “It is also benefi-
cial to maintain a positive demea
nour and not make facial expres-
sions that show bewilderment or
puzzlement.

“When appropriate, gracefully
redirect the conversation to other
relevant experienci

Interviews can demonstrate
tenacity and commitment by sup-
plementing their interview re-
sponses with brief pointers in a fol-
low-up e-mail llw\kmg the pro-
spective employer for the inter
view, Ms Dass suggests.

Asking intelligent questions that
demonstrate an awareness of the
job demands can also act in a can-
didate’s favour, she adds.

Both experts also note that one
bad answer does not mean a candi-
date is out of the running.

“I've yet to come across someone
who has had a perfect interview
with clients,” Ms Dass says.

She advis Forge a bond with
the person talking to you. Treat an
interview as a structured conversa-
tion with a stranger.”

« Have a question? Send it to
askst@sph.com.sg

WHAT IS NOT COVERED?

The DI Scheme does not cover for-
eign currency deposits, structured
deposits and investment products
such as unit trusts and shares.

SDIC said on its website that the
main objective of deposit insur
ance is to protect small depositors.

Many of these small depositors
do not have foreign currency or
structured deposits, SDIC added.

Moreover, these products have
an investment feature and the in
vestor must therefore be prepared
to accept higher risks for higher re-
turns.

ARE THE DIGITAL BANKS
INCLUDED UNDER THE
DEPOSIT INSURANCE SCHEME?

Trust Bank, GXS Bank and Mari-
Bank are all DI Scheme members.
This means their customers will al
so be protected under the en-
hanced DI limit, up to $100,000
come April 1.

Alongside this increase, Mari-
Bank will be raising the maximum
deposit of its Mari Savings Account
10 $100,000.

It will also extend the offer to
raise the interest rates on its sav-
ings account to 2.88 per cent for
another three months till June 30.

The Straits Times understands
that GXS Bank is not raising the
maximum deposit for the GXS S.
ings Account, which will rem.
$75,000 for now.

Trust Bank's deposit limit has al-

d ded $100,000. The lim-
it is currently set at $500,000, one
of the highest in the market, the
al bank said.

The bank added that customers
can earn up to 3 per cent per an-
num on deposit balances up to
$500,000.

This includes a base rate of 1.5
per cent, a balance bonus rate of
0.5 per cent, and a special bonus
rate of between 0.5 per cent and 1
per cent.

nat

khiengchor@sph.com.sg
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Fresh uni grads draw higher
pay, but fewer find jobs: Survey

84.1% had full-time
roles in 2023; fewer
took up part-time
or freelance work

Gabrielle Chan

Fresh university graduates en-
joyed higher salaries in 2023 than
in the last three years, although
fewer of them were able to find
full-time, part-time and freelance
jobs amid slower economic
growth.

The latest graduate employment
survey, released on Feb 22,
showed that the median gross sal-
aries of fresh graduates rose to
$4,313, from $4,200 in 2022.

However, only 84.1 per cent of
fresh graduates in the labour force
were able to secure full-time per-
manent roles, compared with 87.5
per cent in 2022.

There were also fewer of them in
part-time or temporary work (4
per cent, down from 4.5 per cent
in 2022) or doing freelance work
(L5 per cent, down from 18 per
cent in 2022).

Overall, of the 10,900 graduates
in the labour force surveyed, 89.6
per cent found permanent, free-
lance or part-time jobs within six
months of graduating, a drop from
93.8 per cent in 2022.

The figure is about the same for
pre-Covid-19 years.

Before the pandemic, from 2017
to 2019, an average of 89.9 per cent
of those in the labour force were
employed, with 80.4 per cent in
full-time permanent roles.

Graduates in the labour force re-
fer to those who are either work-
ing. or unemployed but actively
looking for a job.

Health sciences, information
and digital technologies, and busi-
ness were the three course clus-
ters that recorded the highest full-
time

Employment status
by course cluster

Arts, design and media

Built environment

Business

Engineering

Health sciences

Humanities and social sciences
Information and digital technologies
Sciences

Overall

Proportion of graduates who were
Employed

2021 2022 2023
926% 90.3% 84%
945% 955% 916%

97% 95.9% 932%

94% 945% 86.2%
957% 96.7% 976%
91.2% 914% 877%
97.8% 95% 905%
917% 90.8% 86.9%
94.4% 93.8% 89.6%

Note: Figures may not add up due to rounding off.

digital technologies courses con-
tinued to take home the highest
monthly pay at $5,500, although it
is a slight dip from $5,625 in 2022.

Engineering graduates also ex-
perienced a drop in median gross
monthly salary to $4,500, from
$4,600 in 2022.

All other course clusters record-
ed an increase in the median gross
monthly salary for their graduates.

Some 12,300 fresh graduates of

rates for graduates in 2023: 959
per cent, 88.7 per cent and 88.3
per cent, respectively. These fig-

full-time p in the Na-
tional University of Singapore, Na-
nyang Technological University,
Singapore Management Universi-

uresrep thep of

graduates from these sectors who

managed to find full-time jobs.
Graduates of information and

ty and Singap y of So-
cial Sciences (SUSS) participated
in the 2023 survey, representing a
response rate of 74 per cent.

DEAR SAVINGS,

YOU DON’'T NEED A NEW ACCOUNT.

They were surveyed by the four
universities on their

Proportion of graduates who
were employed
In full-time permanent
employment
Doing freelance work
In part-time/ temporary
employment
Voluntary
Involuntary
Proportion of graduates who
were unemployed
Unemployed but starting
work soon or starting a
business venture
Unemployed and still
looking for a job
Median gross monthly salary
(full-time permanent employment)

In full-time
permanent employment
2021 2022 2023
69.3% 722% 67.8%
88.9% 896% 87.2%
887% 91% 883%
86.9% 9N7% 829%
859% 929% 959%
756% 80.3% 783%
937% 932% 887%
75.8% 80.3% 79%
84% 87.5% 84.1%

2021 2022 2023
944% 938% 896%
84% 875% 841%
17% 18% 15%
87% 45% 4%
57% 35% 29%
3% 0.8% 1%
56% 6.2% 104%
24% 26% 36%
32% 36% 68%
$3800 $4200 $4313
Median gross monthly
salary (full-time
permanent employment)
2021 2022 2023
$3500 $3500 $3740
$3600 $3750 $4,000
$3723 $4100 $4150
$3900 $4,600 $4,500
$3635 $3,700 $3910
$3550 $3800 $4,015
$5,000 $5,625 $5500
$3600 $3900 $4,000
$3,800 $4,200 $4,313

Source: 2023 JOINT AUTONOMOUS UNIVERSITIES GRADUATE EMPLOYMENT SURVEY
ST PHOTO: GAVIN FOO ~ STRAITS TIMES GRAPHICS

grew L1 per cent, slowing from the

status as at Nov 1, 2023, about six
months after the completion of
their final examinations.

Due to their different academic
calendars, the surveys for the Sin-
gapore Institute of Technology

3.8 per cent in 2022,
the Ministry of Trade and Industry
said on Feb 15. The figure was be-
low the 1.2 per cent official esti-
mate made in January 2024.

The current decrease in employ-
ment levels is not notably impact-

(SIT) and Singap sity of
Technology and Design (SUTD)
will be conducted at a later date.
The SUTD survey will be conduct-
ed in November 2024 and its find-
ings will be reported alongside the
graduate employment survey re-
sults in 2025, while the SIT survey
will be conducted in March 2024
and its results released at a later
date.

In 2023, Singapore’s economy

ful, as evid d by the stability of
wages, said Dr David Leong, ma-
naging director of PeopleWorld-
wide Consulting.

“This trend suggests that em-
ployers are in a position to select
top-tier candidates from the job
market. It indicates a competitive
environment  where  quality
trumps quantity, allowing compa-
nies to prioritise hiring the most
qualified individuals within their

fields,” Dr Leong said.

Fresh graduate Eunice Tan, 24,a
full-time English language teacher
at a Ministry of Education kinder-
garten, said her job deeply aligns
with her passion for children and
their development.

Ms Tan, who graduated from
SUSS with a bachelor’s degree in
early childhood education, said: “I
just decided to follow my passion;
everything else was secondary.”

While she does worry about her
career prospects and finances, she
believes she has accumulated suf-
ficient experience and skills
through her education to help
tackle those challenges.

gabchan@sph.com.sg
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BTO flats in
Tanjong Rhu,
Holland
Village to

go on sale

in June

Isabelle Liew

Two Build-To-Order (BTO) pro-
jects by the Geylang River in Tan-
jong Rhu and the first flats in Hol-
land Village in at least a decade are
among seven developments that
will go on sale in June.

Flats near a future Jurong Region
Line MRT station in Teban Gar-
dens and the first development in
Chencharu, a new HDB residential
area in Yishun, will also be on offer.

The Housing Board on Feb 21 re-
leased details on its website of sev-
en projects that will be launched in
the second BTO sales exercise of

2024.

It will offer about 6,800 flats in
Jurong East, Kallang/Whampoa,
Queenstown, Tampines, Woo-
dlands and Yishun.

The two projects in Tanjong Rhu
- an area which falls under Kal-
lang/Whampoa - will have about
2,020 units.

Property analysts expect these
to be popular as the flats could
have views of the Singapore Sports
Hub and Marina Reservoir.

There are two-room flexi, three-
and four-room flats across the two
plots, which are next to each other,
with a proposed park in the mid-

le.

The larger 1. 400-unit project will
have amenities such as an eating
house, restaurants, shops, super-
markets, a pre-school and a resi-
dents’ network centre.

Both developments, located
along Kampong Arang Road, are in
the vicinity of two MRT stations -
Stadium and Mountbatten.

Dunman High School is opposite
the projects, and the future Tan-
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Manpower reporter Tay Hong Yi offers practical
answers to candid questions on navigating
workplace challenges and getting ahead in your
career. Get more tips by signing up to The Straits

Times' HeadSTart newsletter

Q 1 have been retrenched multiple
times in my career. Are my job
prospects affected?
A Being retrenched often carries a
negative stigma in working society,
says Ms Betul Genge, head of Asean
at recruitment fi

“However, in recent 3
become such a common occur-
rence, due to the volatile economic
conditions that are happening
around the world.

“As such, traditional perceptions

are slowly changing, with more
employers understanding that re
trenchment might not always
associated with the capability of
the employee.”

Ms Genc says that it is also im-
portant for employers to note that
companies in some sectors are
more prone to retrenchment exer-
cises due to market conditions and
sectoral norms.

One example is the technology
sector, which, she notes, saw some

US driverless
truck firms
plan to ditch
human
co-pilots

They say tech has potential to improve road

safety, but critics point to financ

Driverless trucks with no humans
on board will soon cruise Texas
highways if three start-up firms
have their way, despite objections
from critics who say financial pres-
sures, not safety, is behind the ti-
metable.

After years of testing, Aurora In-
novation, Kodiak Robotics and Ga-
tik Al expect to remove safety driv-
ers from trucks that are being guid-
ed by software and an array of sen-
sors including cameras, radar and
lidar, which sends pulses of light
that bounces off objects. The com-
panies have already hauled cargo
for big names such as Walmart,
Kroger, FedEx and Tyson Foods.

“At the end of the year, we antici-
pate getting to the point where we
begin operating those trucks with-
out drivers on board Mr £
Urmson, co-founder and chi
ecutive officer of Pittsburgh-based
Aurora, said in an interview.

All the companies say they are
ready to deploy the technology,
though they know there is little-to-
no margin for error. The risk is
worth it, they say, because the tech-
nology promises to improve high-
way safety and lower transporta-
tion costs.

Detractors say the companies
have incentive to cut losses that in-

be

vestors n financing during
the development and testing phasy
“We are concerned about the lack

of regulation, the lack of transpar-
ency, the lack of comprehensive da-
ta collection,” said Ms Cathy Chase,
president of Advocates for Highway

al reasons

and Auto Safety. Other opponents
include the International Brother-
hood of Teamsters, a 13 million
member union that represents driv
ers and warehouse workers.

And trucks pose severe dangers,
opponents say, because they will be
travelling at highway speeds and
weigh as much as 36,280kg, or
more than 15 times as much as Gen-
eral Motors’ troubled Cruise driver-
less robotaxi.

The federal government for now
has left regulation of driverless
large trucks mostly up to states, cre
ating a patchwork of rules.

California suspended Cruise op-
erations in October after several in
cidents in San Francisco. Califor-
nias lack of rules for allowing
trucks to be tested on public roads
encouraged the three driverless
truck firms and others to turn to
for testing and deployment.
he difficulties that Cruise’s ro-
botaxis faced on the streets of San
Francisco - unpredictable pedestri-
ans, sudden road closures and
emergency vehicles - are less of a
problem for driverless trucks, ac-
cording to the companies. Trucks
largely move cargo on fixed routes
and mostly on highways that re-
quire much less interaction with
passenger vehicles and pedestrian:

Besides saving on trucker pay, the
trucks can travel longer than the I
hour limit for human drivers.

The sensors scan in all directions
several times a second to identify
objects, speeding up reaction time.
There are even estimated savings

 JCOLE WA

segments growing exponentially
during the Covid-19 pandemic, as
companies had to heavily rely on
technological tools to keep ope
ations running.

“Many tech companies had to
drastically increase their manpow-
er to cope with the demand.

“However, the growth for the
tech industry has since slowed
down, and it might then be nes
sary to reduce overall human re-
source costs to be profitable in the
long run!

An employee may be subject to
multiple layoffs regardless of com-
petence due to such broader forc-
es, even if their skills are up to
scratch.

However, these individuals still

should not rest on their laurels.
“For individuals facing multiple
retrenchments, especially when
these are unrelated to their perfor-
mance or conduct, it may indeed
signal an opportunity to reassess
their career path or the competen-
cies they hold,” says Dr David Le
ong, man.\ging director of People-

BUSINESS | A®
Advice for job candidates who have been through retrenchments

Leong adds.

Candidates should be prepared
to explain the circumstances of
their h without fluff,

silience or gave them the opportu-
nity to ups! ill.”
ployers, for their part, are in-

and emphasise that these were due
to external factors, he says.

“It’s also crucial lor them to focus
on the , and

ly looking at the broader

context of a candidate’s employ-

ment history, Dr Leong said.
“They tend to value resilience,

ility, and the ability to nav-

haw (hc.yvc adapted or grown

He advises these candidates to

more stable or gmwm g
The healthcare and renewable
energy sectors, for instance, offer
such new opportuniti ;.
“When it comes to explaining
past layoffs to prospective em-
ployers, transparency is key" Dr

lly from these experi-
encea”

s
Ms Genc also advises people to
frame the retrenchment in a posi-
tive light, focusing on what they
have learnt from the

igate change, qu.\lhlc» often dem-
onstrated by those who have expe-
rienced layoffs!

He adds: “As \he job market con-
tinues to shift, both employers and
employees are learning to navigate
the lexities of 1

and how it has prepared them for
new challenges.
s could be used during inter-
where they can share about
renchment taught them re-

views
how re

histories marked by intense and
abrupt changes.”

« Have a question? Send it to
askst@sph.com.sg

Adriverless Gatik Al delivery box truck in Arkansas in 2021, The US federal government has left regulation of large driverless trucks mostly up to states, creating a
patchwork of rules. After years of testing, Gatik, Aurora Innovation and Kodiak Robotics expect to remove safety drivers from such trucks in 2024, PHOTO: REUTERS

on emissions of 10 per cent or more
because the vehicles will stay just
below the speed limit and travel ata
steady cadence, the companies say.

And human drivers do not guar-
antee safe operations.

1n 2021, 5,700 large trucks, which
weigh 4,536kg or more, were in-
volved in fatal crashes, according to
data compiled by the Federal Motor
Carrier  Safety  Administration

‘N ). A majority involved
trucks with a gross weight of
15,000kg or more. These so-called
Class 8 trucks are similar in size to
those in Kodiak and Aurora fleets.

While driverless trucks have not
had any at-fault incidents with oth-
er vehicles in testing with safety
drivers, the FMCSA report suggests
they may not be immune to acci-
dents. Nearly two-thirds of fatal ac-
cidents occur when a person, ob-
ject, animal or other vehicle veers
intoa truck’s lane. Data collected by
a self-driving truck's computer sys-
temwill be key to determining what
caused an accident.

“They can't just say we're better
than humans,” said Mr Brian Ossen-
beck, a transportation industry
analyst with |PMorgan Chase, of
the companies planning to go dri-
verless in 2024. “They have to reach
that superhuman level, at least ini-
tially, until there's broader accep-

>

ACCEPTANCE HURDLE

They have to reach that
superhuman level, at least
initially, until there's
broader acceptance. And
who knows how long that
would take.

bD

MR BRIAN OSSENBECK, a
transportation industry analyst with
JPMorgan Chase, on the companies
planning to go driverless.

tance. And who knows how long
that would tal

At Aurora’s terminal just south of
Dallas, a worker cleans sensors on
top and at the side of a dark blue Pe-
terbilt truck while a safety driver
sits in the cab ready for the truck to
pull out. If all goes as planned, the
safety driver, whose hands now
hover above the wheel without
touching it while the truck is in
transit, will soon no longer be need-
ed for the 320km trek to Houston,

Wall Street will be watching
closely to see if Aurora meets its
goal of going driverless by the end

MIND THE GA

Forget 2024
market predictions:

Stick with
a balanced core
portfolio
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of 2024, said Mr Jeff Osborne, an
analyst with TD Cowen, who has a
“market perform” rating on the
estors will
ash-burn corn s, he said.

“If something is slightly delayed,
you just end up getting punished,”
Mr Osborne said.

The start-up raised US$850 mil-
lion (S$113 billion) in the summer,
giving it enough cash to operate
through the second half of 2025,
Aurora then aims to raise a similar
amount to carry it through 2027,
when it is expected to turn a profit,
Mr Urmson said.

satik Al a Mountain View, Cali-
fornia-based start-up, has already
driven trucks without a driver in
Arkansas and Canada. The compa-
ny uses smaller, box trucks and
plans to deliver from distribution
centres to stores.

In 2024, the company expects to
deploy driverless trucks in the Dal-
las area “at scale”, said Gatik's co-
founder and CEO Gautam Narang.

Kodiak plans to “start small in
2024 and gradually ramp it up as we
build confidence in the system that
we didn't miss anything”, said Mr
Don Burnette, CEO of the Mountain
View, California-based company he
founded in 2018,

The first operations without a hu-
man aboard will be short runs near

the company’s truck terminal just
south of Dallas and extend from
thes id Mr Burnett

he companies have truck-port
partners to help refuel their diesel-
powered fleets and roadside assis-
tance in case of a flat tyre.

For now, it is mostly southern
states - from Arizona to Florida
that allow self-driving trucks. Ko-
diak has been hauling cargo with a
safety driver from Dallas to Atlanta
and from Houston to Oklahoma
City. Most companies plan to start
inthe south because there is less in-
clement winter weather.
exas first adopted legislation al-
lowing driverless trucks in 2017,

“Autonomous vehicles are ex-
pected to help improve safety, spur
economic growth and improve the
transportation experience for all
exans,” the Texas Department of
Transportation said in a statement.

Still, the self-driving start-ups re-
alise that state and federal regula-
tors “have the ability to force a re-
call and stop the operation of veh-
if they believe they're creating
unreasonable risk to the motoring
public’, Mr Urmson said.

The potential transformation of
the trucking industry will depend
on whether the initial driverless
runs are completed without a hitch,
BLOOMBERG

Explore the story
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What to take heed of when
giving presents to the boss

Q Is it appropriate to give gifts to
my boss?

In this series, manpower reporter Tay Hong Yi offers
practical answers to candid questions on navigating
workplace challenges and getting ahead in your
areer. Get more tips by signing up to The Straits
Times” HeadSTart newsletter.

wedding or the birth of a child, or
upon the boss’ retirement.

awork-

er needs to consider the occasion,
workplace culture and potential
implications when  deciding
whether to gift his bos: i

ploy should also note
whether there is an established
culture of gift exchanges for festive
occasions, such as Christmas, at
their current workpl.

says Dr David Leong, managing di-
rector of PeopleWorldwide Con-
sulting.

Generally, gifts are appropriate
for special occasions like signifi-
cant personal events, such as a

“These pamcuhr occasions cre-
ate a more neutral setting for gift-
giving, effectively separating the
gesture from any perception of at-
tempting to curry favour,” Dr Le-
ong says.

As workers return
to the office, so does
the lowly cubicle

Among office designers and archi-

lack of focus as the biggest prob-

tects, cublcles are rarely men-
tioned. The onc: fix-
ture, so popul.)l' in the 1950s and
'90s, has become vilified as a sign
of the dehumanisation of the work-
force. Design eXperts | today say cu-
bicles are a “hard no".

And yet cubicles are back,
spurred by demand from em-
ployers and employees alike.

“I frankly thought the cube mar-
ket was dying,” said Mr Brian Sil-
verberg, who sells refurbished and
used office furniture with his
brother, Mark, at their store, the
Furniture X-Change in North
Brunswick, New Jersey. “We have
sold more cubes in the last three
years than in the five years before,”
he said, adding that 2024 would be
“bigger than this year”.

Covid-19 was an amplifier of a
trend that preceded the pandemic.
But as employees returned to the
office after months of working at
home, quiet spaces became more
important, said Ms Janet Pogue
McLaurin of Gensler. “We had seen
a drop in effectiveness because of
noise interruptions, disruptions
and a general lack of privacy”"

Global demand has pushed cubi-
cles and partitions to a US$6.3 bil-
lion (S$8.37 billion) market, which
is expected to grow over the next
five years to US$8.3 billion, accord-
ing to a 2022 report from Business
Research Insights.

Furniture manufacturers had al-
ready recognised that workers
wanted some privacy despite the
tendency of employers to value
collaborative areas more highly
than individual workspaces.

Anyone who has ever worked in
ith benches “hates the

vice presldem of global design at
the furniture-maker Steelcase.
Working from home during the
pandemic offered some relief from
noisy co-workers, but it also
brought new distractions, includ-
ing constant interruptions by fam-
ily members and roommates and
the nagging temptation to do hou-
sehold chores. Employees cite a

—

lem with remote work, said Mr
Ryan And, of
global research and insights at Mil-
lerKnoll, the furniture-maker,
which tracks worker trends with
the Boston Consulting Group and
the messaging platform Slack.

As aresult, just as companies are
trying to juggle remote work and
in-office mandates, they are also
deliberating the right mix of col-
laborative areas, conference rooms
and individual spaces.

For example, at Grassi, a New
York accounting and auditing firm
with 500 employees, the offices
have been reconfigured to hybrid
spaces, emphasising cubicles or
semi-private areas along with open
collaborative spaces.

Some of the company’s seven of-
fices were “too open with no ded-
icated private space”, said Mr Jeff
Agranoff, the company’s chief hu-
man resources officer. Now the
firm has a combination of open
and private spaces. The company
also eliminated reservation sched-
uling for desks, an arrangement
known as hotelling.

Many employers now offer a va-
riety of workspaces, including
shared offices, conference rooms,
phone booths and libraries, Ms
McLaurin said. And, yes, cubicles.

Just don't expect to see 6-foot-
high panels - those remain out of
fashion. Instead, the new cubes of-
fer what Mr Held called “sitting
privacy” with 54-inch-high panels.

And unlike the cubicles in films
like Office Space, which satirised
their commodified and sanitised
look, the current iterations are er-
gonomic and flexible and may in-
clude lighting. They can be rectan-
gular or rounded, with fixed or ad-
justable walls, and can accommo-
date multiple electronic devices.

Teams can adapt them to differ-
ent needs, and some include
sound-masking features. Steel-
case, for example, has incorporat-
ed panels that absorb some sound
waves, creating “less echo in the
space”, Mr Held said, while also re-
flecting out less noise.

Ms Betul Genc, head of Asean at
recruitment firm Adecco, says of
Christmas gifting: “Ultimately,
subordinates would wish to show
their appreciation to their boss, for
their guidance and support in the
past year.”

Gifting a souvenir upon your re-
turn from a recent holiday could be
another suitable occasion, accord-
ing to Ms Jasmine Liew, founder of
Breakthrough Catalyst, an organi-
sational development consultancy.

Dr Leong notes that many com-
panies have explicit policies or
codes of conduct regarding work-
place gifting to avoid conflicts of
interest or perceptions of impro-

riety.

In the absence of such policies,

employees should consider factors
such as the cost of the gift, industry
norms and the company’s cultural
attitudes towards gifting, he advis-
es.

However, Ms Genc notes that or-
ganisations’ rules on receiving
gifts and benefits usually cover on-
ly external parties such as vendors.

She adds: “Should there be no
procedure surrounding internal
parties, a useful rule of thumb is to
ensure that the gift should not be
overly extravagant, and must be
seen as an appropriate gift in a
workpl.me setting.

“It is also vital to include other
team members in the same unit
when it comes to gifti

Dr Leong says items that over-

Mr Lucas Mundt in his cubicle, which he decorated as a cabin in the woods, at
Simple Modern in Oklahoma City. Among other things, he appended a picture of a
window. There is also a space heater that looks like a wood-burning stove.

MillerKnoll has a workstation
that “is not so much a cube and not
really a private office”, but instead
is a “small enclosed en\’uonment

modate different heights.
Demand for refurbished work-

stations has dropped from its pan-

demic spike, but it still eclipses

that is c ", Mr
Anderson said.

Standing desks are often incor-
porated in both new or refurbished
workstations. Some of Grassi’s re-
furbished cubicles include glass
walls. Arms can be attached to
raise or lower monitors to accom-

levels. With its in-
cre.lse has come a concomitant
drop in office benches, said Mr
Trevor Langdon, CEO of Green
Standards, a company in Toronto
that resells, donates and recycles
office furniture. More popular now
are smaller set-ups that incorpo-
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step the workplace relationship,
such as personal grooming items or
skincare products, or expensive
items like jewellery, likely make in-
appropriate gifts.

Ms Liew suggests that em-
ployees add a personal touch by ex-
pressing their gratitude or affirma-
tion either verbally, or through an
accompanying note.

Dr Leong also advises employees
who are alone in their decision to
gift their boss something to care-
fully consider how it might be per-
ceived by their colleagues.

“In scenarios where one team
member opts to present a gift
while others do not, it risks estab-
lishing an unintended standard or
fostering an awkward atmosphere
among colleagues,” he says.

He adds that this situation does
not just affect team dynamics but
also places the boss in a potentially
compromising position should the
gift be accepted. “Without a justi-
fied reason for the gift, the overall
team harmony could be .\dversely
affected, the impor-

rior declines a gift, employees
should respond gracefully, under-
standing that the refusal is likely in
adherence to company policy or
personal principles. “A simple ac-
knowledgment of the boss’ deci-
sion, without displaying overt dis-
appointment, maintains profes-
sionalism,” he adds.

Ms Liew suggests that recipients
could also share consumable gifts,
like food, with the rest of the team,
if they do not feel comfortable ac-
cepting the gift.

Bosses should strive to decline
gifts without embarrassing or dis-
appointing workers, both Ms Liew
and Dr Leong say.

Dr Leong adds: “A clear, consis-
tent approach, perhaps mention-
ing company policy or a personal
rule against accepting gifts, can
help”

Ms Genc says: “As long as the gift
was being given openly with the
knowledge of other team mem-
bers, and it is a modest and appro-
pmte gift, there should not be any

tance of considering the broader
impact of individual actions within
a workplace setting”

Dr Leong also says that if a supe-

rate cubicles, he said, adding that
his inventory “suggests that our cli-
ents are holding on to their low-
panel workstations.”

In a sense, cubicles have come
full circle in terms of flexibility. In
the 1950s and '60s, private offices
surrounded open areas with secre-
taries clattering on typewriters —
think The Apartment or Mad Men.

The increased focus on collabo-
ration in the1990s and early 2000s
led office designers away from cu-
bicles, but there was a secondary
impetus for the open-floor plan:
cost. In high-rent cities like New
York or London, “putting everyone
in a cubicle or office was too much,
so the open-floor plan became ve-
ry popular”, Mr Held said.

After long stre(ches of workmg

issues arising from
this”

* Have a question? Send it to
askst@sph.com.sg

Ms Jolena
Podolsky in her
cubicle at Simon
& Schuster’s
offices in
Manhattan. Once
derided as
symbols of a
commodified
workforce,
cubicles are
making a
comeback, and
workers are
personalising
them and
posting photos
on social media.
PHOTOS: NYTIMES

sion, he set to work over a wee-
kend, when the office was empty.
“I wanted to do it big and over the
top,” he said.

He added laminate wood floors
and covered the walls with a woo-
dlike adhesive paper. He appended
a picture of a window and added
two stuffed animals meant to repli-
cate those often found in hunting
lodges. The chandelier and the
space heater - which looks like a
wood-burning stove - are voice-
activated.

The transformation was a hit.
Company CEO Mike Beckham
posted photos on social media and
gave everyone in the office a
US$250 allowance - the sum Mr
Mundt estimated he spent - to re-
decorate their cubicles.

from home during
urers are

Mr Mundt acknowledged that his

was beyond the norm.

the influence of resldemml des\gn
on office furniture. Some em-
ployees are taking this one step
further by importing home decor
into their workspaces. Cubicle
dwellers often post photos on sites
like Pinterest and [nstagram.

Mr Lucas Mundt, a logistics ana-
lyst at Simple Modern in Oklahoma
City, had already helped co-work-
ers hang photos, but he wanted to
transform his cubicle into a faux
wood cabin. After getting permis-

BeritaHarian

Are

“If I'm going to spend 40 to 50
hours a week there, | wanted it to
feel comfortable and relaxing” he
said. “And | feel at home in the

mountains.” NYTIMES.
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A8 | SINGAPORE
| tested positive for Covid-I9.
Should I still board my flight?

Expert advises delaying trip as there is the
chance of high fever or vomiting during flight

Sherlyn Sim

With the school holidays and year-
end festive season in full swing,
more travellers are heading over-
seas despite countries in the re-
gion experiencing new Covid-19
waves and a rise in respiratory ill-
nesses.

Countries in temperate regions,
like China, have seen an increase
in cases of respiratory illness
among children and adolescents.

Meanwhile, Singapore — which
considers the virus endemic - has
seen a surge in Covid-19 cases, and
so have Malaysia, Taiwan and Aus-
tralia.

The Straits Times spoke to
health and travel experts to find
out if a Covid-19 patient should still
board a plane, airlines’ policies on
flying if a passenger is infected
with the virus and if travel insur-
ance can cover travellers for Co-
vid-19 expenses.

Q Should I board the plane if I test
positive for Covid-19?

A Infectious disease specialist Le-
ong Hoe Nam said there are no re-
quirements to report one’s Co-
vid-9 status before flying, but
travellers with the virus are dis-
couraged from flying.

Dr Leong. who works at Mount
Elizabeth Novena Hospital, ad-
vised travellers with Covid-19 who
intend to fly to delay the trip as
they could face relentless high fe-
ver or vomiting during the flight.

The infected traveller could also
risk transmitting the virus to pas-
sengers and airline crew, he added.

“It is a social responsibility.
Aeroplanes have high-efficien
particulate air (Hepa) filter circu-
lation (which) reduces the spread
of Covid-19. But all you need is one
cough in front of you at the wrong
time,” he said.

An earlier ST report said air fil-
tration systems known as Hepa fil-
ters can remove about 99.97 per
cent of airborne microbes, includ-
ing viruses and bacteria.

Dr Leong warned travellers
without Covid-19 to remain vigi-
lant, adding that a person who
tested negative for the virus before
the flight can test positive subse-
quently and transmit the virus.

“This may be because of an early
timing of a swab or a poor sample
taken at the front of the nostrils in-
stead of one-inch deep... The risk
of transmission is highest just at
the start or just before the onset of
fever” Dr Leong said.

He reminded travellers that a
person with Covid-19 can be

Mr Shawn Goh, who is diagnosed
with mild intellectual disability and
Down syndrome, rocking the fashion
show segment during social service
agency APSN's Charity Fashion Gala
at Marina Bay Sands on Dec 8.

“1love K-pop bands - BTS and
Blackpink.” said Mr Goh, a
24-year-old trainee from APSN
Centre for Adults. His BTS-inspired
outfit, with splashes of black and
pink, was designed by Temasek
Polytechnic’s Year 1 apparel design
and merchandising students Mira
Nurlyanna Olly, 20, and Ng Lay
Woon, 21

“He likes BTS and K-Pop, and he
wants to feel like a superstar on
stage, so we created a modernised
glam-rock look with elements
inspired by BTS. His energy
completes the whole look.” said Ms
Mira.

Anchoring the theme “Look Good,
Do Good™ was the focus on
sustainability, and all outfits were
created from old clothing stock
provided by APSN's partner Uniglo
and other recycled materials.

The APSN Charity Fashion Gala
helps to equip beneficiaries with
skills required for the workforce
through vocational training and
employment support services.

The fund-raising event, which
celebrates the diverse talents of
beneficiaries through fashion show,
performances and artwork, was
attended by guest of honour Ms
Jane Ittogi, wife of President
Tharman Shanmugaratnam.

ST PHOTO: KEVIN LIM
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you ask. we answer.

If you have a question,
e-mail us at
askst@sph.com.sg

asymptomatic and that other pas-
sengers may not test themselves
for the virus before travelling.

Dr Leong reiterated the impor-
tance of wearing a mask, adding:
“The mask does reduce viral load
even if it gets transmitted across.
You are likely to end up with a mil-
der illness”

Q What are some airlines’ policies
on flying with Covid-19?

A Major airlines advise passengers
who test positive for Covid-19 to
defer their travel plans to a later
date to ensure the health and safe-
ty of their customers and staff.

A Singapore Airlines (SIA) spo-
kesperson said all flight change
and cancellation requests for med-
ical reasons will be assessed on a
case-by-case basis.

Customers who booked directly
with SIA can reschedule or cancel
their flight itineraries through its
online assistance request form if
they have medical reasons.

At Jetstar Asia, it is recommend-
ed that passengers purchase Fare-
Credit, which enables customers
to cancel a booking right up until
airport check-in opens and get a
credit voucher for the value of the
flight, its spokesperson said.

According to Jetstar Asia's web-
site, FareCredit is available on se-
lected international flights from
Australia, and selected interna-
tional flights from Singapore. It is
tailored based on the trip, with the
pricing available during the book-
ing process.

Dr Leong added that normal
adult patients with Covid-19 can
return to travelling five days after
contracting the virus, as there
would be a low risk of transmis-
sion by then.

Q What precautions should I take
if I still want to travel despite
being Covid-19-positive?
A Mr Aaron Wong, seasoned trav-
eller and founder of travel site Mi-
leLion, said travellers should delay
travel unless the trip is urgent or
unavoidable.

Travellers who test positive
ahead of a trip and want to min-

imise the risk of spreading the in-
fection should wear a mask, ob-
serve good personal hygiene and
ensure social distancing, he added.

Mr Wong warned that travellers
without Covid-19 should also take
health precautions during their
travels.

“If I have a trip coming up, I'd be
sure to get my latest booster, at a
bare minimum. If I see someone ill
at the airport, | would keep my dis-
tance. And if my seatmate is ill, I
would ask the airline crew if a seat
switch is possible.” he said.

Q Will I face any penalties if I
decide to fly with Covid-19?

A All travellers entering Singapore
via air and sea checkpoints, in-
cluding returning Singapore resi-
dents, have to fill up the SG Arrival
Card within three days before
their arrival.

One question in the card re-
quires travellers to declare if they
have fever, cough or other symp-
toms, and if they visited Africa, the
Middle East and selected Latin
American countries in the 4 days
prior to arriving in Singapore.

According to the Immigration
and C] 's web-

cluded in the insurer’s travel plans
for single trips and annual travel to
provide customers with protection
against the virus and peace of
mind.

“Unforeseen circumstances
could arise before or during your
trip, and knowing that you are fi-
nancially protected against a va-
riety of travel inconveniences and
risks, be it Covid-19, flight or bag-
gage delays or medical emergen-
cies is key to having peace of
mind,” she added.

If one is diagnosed with Covid-19
by a medical practitioner before
the trip, one can make a claim if
the trip is postponed or cancelled,
she added. Customers have to pur-
chase their policy at least three
days before they leave Singapore,
to make a claim.

If a traveller catches Covid-19
while overseas, he can claim under
the “trip disruption” benefit to
cover expenses for an additional
economy-class ticket for air, sea or
land travel, or the administrative
fees to change his ticket. Travel in-
surance can also cover accommo-
dation - a standard room for one -
to continue with the original

site, travellers who make false dec-
larations may be prosecuted under
the Infectious Diseases Act.

For committing an offence un-
der the Act, a first-time offender
can be jailed for up to six months
and fined up to $10,000.

A repeat offender can be jailed
for up to a year and fined up to
$20,000.

Q Does travel insurance cover me
for Covid-19-related expenses?
AMs Annie Chua, head of personal
lines at Income Insurance, said Co-
vid-19 insurance benefits are in-

trip.

When making a claim, custom-
ers must provide documentation
from a medical practitioner, the lo-
cal authorities or an airline to show
that they are forced to change their
original itinerary because of Co-
vid-19, Ms Chua added.

Q If I catch Covid-19 while on

THE STRAITS TIMES

Infectious
disease
specialist
Leong Hoe Nam
warns
travellers
without
Covid-19 to
remain vigilant,
asaperson
who tested
negative
before a flight
can test
positive
subsequently
and transmit
the virus.
PHOTO
ILLUSTRATION:
PEXELS

man resources expert David Le-

o

ng; Leong, who is the managing
director of human resources advi-
sory firm leWorldwide Con-
sulting, said employers may opt to
switch the affected leave days to
medical leave but are not obligated
to do so.

The decision often depends on
the organisation’s leave policy and
the specific circumstances of the
illness. Some companies might de-
cline to do so if they prioritise
business needs over individual cir-
cumstances, he added.

If employers are flexible, em-
ployees are generally required to
provide proof of their illness — for
example, a medical certificate
(MC) from a doctor and/or a photo
of a positive antigen rapid test.

Q Can an employee submit an MC
issued by an overseas doctor to his
employers?

A Employees can submit to their
employers an MC issued by an
overseas doctor, but whether it
will be accepted is up to an em-
ployer’s policy, Dr Leong said.

Using a telemedicine consulta-
tion to obtain the document froma
Singapore doctor could be a practi-
cal solution, as some employers
may require an MC issued by local
doctors for administrative or legal
reasons.

“This ensures that the MC aligns
with local medical standards and
practices, which might be more
readily accepted by the employer.

iti icine offers

annual leave, can my
reinstate my leave?

A When employees catch Covid-19
during their annual leave, the han-
dling of their leave days varies

based on the employer’s policies
and the Act, said hu-

convenience, especially if the em-

is still overseas or facing
travel-related constraints,” Dr Le-
ong added.
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Madam Ho Ching (left), chairman of
Temasek Trust, is ranked No. 33 on
Forbes magazine's 2023 list of 100
most powerful women. Ms Jenny
Lee, managing partner of GGV
Capital, is ranked 97th.

Ho Ching
and Jenny
Lee on
Forbes list
of 100 most
powerful
women

Vihanya Rakshika
Correspondent

Forbes magazine has named two
Singaporeans to its 2023 list of
100 most verful women,
which features familiar and rising
leaders in fields such as business,
philanthropy, science and politics
globally.

Madam Ho Ching, 70, chairman
of Temasek Trust - the entity re-
sponsible for Temasek Holdings’
philanthropic endowments - has
been featured on the list every
year since its inception in 2004.
This year, she is ranked No. 33,
two spots up from her previous
ranking in 2022.

Madam Ho was the chief exec-
utive of Singapore global invest-
ment company Temasek Hold-
ings from 2004 to 2021, and
helped grow its portfolio to more
than US$313 billion (S$419 bil-
lion), Forbes said.

It added that she had “opened
offices in San Francisco in 2018
and poured over a quarter of Te-
masek’s money into sectors like
life sciences, tech and agribusi-
ness”.

The other Singaporean on the
list, which was announced on Dec
5, is Ms Jenny Lee, managing
partner of GGV Capital, a global
venture capital firm. She is
ranked 97th, down from 78th in
2022.

Ms Lee, 51, “is considered to be
a trailblazer in her field, with fo-
cus areas including ed-tech, ro-
botics and AI", Forbes said. She
was the first woman to make it to
Forbes’ Midas List’s top10 in 2012.

The Midas List is an annual
ranking of the most influential
and best-performing venture
capital investors.

Dr Ursula von der Leyen, presi-
dent of the European Commis-
sion, kept the top spot of the most
powerful woman in 2023. Forbes
noted that “she is the first woman
to serve in the role, which is re-
sponsible for legislation affecting
more than 450 million Euro-
peans”.

In 2023, one peculiar “woman”
stood out on the list: Barbie - a
fictional character that has been
most commonly represented as a
doll — made it to the last spot.

Forbes noted that “Barbie has
had more than 250 occupations,
including astronaut, US presiden-
tial candidate, entrepreneur, ar-
chitect and lawyer”.

Asaresult of her being the focal
point of blockbuster film Barbie
in 2023 - which grossed USS1L4
billion at the global box office -
the character has become a “cul-
tural touchstone”, it added.

Forbes said that the No. 100
spot is “allocated every year to a
figure that’s not the traditional
image of power but one who has,
nonetheless, come to define a
year”.

In 2022, the spot was awarded
posthumously to Iran’s Ms Mahsa
Amini, a 22-year-old student who
became the face of women's
rights in the country after her
death in the same year that was
blamed on morality police, who
had detained her for flouting the
country’s strict hijab rules.

Pop stars Taylor Swift and
Beyonce rose through the ranks
in 2023, placing No. 5 and No. 36
respectively. They were No. 79
and No. 80 in 2022.

From South-east Asia, Indone-
sia’s Dr Sri Mulyani Indrawati
(No. 47) - who is the Minister of
Finance - made the list alongside
her compatriot, Indonesia’s ener-
gy company Pertamina’s CEO
Nicke Widyawati (No. 51).

vihanya@sph.com.sg
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Should you refer a friend to your employer?

akST

In this series, manpower reporter Tay Hong Y
practical answers to candid questions on navigating

i offers

workplace challenges and getting ahead in your
career. Get more tips by signing up to The Straits
Times’ HeadSTart newsletter.

Q A friend asked me to provide an
employee referral for a job opening
in my company. Should I agree?

A Employers often implement re-
ferral programmes to tap their em-
ployees’ networks and benefit
from the recommendation of indi-
viduals who are already familiar

with the company culture, says Dr
David Leong, managing director of
PeopleWorldwide Consulting.

He says: “These schemes are es-
tablished with the aim of attracting
high-quality candidates who are
more likely to fit seamlessly into
the organisation.”

Mr Goh Duo Geng, director of
strategy and operations at talent
recruitment and matching plat-
form Glints, says that referral
schemes are a valuable tool for
modern businesses that expedite
the hiring process, reduce recruit-
ment costs as well as enhance team
cohesion.

Both experts note that such
schemes can be particularly effec-
tive in industries where niche skills
are required.

“This is because employees in
these sectors often have a deep un-
derstanding of the qualifications

required,” Dr Leong says, adding
that technology, finance and
healthcare are among the industri-
es for which referral programmes
are more common.

Mr Goh advises employees to
weigh several factors when decid-
ing whether to make a referral, as
there can be downsides for em-
ployees whose recommendations
turn out to be unsuccessful.

Employees should assess wheth-
erthe the nec-

culture and values as well as ensure
that the candidate is genuinely in-
terested in the role, he says.

port to rectify the situation.
“Being proactive in addressing
problems can help minimise any

Mr Goh says: “Repeated unsuc- negarive consequences
cessful referrals can harm your To minimise the nsk of making a
dib ding a MrGohsug'
who can  gest: )t try to view the po-

damage your reputation.”

He adds: “To mitigate these risks,
it's helpful to disclose any areas of
uncertainty or unfamiliarity when
making a referral.”

Dr Leong says: “Referred candi-
dates who don't meet expectations
may strain working relationships
and impact the morale of the
team.

He adds: "The employee should
with their su-

essary skills and qualifications for
the job, consider the candidate’s
compatibility with the company’s

pervisor, expl.nmng the referral’s
rformance issues, if any, and of-
fering solutions or additional sup-

tential referral through the lens of
the company and the hiring man-
ager. This means focusing objec-
nvely on the candidate’s abilities

and alignment with job require-
ments, regardless of any personal
sentiments.

Mr Goh also says employees
should actively seek feedback from
the company, hiring managers and
the referred candidate after a suc-
cessful placement.

“This feedback loop helps refine
the decision-making process for
future referrals”

News analysis

Why are ot
prices fallin
while war

rages in the
Middle East?

Analysts say fighting has not disrupted oil
supplies, so traders see no immediate threat

NEW YORK - Intense fighting is
under way in a region that holds
much of the world's petroleum
resources. Yet, after a few days of
anxiety following the bloody Oct
7 raids by Hamas militants in
Israel, energy markets have been
slumping.

Brent crude, the international
ol bench mark, is now selling for
about US$80 a barrel, cheaper
than when the fighting started.

Why are prices not higher? A
main reason, analysts say, is that
the fighting, no matter how
vicious, has produced little
disruption to petroleum supplies,
leading traders to conclude that
there is no immediate threat.

With respect to the Middle East,
the markets are “effectively
dismissing that anything could go
wrong”, said Mr Raad Alkadiri,
‘managing director for energy and
climate at political risk firm
Eurasia Group.

He said traders are unlikely to
bid up prices unless they see

“actual barrels removed” from the
market.

The market also appears to have
blocked the war out and has
returned to a mood of pessimism
about future demand for
petroleum, dominated by
economic concerns about China,
the largest oil importer, and other

other producers have been trying
to support prices by reducing
their oil output.

Forecasters are warning that
2024 could be a difficult year for

i the oil markets. The United States

Energy Information

i Administration predicted last

: week that petrol consumption in

: the country would decline in 2024
¢ because of reduced commuting as

more people work hybrid
schedules, more efficient vehicle

¢ engines, and growing numbers of
: electric cars.

The bearish sentiment drove

: down prices sharply before the

Israel-Hamas conflict, and it
appears to be weighing on the
market again, despite the risks of
a broader war.

Robust oil production in the US

: has also reassured markets, with

supplies from the world's largest
producer recently setting a
monthly record, at just over 13
million barrels a day.

Mr Jim Burkhard, vice-president

¢ and head of research for oil
i markets, energy and mobility at

S&P Global Commodity Insights,
id: “Strong oil market
fundamentals are prevailing over
any fears at the moment.”
As the fighting continues,

¢ traders have figured out that
i when it comes to oil, there are
: haves and have-nots in the Middle

East. The Gaza Strip produces no

: oil and Israel little. For there to be

a material disruption in supply,

: the war's effects would need to
large consumers. Saudi Arabia and :

spread to the gigantic oil fields of

¢ Saudi Arabia, Iraq or Iran.

Early in the conflict, Iran’s
Foreign Minister called for an oil

: embargo against Israel, stirring
: memories of the oil embargo of 50 :

: years ago. But times have
 changed: Given concerns about

: the role that fossil fuels play in

¢ climate change and oil producing

: for revenues, any such move

on the fuel

missile attack on a key Saudi
facility that American officials
blamed Iran for temporarily
knocked out about half of the

would risk backfiring on these
countries that imposed such a
ban. Iran would risk alienating
China, the Islamic Republic’s key
customer.

Eurasia Group said in a recent
note: “The risk to supply is very
unlikely to come from an
independent decision to curtail oil
sales by Iran or Opec. Any such
move would inflict as much - i
not more - damage on producers
as on consumers.”

A disruption is not
inconceivable. Four years ago, a

-

Get

o p
In an extreme case, Iran, the key :

backer of Hamas, could try to
block the Strait of Hormuz
through which huge volumes of
oil flow to the rest of the world.

Ms Helima Croft, head of
commodities at investment bank
RBC Capital Markets, said: “I still
think that there is considerable
risk that this spreads.”

She attributes what could seem
like complacency about the
impact of the war in part to
traders having lost money when
prices surged to above USS120 a
barrel following Russia’s invasion

more widely.
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¢ of Ukraine, but then quickly fell.

“The market just has no

: attention span for these kinds of

issues any more,” she said.

Ms Croft, a former analyst at the :

US Central Intelligence Agency,
noted, however, that the seeming
success of the early days of the

: 2003 invasion of Iraq by US forces
: eventually led to a conflict that

dragged on for years. “We could

 still be caught by a nasty surprise
: in the Middle East” she said.

The Biden administration is
actively engaged in trying to
prevent a widening of the war.

: Regional oil powers, including
: Iran, would also prefer to keep

tanker traffic moving through the
Persian Gulf. Any halts would

: crimp their own export earnings,

MIND THE GAP

: The United States Energy Information Administration has predicted that petrol consumption in the country would decline in 2024 because of reduced commuting as
: more people work hybrid schedules, more efficient vehicle engines, and growing numbers of electric cars. PHOTO- AFi

i while price spikes would risk

hurting and alienating their most

i valued customers.

Mr Richard Bronze, head of
geopolitics at market research

i firm Energy Aspects, said: “It’s
i likely the conflict remains

: contained and doesn't spill over
: into the big oil producers in the

region o the key shipping lanes.

i The risks are more from
{ miscalculation and misjudgment.”
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[Law firm in Twitter

takeover to set up
S-E Asia hub here

Highly feared US litigation giant
also worked on FTX case, now
on Credit Suisse bonds wipe-out

Angela Tan
Senior Correspondent

The US law firm that worked on the
FTX crypto firm’s bankruptcy case
and represented tech tycoon Elon
Musk in his Twitter takeover battle
is setting up an office here.

Quinn Emanuel Urquhart & Sul-
livan is also helping investors who

Mr John Quinn,
founder of Quinn

Emanuel hold Credit Suisse’s additional tier 1
Urquhart & (ATY) bonds explore legal action af-
Sullivan, is ter USSI7 billion (5$23.3 billion)
settingupthe  worth of debt was wiped out in the
company’s takeover by rival Swiss bank UBS
second Asiahub earlier this year.

in Singapore, The Los Angeles firm already has

after Hong Kong.
Its main focus
here will be
international
arbitration and
serving clients
with disputes in
the US and
Britain.

an Asian branch in Hong Kong and
is expanding in the region to han-
dle the growing cases of interna-
tional disputes and arbitration.
The headcount for the office
here, which will serve jurisdictions
such as Malaysia, Thailand, Indo-
nesia and the Philippines, as well

States that Singapore and Hong
Kong are the two main dispute-
resolution centres in Asia, so they
are ideal for the company’s region-
al international arbitration prac-
tice.

The firm, which will soon apply
to the Law Ministry here for its lo-
cal licence, opened its Hong Kong
office a decade ago to represent cli-
ents in international arbitration
and cross-border disputes.

Quinn Emanuels main focus
here will also be international arbi-
tration and serving clients with
disputes in the US and Britain.

“We are experts at identifying
and navigating legal risk,” said Mr
Quinn.

“Often, we get involved when a
potential dispute first surfaces and
help the client avoid formal pro-
ceedings.”

Quinn Emanuel has more than
1,000 lawyers practising only in
the dispute-resolution field, which
includes litigation, arbitration,
white-collar crime, intellectual
disputes, government
regulatory issues and investiga-
tions. It has been engaged by Sin-
gapore sovereign wealth fund GIC
and investment company Temasek
over the years.

mm?2 deal backed by
Oel Hong Leong and
‘popiah king’ Sam Goi =

Mr John Rhie, the managing
partner of Asia and who is based in

ong Kong, will assist the Singa-
pore office, which will be managed
by Mr Duncan Watson, a partner
specialising in international arbi-
tration.

Mr Rhie said: “Singapore has
long been the preferred venue for
the resolution of disputes by Indi-
an and South-east Asian compa-
nies and wealthy individuals.

“We want to continue to provide
the best service to our clients in
and out of the region, and we be-
lieve that having a presence in Sin-

FROM A20

gapore will allow us to do so.”

The Singapore International Ar-
bitration Centre notes that a his-
toric high of 332 new cases were
filed in the first quarter of 2023,
compared with 357 new cases filed
for all of 2022.

Around 90 per cent of the new
cases filed in 2022 were interna-
tional in nature, with India, the US
and China the top foreign use
and others from Malaysia, Indone-
sia, Thailand, Vietnam, South Ko-
rea, Britain and Australia.

Increasingly, more disputes in
volve mergers and acquisitions,

and private equity.

Mr Rhie said many deals were
sealed during the Covid-19 pan-
demic, but some of these invest-
ments have disappointed or are
now distressed, triggering dis-
putes. Many cases involve the gas
and infrastructure sectors, espe-
ciallyin countries surrounding Sin-
gapore, he added.

Mr Quinn also noted that it was
still early days regarding its two
lawsuits filed against Swiss finan-
cial market regulator Finma over
the now-worthless Credit Suisse
AT1 bonds.

“We expect a decision within

around the next 12 months” he
said.
His firm is representing hun-
dreds of bond holders, including
around 40 major investment funds
and institutional investors, whose
cumulative holdings in the Credit
Suisse ATl bonds total around US$6
billion in notional value. About 30
Singapore investors, including in-
dividuals and family offices, are al-
so involved in the legal action.

Quinn Emanuel has won 86 per
cent out of 2,500 cases tried over
the years, earning the firm a place
on BTI Consulting Group’s annual
list of the four most feared litiga-
tion firms in the world.

angelat@sphcomsg

Quinn Emanuel
Urquhart &
Sullivan, one of
the most feared
litigation firms in
the world,
worked on the
FTX crypto firm's
bankruptey case.
PHOTO: REUTERS

The Los
Angeles-based
Quinn Emanuel
represented tech
tycoon Elon
Musk in his
Twitter takeover
battle. Mr Musk
bought the
social media
platform last
October.

PHOTO: AFP

This business recorded a revenue
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my personal
cellphone number
to co-workers?

In this series, manpower
reporter Tay Hong Yi offers
practical answers to candid
questions on navigating
workplace challenges and
getting ahead in your career.
Get more tips by signing up to
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newsletter.
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menting its balance sheet and cap-
ital base, and paring down borrow-
ings and gearing.

“While the group has yet to re-

grew by 38 per cent to $10L3 mil-
lion in FY2023, setting a new reve-
nue record and surpassing the pre-
vious revenue record for the core
business of $99.5 million back in
pre-pandemic FY2019"

m2’s  concerts

m to pre-p numbers,
results have been encourag-

he road to full recovery and
beyond is within sight. The compa-
ny’s core content creation business

business bounced back significant-
Iy after the capacity restrictions for
public performance venues were
progressively lifted from April

Mandarin speaking
Dr. Saraswathi Sekar

To subscribe to Tamil Murasu
call 6388 3838

of $29.2 million and gross profit of
$7.6 million, compared witha gross
loss of approximately $800,000 in
financial year 202;

The cinema business continued
to improve with ongoing cost ratio-
nalisation and the development of
new revenue models.

“The rights issue will also pro-
vide the shareholders with an op-
portunity to participate in the fur-

MARK TO MARKET

ther equity funding of the compa-
ny,” the statement added.

ven@sphcom.sg
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THE BIG STORY

Billion-dollar money laundering case

All'10 charged held

| THE STRAITS TIMES

SATURDAY, AUGUST 19, 2023

Employers, work pass applicants
who make false declarations will
be prosecuted, says ministry

Tay Hong Yi

All 10 of the foreign nationals
charged on Aug 16 over their sus-
pected involvement in offences in-
cluding forgery, money

and work pass applicants must de-
clare that all the information con-
tained in their applications is true
and correct.

“This includes company details
and applicants’ personal particu-
lars, as well as work experience,

S’pore employment

or dependant’s pass

Three of the 10

charged (from

far left):

SuWengiang,

Su Jianfeng and
in.

The candidate, who does not
need to be in Singapore when the
application is made, will need to
provide written consent of the ap-
plication, according to the MOM
website,

rh: emplayel or .:gem then sub-
form, which

and resisting arrest held either an
Employment Pass (EP) or a De-
pendant’s Pass (DP).

Responding to queries from The
Straits Times, the Ministry of Man-
power (MOM) said it is in contact
with the police on investigations
into the foreign nationals.

“These individuals held EPs and
DPs. We will take the necessary ac-
tion against them if serious offenc-
es are disclosed, in consultation
with the police and the Attorney-
General's Chambers.”

The foreign nationals, aged be-
tween 31and 44, were arrested on
Tuesday morning following an is-

salary and MOM

will assess all applications and
look into any suspicious informa-
tion.”

It added that it will not hesitate
to prosecute errant individuals for
false declaration offences under
the Employment of Foreign Man-
power Act.

Those found guilty face a fine of
up to $20,000, up to two years’ im-
prisonment, or both, per charge.

“Employers found to have con-
travened the law will also have
their work pass privileges sus-
pended.”

Employment and immigration
experts ST spoke m said that EP

mn e filled up by the candidate.
‘The form requires details of the

candidate’s personal particulars,

travel documents, work experi-

e

|

v
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ARLRRRRLIANNRRRYY

employees, as well as details of the

rate Regulatory Authority will
need to be uploaded a:
documentation.

The application fee is $105. If the
pass is approved, the candidate
will receive an in-principle approv-
al letter, which is a pre-approved
single-entry visa for the candidate
to enter Singapore within six
months.

Candidates must be in Singapore
when the pmss is issued, |hrmgh

Te-
lated experience and credentials,
and a salary comparison to similar
job roles either within the compa-
ny or in Singa)

“Employecs are often asked to
provide evidence supporting their
stated credentials and records
while business owners commonly
face inquiries about their business
investments,” said Dr David Leong

ence and qualifica-
tions, among others.

New applicants will need to
meet a minimum qualifying salary
of atleast $5,000 per month for all
sectors except financial services,
which has a minimum of $5,500.
All renewals from Sept 1 will be
subject to these minimums, which
increase progressively with age,
too.

‘Also taking effect from Sept 1is a
points-based  Complementarity

landwide
raid by more than 400 officers that
saw about $1billion in assets seized
or frozen.

They are believed to be connect-
ed, and no one is a Singaporean or
permanent resident.

Of the 10, three are Chinese na-
tionals. As for the remaining seven,
three are Cambodian, two are Cy:
priot, one is Turkish and one is a
Vanuatu national,

Another 12 people are assisting
with investigations, while eight are
wanted by the police.

The ministry said all employers

by
o s v geaSaly Dot
ficiently processed within 10 busi-
ness days, with applications that
need more time given an update
within the timeframe.

Previously, most online applica-
tions were processed within three
weeks.

Applications by an over
company without a Singapo
istered company get processed
within eight weeks in most cases.

An employer or employment
agent submits an EP application
on the candidate’s behalf.

under
which an EP application is scored
based on both a candidate’s and
his employer’s attributes

In tandem, a requirement will
come into force for verification
proof of the candidate's education-
al qualifications to be submitted
for any application that wishes to
gain points on the basis of these
qualification

‘The personal particulars page of
the candidate’s passport and the
company's latest business profile
or instant information registered
with the Accounting and Corpo-

their physic.\l EP card on their be-
half later.

EP holders earning a minimum
fixed monthly salary of $6,000,
and who are sponsored by an es-
tablished,  Singapore-registered
company, may also get DPs for
their legally married spouse and
unmarried children aged under 21,
including legally adopted children.

1fan EP application is still pend-
ing after 10 business days, it may
be because additional documents
or information are required for
submission to MOM.

Examples of additional docu-
mentation MOM may ask for in-
clude a company’s bank state-
ments, invoices or business con-
tracts, sald Ms Jacqueline Low, ma-
naging director of |BL Corporate
Services, which advises on work
pass applications.

Other types of information that
she has seen requested include the
company's financial statements, a
copy of the company’s office ten-
ancy agreement, a list of current

of ide Consulting

Both Dr Leong and Ms Low not
ed that reasons for unsuccessful
applications are not disclosed.

The longest EP approval Ms Low
has seen is around 1% months for a
few candidates, before the stream
lining of the application system in
2022, while Dr Leong said a three-
maonth wait is not unheard of in
rare cases

“Applications undergo stringent
algorithmic evaluations, and de
lays are uncommon unless incon
sistencies arise. Results are typi-
cally released within the designat-
ed timeframe,” said Dr Leong,

He said applicants with ques
tionable backgrounds face height
ened scrutiny, especially when un
disclosed _information  emerges
during background checks

“Undeclared records often per
tain to offences committed in for
eign jurisdictions, false declara
tions or inappropriate document
submissions,” Dr Leong added

hytay@sphcom.sg

The Ministry of
v said it
ion

against the
foreign nationals
if serious
offences are

disclosed.
STFILE PHOTO

‘Golden passport”
Plan B for the rich,

a rear exit and

safe haven for crooks

Raul Dancel
Correspondent

Itis called a “golden passport”, and
it is legal to have one.

Former Google chief executive
Eric Schmidt, Snapchat founder
Evan Spiegel and libertarian ven-

get a second citizenship via this
route, according to Dr Kristin Su-
rak, an assistant professor at the
London School of Economics and
author of the book The Golden
Passport: Global Mobility For Mil-
lionaires.

The number excludes those get-
ting long-term residency instead of
citizenship.

pitalis X

But the perks and privileges that
go with it - and the ease of getting
one - have given many bad actors a
convenient way to hide their loot,
launder dirty money or skip jail
time.

Jho Low, the Malaysian financier
who is now one of the world’s most
wanted fugitives, has several, ac-
cording to reports,

Low was issued an investment-

bean island nation, in 2011
zenship there was revoked in 2018
following full-scale international
investigations into the IMalaysia
Development Berhad scandal.

He is believed to hold a Maltese
passport as well, and in 2015, ob-
tained a Cypriot passport.

Several of the suspects in a mas-
sive money-laundering scam un-
Singapore this week
hold multiple passports, investiga-
tions showed.

Though the nine men and one
woman, aged between 31 and 44,
arrested on Tuesday are originally
from Fujian province in China,
they hold multiple passports is-
sued by Vanuatu, Saint Kitts and
Nevis, Cyprus, Turkey and Cambo-
dia.

A golden passport is one granted
by a country in exchange for a big
investment or a donation.

Each year, about 50,000 people

Migration Insider, a
‘migration-focused magazine, val-
ues the golden passport industry at
roughly US$21.4 billion (5529 bil-
lion).

By 2025, it will generate US$100
billion in revenues for nations ben-
efiting from it.

According to the Organisation
for Economic Cooperation and De-
velopment (OECD), over 100 coun-
tries offer some variation of citi-
zenship-for-investment/donation
programmes.

Most have robust mechanisms in
place to prevent abuse.

Canada, for instance, grants citi-
zenship in exchange for C$1.2 mil-
lion (S$1.2 million) worth of invest-
ment or a C$350,000 donation.
But those applying for one will
have to wait five years before they
can get their passport, during
which time they have to be a resi-
dent of Canada.

Germany has a lower investment
threshold - €350,000 (5$516,000)
~ but the waiting period for a pass-
port is longer: eight years.

Those seeking an American
pmsspnn meanwhile, will have to

place no less than US$900,000
{5812 million) in a US company,
and must be a US resident for at
least five years.

CROWD FAVOURITES
But the OECD has flagged at least

Golden passport

Over 100 nations currently offer citizenship or long-term residency in exchange
for an investment or donation. In some nations, it requires a donation of as little
as US$100,000 (S$136,000) and a waiting time of just a few months.

Country ssport Investment Donation Visa-free Length of
delivery countries residency
Antigua and Barbuda 4 months US§200000  US$100,000 161
Dominica 3 months US$200000  US$100000 153 .
Grenada 3months US$220000 US$150000 153 .
Saint Kitts and Nevis 4months US$400000  US$250000 166 -
Saint Lucia 4 months US$300,000 Us$100,000 a7 -
Vanuatu 1 month . US$130,000 148 .
Malta 14 months. €750,000 €10,000 186 12 months
Turkey 3-6 months US$400,000 . 125 .
Montenegro 6-12 months €250000 €200,000 137 .
Austria 2-3 years €10 million €3 million 199

14 nations that it says have citizen-
ship and residency schemes that
“potentially pose a high-risk to the
integrity” of a global treaty that
seeks to crack gﬂwn on tax eva-
sion, as well as money laundering.

Most are Caribbean island states:
Antigua and Barbuda, the Baha-
mas, Barbados, Dominica, Grena-
aint Kitts and Nevis, and Saint
Lucia.

Vanuatu in the South Pacific, the
British overseas territories of the
Turks and Caico, and the Sey-
chelles in East Africa are also in the
list.

There are also larger nations that
were flagged: the United Arab
Emirates, Bahrain, Cyprus and
Malta.

These countries are on the OECD
list because of how quick and easy
it is to secure citizenship or long-
term residency from them.

It takes only three to four months
and a donation of as little as
USS$100,000 to get a passport in
Antigua and Barbuda, Dominica,
and Saint Lucia.

That has made these nations
crowd favourites among those
fleeing prosecution or persecution
their native countrie: seek-
a safe place to park gains from
criminal enterprises that they can
access when things head south for
them.

A passport issued by Cyprus, a

Sources: HENLEY & PARTNERS, GOLDENVISASCOM  STRAITS “IMES GRAPHICS

50,000

Estimated number of people who
get a second citizenship each year
via the golden passport route,
according to Dr Kristin Surak, an
assistant professor at the London
School of Economics and author of
the book The Golden Passport:
Global Mability For Millionaires. A
golden passport is one granted by a
country in exchange for a big
investment or a donation.

member of the European Union,
used to be a coveted one because it
grants its holder the right to live
and work in all 27 EU states and vi-
sa-free access to over 170 coun-
tries.

But a damning Al Jazeera report
in 2020 forced Cyprus toshutter its
investment-for-citizenship  pro-
gramme after it was revealed that,
out of over 2,500 people who got a
Cypriot passport from 2017 to 2019,
dozens faced criminal charges in
another country, had a prior con-
viction or were under international
sanctions.

Among them was Low, who is

now on the “most wanted” lists of
three countries.

Others in this rogues’ gallery are
Mykola Zlochevsky, a Ukrainian
energy tycoon and former minister
wanted by Kyiv for corruption; and
Russian banking brothers Dmitry
and Alexei Ananiev, who are ac-
cused in Russia of embezzlement
and money laundering, and are al-
50 under sanctions from Ukraine.

It is not just Cyprus.

Mehul Choksi, an Indian di
mond merchant sought by Inte
pol, acquired citizenship in Ant
gua and Barbuda in 2017 shor:K
before he was charged with ba
fraud.

‘Thailand's former prime minister
Thaksin  Shinawatra, who was
ousted in a 2006 coup and convict-
ed in absentia of grait, now has a
passport from Montenegro,

BOTTLING LIGHTNING

travel for Saint Kitts and Nevis, and
Antigua and Barbuda. In July, Bri-
tain struck Vanuatu off its visa-free

list.
But it is like catching lightning in
tle.

abot

The small Caribbean nations on
the OECD's watchlist, for instance,
rely on citizenship-for-investment
programmes to prop up their econ-
omies,

Saint Kitts and Nevis derives 40
per cent of its gross domestic prod-
uct from these programmes, Dr Su-
rak of the London School of Eco-
nomics said in her

Cracking down on golden pass-
ports may also feel like pl.lylng a
game of whack-a-mole. Cyprus
may be closed for business, for in-
stance, but there are others filling
the gap.

Malta, another EU member state,
has taken Cyprus’ place in the
pecking order of best places to get
a second citizenship, despite its
steeper price of entry: at least €1.2
million.

The European Commission has
brought a case against Malta be-
fore the EU's Court of Justice, but
even if that case moves forward,
other nations such as Slovenia, Slo-
vakia, Hungary and Austria are just
waiting in the wings.

Mr Michael Kosnitzky, a lawyer
at Pillsbury Winthrop Shaw Pitt-
man who has helped many of his
high-net-worth clients obtain sec-
ond, and even third, citizenships,
told the online news site Vox that
“Turkey is hot right now".

With an investment irement
of just US$400,000, no minimum
stay and a waiting time of thre
six months, many of Russia’s
wealthiest have been scooping up
Turkish passports, which grant vi-
sa-free travel to 110 destinations.

“There is really little incentive
for nations to drop their CBI (citi-
zenship-by-investment)  pro-

Interpol,
regulators and gnvemmems have
been pressing for tighter reins or
an outright ban on the issuance of
golden passports.

They have had some success.

Bulgaria has ended its investor
citizenship scheme, while Ireland
and Portugal have announced that
they are scrapping their own pop-
ular golden visa programmes.

Canada has revoked visa-free

da very low bar to hur-
dle for those taking advantage of
these programmes,” said Ms Teresa
Villareal, a lawyer who handles im-
‘migration cases in the Philippines.

She said unless powerful blocs
like the EU can come up with a
wholesale ban, “any hard-charging
action will plug one hole only to
open up two more holes”.

rdancel@sph.comsg
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An attendee at Mr Darrel Phee’s wake at Singapore Casket on Thursday. His sister Valerie Phee, a 26-year-old human resources executive, said he “lived life to the
fullest”, and enjoyed seeking new adventures. The family is still seeking more information on what could have led to his death. ST PHOTO. JASON QUAH

Parents of Mt Kilimanjaro
climber mourn loss of son

Mum says he was an independent and
soft-spoken person, and had many interests

Esther Loi

Speaking out for the first time since
their son died after collapsing on
Mount Kilimanjaro, the parents of
Mr Darrel Phee are still coming to
terms with his death.

Mr Phee, 28, was an independent
and soft-spoken man with many in-
terests from boating to cocktail
mixing, said his mother Madeline

Phui at his wake at the Singapore
Casket on Thursday.

The UBS bank executive died on
Aug 9 from acute altitude sickness,
which set in before the expedition
group he was with attempted to re-
ach the summit of Mount Kiliman-
jaro, Africa’s tallest mountain.

Madam Phui, 56, said Mr Phee
last contacted her on Aug 4 to tell
her he was about to scale the moun-
tain in Tanzania and would not

have mobile reception.

“Be careful” she replied.

Paying tribute to her son, the
housewife said Mr Phee always
looked forward to different things.
A climbing trip to Switzerland in
December was the next item on his
bucket list.

He was the oldest of three chil-
dren. His sister Valerie Phee, a 26-
yea uman resources execu-
tive, said he “lived life to the fullest”,
and enjoyed seeking new adven-
tures and had been looking forward
to seeing safari animals.

On Aug 9, Mr Phee’s father was
notified of his son being found un
conscious. Mr Jason Phee, 57,

X
-4

, and

Madam Phui rushed to book flights
to Tanzania for the next day.

They received news of their son's
death on Aug 10, only moments be-
fore they boarded a flight to Qatar,
from where they would fly to Tan

zania.

The older Mr Phee, an aerospace
engineer, said: “Can you imagine
what kind of impact it (had on me)?
I'was hoping he was still alive”

When the couple touched down
in Tanzania, they said they could
not get the full details about what
caused their son's death.

Upon reaching the mortuary, Mr
Jason Phee said he “couldn't take it”
and wanted to bring his son back as

THE STRAITS TIMES

soon as possidle because he “did
not want him to stay there alone ina
foreign land”.

But the family had to wait for doc-
uments to be processed before Mr
Phee’s body could be flown home.

The Straits Times reported on
Tuesday that the family was seek-
ing answers on the tragedy.

Expedition group Adventures
Unlimited has since provided Mr
Phee’s parents and aunt with more
details. But the family is still seek-
ing more information on what
could have led to his death.

Before Mr Paee fell unconscious,
there was a change to the expedi-
tion's itinerary. This resulted in the
group trekking to a higher-altitude
camp, bypassing one on a lower al-
titude as per the original itinerary.

Based on Adventures Unlimited's
original itinerary seen by ST, clim-
bers were recommended to sleep at
similar altitudes for three nights to
aid acclimatisation.

The group slept overnight at Shira
Camp (3,845m) on Aug 5 and Bar-
ranco Camp (3,960m) on Aug 6. But
instead of putting up at Karanga
Camp (3963m) as y
planned on Aug 7, they ended up at
Barafu Camp (4,640m).

In messages to the family, Adven-
tures Unlimited said the group had
lunch and rested at Karanga Camp
on Aug 7 before proceeding to Bara-
fu Camp for the night. This decision
was made “based on the profession-
al experiences and knowledge of
the local operator”,

It was not the first time its local
operator, which was not named,
used this itinerary. The operator
was also of the view the itinerary
change did not lead to Mr Phee's
death, said the group.

On the morning of the summit at-
tempt on Aug 8, Mr Phee’s oxygen
levels plunged The guides told him
to turn back, Adventures Unlimited
said. He was later found uncon-
scious and taken to the Kilimanjaro
Christian Medical Centre.

The expedition group said it con-
tacted rescue service Kilimedair,
but the helicopter was unable to fly
owing to a fog,

It said M! Phee died from “as-
phyxia/Hape”.

Asphyxia occurs when the body
is deprived of axygen, while Hape -

1l

or high-altitude pulmonary edema
- happens when excess fluid is pro-
duced in the body’s lun

Adventures Unlimited did not an-
swer ST's queries on Thursday.

estloi@sph.com.sg

New video teaches pre-schoolers body safety skills

Shermaine Ang

Four children, in the form of
brightly coloured cartoon plants,
sing and dance in unison. But un-
like typical children’s songs, they
show children what to do if some-
one gets too close for comfort, or if
a touch makes them feel bad.

“If someone gets too close to me,
I'll step back and tell them no no
no,” sings an angry cactus.

Titled The Garden Of
animated video by Pave
grated service for family
and child protection -
launched by President Halimah Ya-
cob on Thursday at My First Skool
pre-school in Fernvale Link.

The two-minute music video for
children aged four to nine years old
teaches them body safety rules and
protective behaviours, such as
walking away and saying no when
someone makes them feel uncom-
fortable, as well as telling a trusted
adult about their encounter.

Madam Halimah said in a Face-
book post on Thursday that Pave
adopts a holistic approach for its
programme - before, during and
after the violence takes place.

“While organisations such as
Pave can play their part in prevent-
ing domestic violence, we, as indi-
viduals, can keep a lookout for our

was

President Halimah Yacob at the launch of The Garden Of s:my an animated video teaching children body safety rules and
protective behaviours, at My First Skool pre-school in Fernvale Link on Thursday. PHOTO. LIANHE ZAOBAO

family, friends and neighbours,
and offer them a helping hand or
advice,” she added.

Dr Sudha Nair, Pave’s executive
director, said the video is part of
upstream efforts to protect chil-
dren against sexual abuse: “Over
the years, we've been meeting
adult survivors of child abuse, and

we realise that the lmuma of vio-
lence never goes aw:

The Ministry of Socul and Fam-
ily Development's Child Protective
Service investigated 443 child sex
abuse cases in 2021 - an I-year
high.

Dr Nair said the video also gives
parents a way to speak with their

MP Tin Pei Ling leaves Grab

to join fintech company

Christopher Tan
Senior Correspondent

MP Tin Pei Ling has called it quits at
ride-hailing giant Grab Singapore -
barely half a year after assuming a
corporate development role in the

company.

In her LinkedIn post on Thursday,
Ms Tin said she would be joining a
fintech company that “aims to pio-
neer i i in

the payment industry”, starting Oct
1. “I will take on a leadership role in
strategic partnerships and business
development,” she wrote. “I am ex-
cited that this new role will give me
the opportunity to_ support the
company’s product innovation ef-
forts and expansion into key Asia-
Pacific markets.

When contacted by The Straits
Times on Thursday, Ms Tin de-
clined to say which company she
was joining, or \vhcthcr itwas local,

ional

regi “Sorry, it's

an agreement | have with the (fin-
Iech) company,”

e could not say more than
wh.ll she has in her LinkedIn post.

Grab issued a statement confirm-
ing Ms Tin's departure, in response
to queries.

“We confirm that Tin Pei Ling will
be leaving Grab to pursue a new
role in strategic partnership and
business development,” the state-
ment said. “We fully support Pei
Ling’s aspiration to take on a more
front-facing role and look forward

children about what is often a sen-
sitive subject.

“One of the things that we have
to beat is this idea that we cannot
talk about sex and sexuality. It has
to be the fact that we own our bod-
ies, we have a right to say no. And
it's about respect. It's about giving
consent,” she said.

MP Tin Pei Ling
said the firm she
is joining “aims
to pioneer
innovative
advancements in
the payment
industry™

to her continued championing of
tech innovation in Singapore.

Ms Tin, who is MP for MacPher-
son, made waves when she joined
Grab in January as its Singapore di-
rector of public affairs and policy.

After a public uproar centred on
whether the move would lead to a
conflict of interest with her MP role,
Grab moved her to a corporate de-
velopment position in February.

Grab said Ms Tin had made “valu-
able comnbunons here, supponmg

“And if we go with that message
with parents and with adults, |
guess it lowers the embarrassment
in talking about the issue.”

She said Pave is currently devel-
oping a curriculum to go with the
video, which includes interactive
elements such as a game children
can play, and hopes to work with
early childhcod educators and
schools on this.

The curricalum will include
warning signs children can identi-
fy when someone gets too close to
them, such as clammy hands and
butterflies in their stomach.

This is useful even if children are
witnesses to violence, such as a
parent getting abused, she said.

ave i
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Platform
launched
to help
drivers
locate EV
chargers

Lee Nian Tjoe
Senior Transport
Correspondent

A local start-up has launched a
platform that will allow electric
vehicle (EV) drivers to access
more than 1,350 charging points
from 1 different operators with a
single account sign-up.

Called Voltality, the platform is
meant to help customers of com-
panies such as carmakers, car-
sharing operators and commer-
cial vehicle leasing firms charge
their EVs more easily by remov-
ing the need for users to down-
load multiple smartphone appli-
cations and put in separate pre-
payment deposits for each app.

Developed by local tech start-
up Beep, Voltality is integrated
into the apps offered by these
companies and does not require
downloading yet another app by
the end-users.

The platform, which was offi-
cially launched on Thursday, al
lows EV drivers to search for
chargers by type and price.

Depending on the operator’s
set-up, it can also show whether
the chargers are available, al-
though there can be a lag of be-
tween a few seconds and a few
minutes from the actual situa-
tion on the ground.

The I charging operators,
which include Charge+, Com-
fortDelGro Engie, SP (:rour) and
Go by City Energy, will still have
their own smartphone apps and
payment arrangements.

Beep chief executive Kristoff-
er Jacek Soh told The Straits
Times while the formal agree-
ments the charging oper-
ators are in place, the company is
still in the process of rolling out
the full features to its users.

This means that not all users
are able to switch seamlessly
across the charging points wi ith-
out needing to make separate
sign-ups yet.

Mr Soh said the testing is al-
ready in the final phase.

The launch follows a trial in
June 2022 involving 25 private-
hire drivers from Gojek Singa-
pore who were given a card to
pay for EV charging at 160 charg-
ing points.

Beep said the contactless card
is not part of the final version of
the platform because it would be
difficult to administer efficiently
on a larger scale. It also said that
it did not want to create another
EV charging app on top of those
that already exist, and add to the
number of interfaces that drivers
have to deal with.

On the MyTransport.SG mo-
bile app, which is owned by the
L.lndTr.mspon Authority (LTA),

studio Finding Pictures to create
the video. Its director, Ms Lee Jiay-
ing, 32, said her team worked with
Pave on writing a catchy song with
lyrics children can understand.

Ms Lee, who is 38 weeks preg-
nant, said: “ | was thinking how do |
want to leave behind something
that is for my child, how to teach
him how to protect himself in the
future”

Pave is working with the Singa-
pore University of Social Sciences
to produce more body safety vid-
eos for children and adults in the
coming months.

shermaineang@sph.com.sg

In her post on Thursday, Ms Tin
said she has had “an invaluable ex-
perience” at Grab. “It was an oppor-
tunity for me to return to the pri-
vate sector, to broaden my horizons,
hone new skills and allow me to
make a contribution in a different

key projects and

tions of chargers from 15 dif-
fcmnl charging operators are
listed. The app also shows the re-
al-time availability for some of
the chargers, but it cannot be
used to pay for charging.

There are other operators in
Singapore which are not listed
on the LTA app. Typically, each
operator would have its own
smartphone app and payment
arrangements.

The Electric Vehicle Charging
Act has provisions for the LTA to
make using charging services
more convenient for EV drivers.
This includes giving users the
option to use and pay for charg-
ing without needing to register
for an account.

During its 2022 trial, Beep
learnt that EV charging oper-
ators use different technologies
to manage their services, and re-
vamp their backend systems
from time to time.

Mr Soh said this makes it more
difficult for operators to work in-
dependently with one another to
create and maintain a shared
platform. “If the arrangement is
made among multiple operators,
they would need to update the
entire set-up when one of them
overhauls its own backend sys-
tem,” he added.

Instead of having the operators
adhere to a common standard,
Beep's approach is to adopt the
system that is already in use to
make the access and payment
for charging services seamless
for the end-user.

niantjoel@sphcom.sg
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When there are ‘no secrets’ in the
workplace, even on personal details

as "l<

workplace ¢

Manpower reporter Tay Hong Yi offers practical
answers to candid questions on navigating

allenges and
career. Get more tips by signi

tting ahead in your
g up to The Straits

Times' HeadSTart newsletter

Q was told my company’s
organisational culture is one of “no
secrets” after I found out other
colleagues knew of personal details
Ishared only with the human
resources team. What should I do?
A You may have had a rude shock
when discovering that colleagues
somehow knew about personal de-
tails you shared only with the hu-
man resources (HR) team at your
firm

in this position
scumenting all

when colleagues showed

they knew information they were
not privy to, said Dr David Leong,
managing director of People
Worldwide Consultin

They should gather e-mails, text
messages and anything else that
hows the communicated informa
tion was shared without consent
They should then request a
meeting with the HR staff member
who they believe shared the infor
mation, as well as a more senior HR
manager, to present their concerns
and seek an explanation
added

Markets head
northwards
on hopes of
Fed pivot,
falling inflation

Alot of dry powder
on the sidelines can
offer firepower to fuel
more upside once
bluer skies appear

Market
Watch

:
(‘:#
n Sreenivasan

ate Editor
Columnist

Markets rallied last week amid
signs that cooling inflation might
help the United States economy
avert a deep recession. There is
also optimism - or hope - that
the upcoming results season
could surprise on the upside
The Dow Jones put on its best
weekly performance since March
as it gained 2.3 per cent last week
10 34,509.03, bringing its
year-to-date gain to almost 4 per

The broader S&P 500 closed 2.4
per cent higher at 4,505.42 points
for the week, while the Nasdaq
was up 3.3 per cent to 14,13.7
points.

apore’s Straits Times Index
1) rallied 3.5 per cent last

k to 3,248.63, more than
recovering from the preceding
week's 2.1 per cent decline. As the
recovery firmed, more traders
participated, with Thursday
seeing close to $1.5 billion worth

The three local banks averaged
a 2.8 per cent gain on the week,

hile Singtel rallied 4 per cent,
which includes a 1.2 per cent gain
on Friday following the release of
Singapore’s advance gross
domestic product estimates. Tech
hmvy weights Venture, AEM and
also averaged a 3.8 per cent
;,mn on the week.

News of the Corrupt Practices
Investigation Bureau's
investigation of tycoon Ong Beng
Seng sent his Hotel Properties
Limited shares tumbling some 4
per cent initially, with the stock

If the matter still cannot be set
tled, the employee should take the
matter to an even more senior HR
or the company’s execu

formal ich a

X xternal

the Tripartite Alliance for

Fair and Progressive Employr

Practices, might be needed for
rious breaches
If the information is possibly
,,,.m.um acy laws like the
Personal Data Protection Act, the
affected employee could consult a
law mm.  options for recourse
said Dr Leong
that HR t
ments require various types of per

sonal information to perform their

duties, including employee

EXCHANGE

In the coming weeks.
Open Market Committ

recovering to close at a net 2.6
per cent loss at $3.76 on Friday.
trium was th 's flier for
the week, gaining 16 per cent to
1.5 cents. On July 12, the
company announced it had
u-um-d a green trade finance
facility from OCBC Bank worth
an estimated $1.04 billion,

hares of Thomson Medical
jroup saw active trading on news
that the Singapore-listed
healthcare provider is buying into
Vietnam's largest private hospital
group, Far East Medical Vietnam
Limited, for some US$360 million
(5$476 million). The acquisition
would more than double the size
of the healthcare group, be
immediately earnings accretive

-~

Get

tact information and emer

ency

ntac

HR may also need an employee's
performance and employment his
tory, such as resumes, perfor
plinary actions, to make decisions
about  promotions, raises and
training opportunities.

Personal data may also be need-
ed to administer an employee’s
payroll and benefits, such as med
ical history that the company’s in-
surance provider needs, said Ms
Jean Yang, HR business partner for
South-east Asia at Robert Walters.

“If employees are not comforta
ble disclosing this information,
they can ask HR on the informa-
tion required for their employ-
ment, so that the appropriate doc-
uments can be provided if needed,”

she said.

Dr Leong said that HR depart-
ments may seek medical details
from an employee so they can

ke reasonable acce nodation
for disabilities, meet public health
guidelines, manage cave or

handle compensation claims.

THE STRAITS TIMES

Still, an employee is typically not
required to disclose specific health
conditions or treatments, he not
ed

Other types of sensitive personal

information an employee is not ob:

ligated to disclose include those re
lated to personal family matters,
sexual orientation, as well as politi
cal and religious beliefs, Dr Leong
said

However, he added that

tions may

f st

Leong said empl
decline by expre
for the

they pr
vate
that

professional standir
would not

their
a k opportunit
be affected

He al employec
for more context, such as askin
“Could you help me understand
how this information relates to my

-
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I eyes will be on the US second-quarter reporting season, which kicked off last Friday. The Federal
meeting on July 26, and the message that will come from it, will also be watched. PHOTO. AFP

and pmvldr huge strategic
synergies. The stock hit a high at
6.4 cents, lumn closing at 6.1
cents for the week.

So what's next for the market?

Although the S&P 500 index
has rallied almost 15 per cent in
2023, most of the upside has been
due to technology stocks. In fact,
tech stocks within the
broad-based index have rallied
more than 36 per cent this year.
The top five tech stocks by
market capital - Apple, Microsoft,
Alphabet, Amazon and Nvidia
are collectively up a whopping 70
per cent.

All eyes are now on the July 26
Federal Open Market Committee
meeting, and the message that

more widely.

Call

or e-mail

to book your AGM & EGM, Auction & Tender,
Financial Statement, IPO, Merger & Acquisition
or Move to Mainboard notices.

NOTICES

will come from it.

Although the United States
consumer price index has fallen
for the third consecutive month
to hit 3 per cent for June
one-third the level of a year ago
some Fed governors are not
convinced that it is time to pull
back from the tight monetary
stance.

Federal Reserve governor
Christopher Waller last week
insisted that the US central bank
should go ahead with two more
25-basis-point rate hikes this
year.

“I see two more 25-basis-point
hikes in the target range over the
four remaining meetings this year
as necessary to keep inflation
moving towards our target,” Mr
Waller said in a speech to bond
market experts at New York
University.

1f Mr Waller gets his way, the
key Fed funds rate would hit the
5.5 per ce
range, its hig hest in four decades.
However, Fed funds barometer
CME FedWatch's expectations for
the rate ending the year above an
upper band of 5.5 per cent has
halved.

Meanwhile, the US dollar index
declined significantly over the
Asia week, forming its lowest
levels for the year to date and
returning to levels last seen in
April 2022. The move in the US
dollar coincided with two-year US
Treasury yields declining from
4.93 per cent at the Friday close
in New York to near 4.6 per cent
at the Asia close.

Given the mixed messages,
investors have been
understandably cautious on the
investment outlook, This is not
necessarily a bad thing for
markets because it represents a
Ithy level of scepticism and
indicates a lot of dry powder on
the sidelines. This can offer
firepower to fuel more upside for
markets going forward once bluer
skies appear.
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role or job performance?
entirely comfortable sharin,
information, and | want to

sure it's necessary before I consid-
er doing so

Both experts also said an organi-
sational culture of openness with
“no secrets” is no justification for
HR staff to disclose sensitive per-
sonal details about an employee's
personal circumstances.

However, they said personal de-
tails may be shared for investiga-
tions into a harassment or discrim-
ination claim, workplace safety in
situations involving violence or
sexual harassment, legal compli-
ance or when employees might
have put themselves or others at
risk.

Dr Leong said: “Information dis

closure by HR needs to be dealt

with sensitively and discreetly, or

the information disclosed

to shaming, embarrassment or
e politicking conversa

« Have a question? Send it to
askst@sphcom.sg

In the coming weeks, all eyes
will be on the US second-quarter
reporting season, which kicked
off last Friday. If the results
season surprises on the upside,
markets could head higher. After
all, as some market insiders like
to point out, there is well over
US$3 trillion of money market
funds still not invested.

According to data compiled by

actSet on July 7, 13 of the S&P
500 companies have issued
ecarnings guidance for the second
quarter so far. Of these, 46 have
issued positive guidance that is
well above the numbe he
past few quarters. In fact, the
second quarter has seen the
highest number of S&P 500
companies issuing positive
guidance for a quarter since the
third quarter of 2021

Another potential silver lining
for the markets - especially in the
Asia-Pacific - is the possibility of
more stimulus from China
following the Politburo meeting
later in July, which traditionally
sets the tone for economic policy
for the second half of the year,

China's economic recovery has
been losing steam in recent
months amid renewed weakness
in the property market, the deep
indebtedness of local
governments, record high youth
unemployment, sluggish
household and business
confidence, and fraught
geopolitical tensions.

China will release a slew of
onomic data this wi

se

 including its second-quarter

economic growth rate along with
key data for June on retail sales,
industrial production, fixed-asset
investments and propert
investments. If the data comes in
better than expected, it should be
good news for undervalued
Chinese equities and global
markets.

A number of key US econon
data reports are also scheduled
for release. Positive numbers may
ct optimism about the US
economy and push back on
recession fears,

US retail sales and industrial
output figures, due on Tuesday,
are expected to show
improvements that augur well for
the US economy. This could be
supported by initial and
subsequent US jobless claims
figures that are also on tap this
week. Consensus forecasts also
expect the Philadelphia Fed index
and the index of leading
indicators for the US, due by
Thursday, to show that the
situation has become less
negative in comparison to the
preceding months.

“Overall, while there are
reasons to be careful in the short
term given continued headwinds,
investors should not lose sight of
the medium to longer term,
which remains relatively
sanguine,” said Mr Vasu Menon,
managing director for investment
strategy at OCBC. “Our
fundamental views on wealth
management remain unchanged.
For prudence, investors should
always have a balance of assets in
their portfolios, including
exposure to equities, bonds and
even commodities.”

While another 25-basis-point
rate hike appears a certainty this
month, the Fed is approaching a
pivot point.

Past interest rate cuts by the
Fed have generally resulted in
strong market rallies. If the US
central bank pivots next year, and
if there is no hard landing in the
US and other major global
economies, this could offer
greater conviction for the sizeable
amount of idle funds sitting on
the sidelines to get back into
markets.

So, stay invested.

ven@sph.comsg
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Worked
here for

years”?

Here

IS

a Rolex

Some companies are
giving out generous
long service awards,
but these may not be
enough to keep staff,
say experts

-

Benson Ang
Lifestyle Correspondent

Is this the end of the road for the
long service award?

Some organisations are doling out
generous long service awards, from
gold bars to Rolex watches to extra
vacation days to employees, espe-
cially in high-tumover industries.

But human resource experts say
the long service award may be on
its last legs in today's high-flux job
market.

Only a handful of the 25 compa-
nies approached by The Sunday
Times replied to say they
enhanced their long service award
benefits in recent years.

While the award still holds value
in fostering loyalty and retention,
the modern workforce prioritises
career growth and work-life bal-
ance, so the prospect of getting an
extra few thousand dollars or a
brand-name watch is unlikely to
sway their loyalty, experts say.

Paradise Group Holdings made
headlines when photos of its
March 6 dinner-and-dance event
went viral on social media. The
company gave out more than 330
long service awards to employees
at its Mth anniversary dinner at
Marina Bay Sands.

Of the recipients, 98 were each
given a Rolex watch - valued
between $10,000 and $1,000 a
piece - for working 10 years in the
organisation.

Those with tenures of five or
eight years received Suisse gold
bars, and workers who served 15
years each received $5,000 worth
of travel vouchers.

The event cost the organisation
$2 million and was attended by
more than 1,300 of its local and
overseas staff and partners.

Since 2019, OCBC Bank has been
giving additional vacation days, on
a one-off basis, to long-serving
employees.

This is on top of an award quan-
tum available in cash or a gold
medallion of equal value, for those
with 10 or more years of service.

These start at $250 for five years
of service, and go up to $2,000 and
10 additional vacation days for 40
years of service.

Staff who continue working after
40 years will get $2,000 and 10
additional vacation days for every
subsequent five years of service,
until the statutory retirement age.

Ernest Phang, managing
director at OCBC's human
resources division, says that the ad-
ditional vacation days - which can
be used for any purpose, from relax-

ing to travelling to spending time
with families - recognise that em-
ployees increasingly prioritise well-
being and work-life integration.

He adds: “The needs, priorities
and mindsets of employees have
changed and will continue to
change”

For 30 years of service, Ms Mag-
dalene Leong, a vice-president at
the bank’s global consumer finan-
cial services division, received
$2,000 cash, as well as five addi-
tional vacation days in 2022.

The Singaporean spent the extra
time o tavelling with her husband
Tan Beng Seng, a director of a food
catering company, to Berlin and
Frankfurt in May 2022. They are in
their 50s and have no children.

Their nine-day trip included
highlights such as visiting the
Museum of Natural History, which
houses a taxidermied Bobby the
gorilla, who lived in the Berlin Zoo
until his death in 1935. They also
had dinner at the Kafer rooftop
restaurant at the Reichstag Build-
ing, the current home of the
German Parliament.

She says: “It was a lovely trip to
celebrate our 29 years of marriage
and make beautiful memories
together. The award made me feel
valued as an important member of
the team, and | am grateful that
OCBC recognises and celebrates its
loyal and committed staff.”

As with all organisations, people
at the bank come and go. But she
has observed that many former
employees also get rehired.

She says: “The fact that they
come back is testament to the great
working environment and culture
at OCBC, and shows even if they
have left the organisation, the door
is always open for them to return.”

Earlier this year, the Pan Pacific
Singapore hotel revised its long
service reward scheme, reducing
its shortest long service award
tenure to a mere three years, down

Madam Tan Ai Tee's Rolex watch is valued at about $10,000. As i

PHOTO: MAGDALENE LEONG

It was a lovely trip
to b our

from five years p

The change, says Ms Sharon Lee,
director of human capital and
development at Pan Pacific
Singapore, is to emphasise the
importance of recognising asso-
ciates who stay on in its high-
attrition service industry from the
third year onwards.

Staff who serve three years now
get a $300 cash award, and these
amounts go up to $3,500 for those
who have served 35 years.

Ms Janice Chan, a food and bever-
age team leader who has been with
the hotel for 36 years, received the
highest amount in 2022, on top of a
trophy and certificate.

The Singaporean, who is respon-
sible for the preparation and service
of breakfast at the hotel’s all-day
dining restaurant Edge, says: “I feel
honoured to be for my
service, and have never considered
moving to another organisation.
Many of my colleagues are not only
my good friends, but they also feel
like family’

YOUNGER STAFF MAY STILL
LEAVE DESPITE REWARDS

Despne the generosity of long ser-
vice awards, experts are sceptical
about whﬂher they will convince
employees, especially younger
ones, to stay.

29 years of
marriage... The award
made me feel valued
as an important
member of the team.

MS MAGDALENE LEONG (above), who
received five additional vacation days
for 30 years of service at OCBC Bank.

She used the extra time to travel with
her husband to Germany in 2022

Mr Paul Heng, managing director
of NeXT Career Consulting Group,
says the effectiveness of a long
service award in retaining talent
depends on the organisation’s pro-
file, as well as the type of worker in

For brick-and-mortar companies
- like banks, restaurants, as well as
large local organisations such as
Singapore Airlines or Singapore
Airport Terminal Services — long
service awards may go some way to
keeping staff, especially those in
middle management and below, as
these workers are perceived to
have highly specialised skill sets.

“For such workers, their skills
may not be easily transferable to
mhcr anisations and they might
mﬁle to find better p&mﬂs
oumde their organisations. For
them, it would make more sense to
stay, and the long service award is
just a bonus.”

But for younger workers, parti-
cularly in high-growth industries
such as fintech and crypto, they are
not likely to be swayed, as their
priority is to learn and earn as
much as they can as quickly as
possible, Mr Heng notes.

“Compared with previous gener-
ations, millennials and Gen Zers do
not prize company loyalty as
much, as they grew up in a world of
technological advances surround-

d hi d

work-life balance and purpose
driven work

Effective long-term _ worker
reward systems today, he observes,
include tailored development pro
grammes, mentorship, job rotation
and recognition beyond tenure
based awards.

Such systems engage and chal-
lenge employees, allowing them to
grow and contribute meaningfully
thus fostering loyalty and retention

Employers need holistic ap
proaches to retain workers, such as
by offering comprehensive benefits
and training, as well as allowing
flexible work arrangements and
sabbatical leave. They also need to
have a positive work culture and
clear career paths laid out

edby igh-spt
Wi-Fi, and expect everything to
happen ‘now’.

“They do not care about long ser-
vice awards. Why wait when they
can get several golden handshakes,
worth much more, simply by job-
hopping?” he adds.

Dr David Leong, managing direc-
tor of human resource advisory
firm PeopleWorldwide Consulting,
agrees that long service awards can
hold selective value in some indus-
tries by symbolising appreciation
and reinforcing
But he adds that relying solely on
such awards may not be sufficient to
retain talent, as the modern work
force prioritises career growth.

Others that long
service awards do not stave off
resignation letters.

Rather, what is important, says
Pan Pacific Singapore’s Ms Lee, is
building a great “Many

ladies’ watch, she intends to eventually leave it to her daughter. ST PHOTO. BRIAN TEO

$10,000 watch
as a reward

Cleaner Tan Ai Tee has never
owned a watch in her life. But
thanks toa decade of service at
Paradise Group Holdings, the
Singaporean now owns a
gleaming silver Rolex.

She received the timepiece,
valued at about $10,000, on
March 6 at the restaurant
groups  dinner-and-dance
event at the Sands Grand
Ballroom at Marina Bay Sands.

The 67-year-old says in
Mandarin: “I felt very happy
and touched that the bosses
and company recognised me
for my work here. I did not
expect that as a part-timer, |
can get a Rolex watch.”

Madam Tan, who left school
after Primary 6, began working
at 16. She assembled computer
parts in a factory, worked as a
department store assistant and
sold chicken rice in a coffee
shop, among other jobs.

In 2013, she joined Paradise
Group as kitchen staff in its
Seafood Paradise restaurant at
Defu Lane 10, where she sorted
orders and served customers.

When the restaurant moved
out at the end of 2016, she
became a cleaner at the
group’s headquarters in the
same street. Since then, she
has been wiping down glass
doors, emptying wastepaper

baskets and cleaning the
common spaces, such as the
toilets, five days a week from
8am to 2pm.

“I never thought of moving
as | cannot bear to leave my

here. Mymllﬁguesm
..il'; Kind. They greet
me when | empty their bins
and share food with me, such
as cake, snacks or breakfast
o 1

of our team members continue to
work in the hotel because they
have built strong friendships with
their colleagues as well as guests,”
she says.

“To retain staff, we also need to
demonstrate that there are career

“During Chinese New Year,
they always give me hongbao,
whkh 1'am appreciative of”

Her husband, 76, is retired.

for
them, as well as chances to hone
additional skills that will be impor-
tant for their career”

bang@sph.comsg

How some companies reward long-serving staff

Years of service 3 5 7 8 0 15 2 % 30 35 40
Paradise Group Holdings | — | 259 Suisse Sg Suisse | Rolex watch | Travel vouchers | — = = - -
gold bar gold bar worth $5,000
0CBC Bank - $250 - - $500 $750 $1000, three days | $1500, five days | $2,000, five days | $2,000, five days | $2,000, 10 days
vacation leave vacation leave | vacation leave | vacation leave | vacation leave
Pan Pacific Singapore | $300 | $500 $700 | _ $1000 $1500 $2,000 $2500 $3,000 $3500 -
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eventually leave it to her
daughter. She stores it with the
25g Suisse gold bar she

“As long as I am healthy
enough to keep working, why
not? I like waking up early and
staying active. | also feel very
appreciated by the bosses
here, so | intend to keep going
as long as | can;” she says.
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Offer support to new joiners
making a career switch

Manpower reporter Tay Hong Yi offers practical
answers to candid questions on navigating

workplace challenges and getting ahead in your

career. Get more tips by signir

ip to The Straits

Times’ HeadSTart newsletter

Q A new colleague has just joined
my team after a career switch
How can I support the newcomer?
A The first step in he new

Non-compete
clauses in

job contracts:
Are they
enforceable?

Employers must be able to show they have
legitimate business interests to protect

Tay Hong Yi

After graduating from a private
university in 2018, Mr Zong Xian
took on his first job as a manager in
a tuition centre, managing finance
and human resource functions.

After four years, he decided to

move on but was subject to a non-
compete clause in his employment
contract that forbade him from
joining a competitor in the same
industry.
‘As a first-time job seeker who
got ajob offer... | didn't know if (my
employers) did enforce it, or how
hard it is for them to enforce,” said
the 30-year-old, who declined to
give his surname.

He is now a civil servant after a
short stint in a blockchain technol-
ogy start-up.

There are signs that some em-
ployers — unwittingly or not - still
include clauses in employment
contracts as a form of deterrence
against employees, like Mr Zong
Xian, joining a competitor, even if
they may be unenforceable, ac-
cording to legal and employment
experts

Employment lawyer Clarence
Ding said that non-compete claus-
es can be found in numerous in-
dustries, citing past cases involv-
ing employers in retail, healthcare,
education and financial services
which have come before Singa-
pore’s courts.

Said Mr Ding, a partner at Sim-
mons & Simmons: “The common
denominator in almost all of those
examples is the unique and central
position the employee plays in the
business.

“This can be because the em-
ployee was instrumental in helping
the company develop and maintain
several key client relationships, is
highly influential within the orga-
nisation, or has access to sensitive
or proprietary information which
is of a very confidential nature.”

However, just because employer
and employee agree on a non-com-
pete clause does not make it enfor-
ceable.

Instead, employers must be able
to show they have a legitimate in-
terest to protect that would not be
protected through other contrac-
tual terms, such as restrictions on
the use of confidential or other
proprietary information, noted the
National Trades Union Congress
(NTUC).

The duration, geographical area
and scope of a non-compete clause
should also be limited, taking into
account the facts of each case,
NTUC added.

“Employers should generally not
have non-compete clauses in em-
ployment contracts for workers
who are not in higher-paying jobs
or for rank-and-file workers,” it
sai

These workers are unlikely to
have access to trade secrets or
highly confidential information

that would harm their current em-
ployer's business interest, and a
ompete clause would also
likely have a greater impact on
their livelihoods, it said.

Nonetheless, there are compa-
nies that use the non-compete
clause as part of a standardised
employment contract across all
roles, said Ms Irene Tay, a certified
Institute for Human Resource Pro-
fessionals senior professional.

Instead, human resource staff
should work with company man-
agement and lawyers to identify
specific roles that a non-compete
clause has to apply to, stating clear
reasons, she said.

Mr Ding said that it is “unfortu-

nately fairly widespread” for em-
ployers to include a non-compete
clause just to dissuade employees
from joining a competitor, even
though they might not be able to
show a legitimate interest to pro-
tect, and their interest is already
sufficiently protected by other
contractual terms.
NTUC said 20 union members
sought advice and assistance from
the Tripartite Alliance for Dispute
Management on the non-compete
clauses in their employment con-
tracts in 2022

“Most of them asked about the
reasonableness of the clauses and
how they could approach their em-
ployers to waive the clauses”

Out of the 20 cases, two of them
were referred to the Tripartite Alli-
ance for Fair and Progressive Em-
ployment Practices (Tafep) and an-
other two were referred to NTUC's
legal clinic for advice from volun-
teer lawyers.
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« Have a question? Send it to
askst@sph.comsg

Some companies include non-compete clauses in employment contracts as a form of deterrence against staff joining a competitor, even if such clauses may be
unenforceable, say legal and employment experts. PHOTO. ISTOCKPHOTO

The situation i

Non-compete clauses  have
come under scrutiny elsewhere
in the world in recent years.
Most prominently, the United
States’ Federal Trade Commis-
sion mooted in January 2023 a
total ban on these clauses, fol-
lowing an executive order issued
by President Joe Biden in 2021
that encouraged the commission
to curtail the use of these claus-

es.

The competition watchdog is
expected to vote on its own pro-
posal in April 2024

Itis spearheading the US move
as it regards non-compete claus-
esas away for companies to gain
an unfair advantage over their
competitors by restricting talent
flows.

In Britain, the government an-
nounced in May a plan to limit
the length of non-compete

“When engaged by the Ministry
M. ver and Tafep,

other parts of the world

clauses to three months by law,
to boost flexibility and dyna-
mism in the labour market.

Other options it considered in-
cluded introducing monetary
compensation for the duration
of a non-compete clause or an
outright ban.

However, the UK Department
for Business and Trade conclud-
ed in a study in the same month
that mandating compensation
would introduce extra costs to
business, while an outright ban
could preclude specific circum-
stances where a non-compete

clause could enable invest-
ments.

As for Europe, employers
in ltaly, France and Ger-

many must compensate em-
ployees who are subject to a
non-compete clause.

Tay Hong Yi

es tend to be more prevalent where
operate in markets with

have generally been cooperative in
removing or not enforcing unrea-
sonable non-compete clauses”
said the labour movement.
“However, for non-unionised
companies, the employment terms
areleft to the contracting parties to
negotiate and agree on.” NTUC

said.
Mr Ding said non-compete claus-

Get

more widely.

Call

or e-mail

to book your AGM & EGM, Auction & Tender,
Financial Statement, IPO, Merger & Acquisition
or Move to Mainboard notices.
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a few firms, each with substantial
influence and market share.

Other common attributes of sec-
tors where non-compete clauses
are prevalent include a high level of
innovation, as well as those where
key players are swomn rivals, or
which have a reputation for poach-
ing one another’s key employees,
he sai

Typically, clauses last for six
months to a year, and even longer
in rare instances, said Mr Paul Ng,
chief executive of recruitment firm
TG Group.

A spokesman for education
group EtonHouse said it does not
include a non-compete clause in
employment contracts for child-
care staff and educators as the in-
dustry is small and the skill set is
niche.

“We respect our staff’s decision
should they decide to move on and
seek other opportunities within
the same industry.”

However, employees are subject
to a non-solicitation clause, which
prohibits them from approaching
other staff or customers for busi-
ness within six months of leaving

This limits unfair practices with-
inthe industry and ensuresa stable
workforce that minimises disrup-
tions to students, EtonHouse said

Meanwhile, childcare provider
Babilou has taken another ap-
proach

The company said it expects all
employees in Singapore, both in its
childcare centres and headquar-
ters, to adhere to a non-compete
clause which is stated in its em-
ployee handbook instead of the
employment contracts.

Explaining its rationale for the
clause, the company said: “We re-
gard all our employees, especially
educators, as professionals, like
doctors or lawyers, where their
certified expertise and skill set are
their key livelihood”

It added that it has not received
any feedback from staff on the
clause.

MARK TO MARKET

Investor
activism may be

key to reviving
market

roseyn | HE BUSINESS TIMES

A publication of S

In Mr Zong Xian's case, the non-
compete clause ultimately did not
hinder areer move.

“I told my ex-boss where I was
considering going to, and the non-
compete clause was not even men-
tioned,” he said, adding that he had
a good relationship with his boss
and was looking at work opportu-
nities in other sectors.

“I understand why employers
feel the need for this... and esp
cially with small and medium-
sized enterprises, it may just be
part of a template that's not updat-
ed with time””

hytay@sphcomsg
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How do I choose the
right people to give
me job references?

workplace challe

In this series, manpower reporter Tay n..ugn..nm
practical answers to candid questions on nav

Career, Get more tps by signing up to The Straits

Times' HeadSTart newsletter

Q How do I select the right referces
t support my job application?
AReferees are individuals who can
vouch for a job candidate’s skills
and experience, as well as provide
more detailed information on their
work history and  accomplish.
ments.

r's human  resour f
ome questions
points from the submitted resume
said Dr David Leong, managin
rector of human resource advisory
firm PeopleWorldwide Consulting,

A good referee should be able to ample. To select refere t
provide the would-be employer placed to comment, Dr Leony
with a detailed and accurate gest at candidates consid
sessment of the candidate’s skills,  the professional relationship thy
experience, work ethi ha have with the referee, the
ter,” said Dr Leon; vance of the referee’s experie

If the refe and the referee
periors, they s They should al
vide specific examples of the can-  erees  who  ha
didate’s work performance, such ounds, he said
their ability to meet deadlir eferees should be individy
handle stress, work independently ~ who have worked closely with the
oras part of ateam, and solve prob-  job seeker in a professional capac:

ity and can speak to their work ex
th ¢ specific perience and performance. This
technica he job secker could include former managers,
should take car yminate aref-  colleagues o client
eree who can attest that the candi-  Dr_Leong
date hold requ r  should aim
Leong added. from a range

But most importantly, he 1 perspective
good referee who has supervised  ethnicity an
the candidate or worked closely their abi
with them should be able to speak  range of peof
of their leadership potential, suct he most Influential referee is
as the ability to motivate other not necessarily the best referee, as
take the initiative and lead by ex-  such a referee may not have direct

BUSINESS | A2

ly supervised you or been involved
in your work, said Ms Loh Kaili
principal consultant for consumer

ervices at recruit

Singapos
She said it best to rovide theee
managed y
d one who is a

work directly,
pes

“A peer referee is useful when a
would-be employer wants to know
how well you can work in a team,”
she added

the risk of an unfa
vourable refere

should referec’s con

sent, sald Dr Leong

rofer

Leong said
Job seckers should also provide

thei
their work histc 1 achi

late to th [
applying

Both Dr Leony
\lmhmuml the

d Ms Loh also
imporance I
ositive worl

‘u.u..,h.p Vih prospective e
. K

moving on &nd expressing
tude for their support

Ms Loh also advised job scekers
to give the referee at least thr
five days’ notice so that they ¢
plan ahead of time when they can
complets sny furmg o speaktothe
potential new employer

She added: “When » candidate is
at the final stages of their inter
itis a good time to alert their
1 referees that they might

contacted  for  reference
checks."
* Have a question? Send it to

askst@sphcomsg

Hurrah to workers and their many ways

Office politics notwithstanding,
the job always gets done in the end

Work/
Life

Krist Boo
Senior Business
Correspondent

From: CopeeOh

To: DramaQuee, HupsTat,
P Tek, TaichiOng,
SullenSuk, BrookLik
CC: Boss

Subject: Labour Day Staff Party

Dear colleagues,

Labour Day s coming, which
means we have to start organising
{ha seca pty fo our 536
front

am suggesting that we hold it
unA\Ll\" the Friday after the
Labour Day long weekend which
tends to get busy.

Talso propose that we hold it in
the conference hall this year.
Given our business forecast, it
might be prudent to spend less

for our last big bash

We could still do a good event
without the fancy carpets,
canapes and flowers, and focus
our expenses on wholesome,
good food and entertainment. We
will have a smashing goodie bag,
of course, and the must-have
lucky draw.

I think rank-and-file colleagues
are look
Eanagemants ecogniton of
of hard work, and
letting their halr down.

MARK TO MARKET

We have only 10 weeks to pull
this together. What are everyone's
thoughts? Thanks.

DramaQuee to all
Let me DIE. Ten weeks is not
enough to put together an outfit,
let alone a PA

1 will have to task two of my
team members to come up with
the guest list. With planning for

0
J(
i

shortlisting of caterers??? And
do I have to mobilise my team to
help with the food tasting

pee, given that you Rt
battalion of workers, I am not
surprised that you have no idea
how UNDERSTAFFED teams like
mine will struggl

My team members are already
having to take sob bre
from their laptops. Do you know
how it fecls to step away from
Google Meet to cry, and then
RETURN to the meeting???

And the mere thought of our
employees posting pictures of the
company party in our conference
hall makes me blush with shame,
quite frankly. What would our
clients think?! Are we GOING
BROKE???

We should all meet and discuss
the event properly - the dress
code, swag bag, colour theme,

wine lst... EVERY detail.

In the meantime, please do not
take it upon yourself to make
unilateral decisions.

I.\Ithl()ng toall
copying my assistant
Minion, who vl foliow up.

k to
Copee, great deast il do what
I'can to support!

ee numbers are 1,898,
not 1,888. We have Il weeks, not
0,

CopecOh to all
Sullen, BrookLik, are you there?

SullenSuk to all
Yes. FYI: | wasn't involved in the

MAS consultations
turn spotlight

on prospecting
and marketing
activities of banks
and insurers

roseyn | HE BUSINESS TIME

Apubcation of

organisation of the last bash,

HupsTat to Boss
CC: PauleeTek

(removing the rest)
Dear Boss,

For the Labour Day Staff Party,
1 suggest that we hold it at Mr
Wan Yit Orh's golf club. He's a
board member, and would be
delighted if we give him the
business since he owns the elub.

1 have checked the availability
of his venue and we could do it on
Labour Day. It's not that popular,
s0 1 think I can also negotiate a
good discount. My dad plays golf
with

Attached are my detailed
workflow and budget

1 have also taken the liberty of

coming up with the guest list,
which includes
members. | highlighted those who
queried the salary disparity
betwe

rank and file at the last

all board

n the senior ranks and
meeting,

Ihave copied Paulee here. He

am

could help me get the event going
as s00n as you give the

ing very good about

making this a very successful
event to showcase our staf
policies.

PauleeTek to HupsTat
Way o g0, mani You have my ful
suppor

Boss to HupsTat
CC: PauleeTek
K

more widely.

Call or e-mail

o Imok your AGM & EGM, Auction & Tender,
Financial Statement, IPO, Merger & Acquisition
or Move to Mainboard notices.
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head.

THAT'S Too
LABORIOUS
CAN'T WE
JUST HAVE

FUN?/

YOU'RE RIGHT!
LET'S HAVE
OUR PINT

NOW /!

opecOh to all
cc

ar all, Boss just told me that
Chairman will be attending the
party ths yea:
 has okayed my plan,

including the budget, which will
demonstrate our prudence
spending

Can we do a quick get-together
50 we can get things moving?

HupsTat to CopeeOh

Boss agreed to my plan to hold
the event at Mr Wan's golf club
ast week. | am already on it with
the club's event organisers.

CopecOh to HupsTat
Oh? He didn't say anything when
he okayed my plan this morning,

CopecOh to SullenSuk
See the upstart’s e-mail below.
Roll eyes.

SullenSuk to CopeeOh
The Dog said my husband had
reed to its plan to go to the
beach this morning. He was
already on it with his
clearly had my husband's
could go drown myself in the ot
that I had run for him.

TaichiOng to all
ee, Minion will atten
on my behalf.

PauleeTek to all
Copee, great news to hear the
pla n approved. 1 will keep
Tuy week fres fo the meeting
are behind you all the way!

Boss to all
My son came in first in our
neighbourhood singing
competition. Look at us in this
pictur aming with his
trophy! (Mine is on the bookshelf
behind!)

he is be

BrookLik to all
He really takes after you! | am
sure he is not as good as you yet,
though! You must sing at the

in this year! You

must!

party
absolutel

Froi oss

To: CopeeOh, DramaQuee,
HupsTat, PauleeTek, TaichiOng,
Sullensuk, BrookLik

Subject: Party Well Done!
Team, great job with the party
yesterday! | knew you guys would
pull it off, as always! Chairman
was really pleased (though | had
to embarrass myself)!

BrookLik to all
You were awwweeesome!

thought an angel had descended
when you began to sing,

From: Us
To: Readers
Happy Labour Day!

kiistb@sph.com.sg

Xtrackers Il

The path to
success is not
distant’

To subscribe to Tamil Murasu
call 6388 3838
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* Two
more missiles
launched

North Korea launched two more
ballistic missiles on Monday. The
sister of leader Kim Jong Un said
Pyongyang’s use of the Pacific as
its “firing range” would depend on
the behaviour of US forces.

SEE WORLD « A7

No other causes
of death found

The death of a man was ruled as
“likely to be related” to a Covid19
jab he received 21 days earlier, not
because the autopsy showed that
was the cause of death, but be-
cause no other causes were found.

SEE THE BIG STORY » A2

Biden makes surprise visit to Kyiv ahead of invasion anniversary

United States
President Joe Biden,
seen with Ukrainian
President Volocymyr

nsky, made an
unannounced visit
to the Ukrainian
capital Kyiv on
Monday, days before

_ the first anniversary
of Russia's invasion
of Ukraine in 2022.
The visit was
conducted covertly
because of security
concerns. Ina
speech, Mr Biden
commended
Ukraine’s courage in
the war. He also
promised a further
US$500 million
(5668 million)
worth of weaponry,
plus tighter
sanctions on Russia.

STORY « A6

More fresh university grads get
full-time jobs, higher pay: Survey

Unemployment rate inches up but experts
say not worrying, given global outlook

Amelia Teng
Education Correspondent

The job market turned more rosy
for Singapore’s fresh university
graduates in 2022,

More of them secured full-time
jobs and commanded higher pay in
2022 compared with the previous
year, as the economy continued to
gmw :md recover from the Covid-19

ThL' l.](cst graduate employment
survey released on Monday showed
that 87.5 per cent of fresh graduates
in the labour force were in full-time
permanent roles, compared with 84
per cent in 2021,

‘The median gross monthly salary
among fresh graduates in full-time

permanent jobs also rose smartly,
from $3,800 in 2021 to $4,200 in
2022, results of the Joint Autono-
mous Universities Graduate Em-
ployment Survey 2022 showed.
Overall, 93.8 per cent of universi-
ty graduates found permanent,
freelance or part-time jobs within
six months of graduation in 2022, a
slight dip from 94.4 per cent in 2021.
Fewer graduates - 4.5 per cent -
were in part-time or_temporary
work, mmpamd wnh s 7pcr cem m
2021 The figure

Graduates from several sectors,
including health sciences and engi-
neering, recorded the highest pro-

ingapore’s economy expanded
by 3.6 per cent for the whole of
2022, down from 89 per cent in

portions in_ full-time

jobs. Those from information and
digital technologies courses contin-
ued to take home the highest pay at
$5,625, up from $5,000 in 2021.

Some 12,100 fresh graduates from
full-time programmes in the Na-
tional University of Singapore, Na-
nyang Technological Univers
Singapore Management Ui
Singapore University of Social
Sciences participated in the 2022
survey, representing a response rate
of 75.8 per cent.

They were surveyed by the four

their

per cent in Y2020, when Smgnpom
faced its worst economic recession
since independence.

But the unemployment rate for
fresh graduates inched up from 5.6
per cent in 2021 to 6.2 per cent in
2022.

March forth to
your next

holiday adventure!

Scoot to these fascinating cities from

/1
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o
status as at Nov 1, 2022, about six
months after the completion of
their final examinations.

The surveys for the Singapore In-
sttuof Technology andSingapore
University of Technology and De-
sign are ongoing.

Kota Kinabalu

e

202 gross
mestic product to grow between 0.5
per cent and 2.5 per cent in 2023.
Observers said the slight increase
in unemployment among fresh uni-
versity graduates is not worrying,
taking into account the broader
global outlook
Dr David Leony
tor of recruin
Worldwide
sidering the significant disruptions
and uncertainty global econ:
e EEg R
fipin em
056 percentage point is negligible.
He added that the employment
figures are a testimony to Singa-
pore’s resilience

trouble, the slight increase i
ployment rate shows Sir
businesses are holding up

well”

Balikpapan

137

said Dr Leong,

CIMB Private Banking economist
Song Seng Wun said: “The bottom
line for graduates looking to join the
labour force is that there are bright
prospects, with the opening up of
Singapore's economy creating more
opportunities and the country con-
tinuing o attract more businesses
to expand here
t uptick in unemploy-

more plckv and not in arushto ﬁnd
work.”

Universities said they will contin-
ue to prepare their graduates for
work in a volatile and complex
world, by equipping them with
transferrable skills and providing
crucial global exposure and intern-
ships.

ateng@sphcomsg
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First of six
one-stop
SAF
healthcare
hubs
launched

Lee Li Ying

The first of six one-stop healthcare
hubs for service personnel in the
Singapore Armed Forces (SAF) was
officially launched at Kranji Camp
111 on Monday.

The Kranji Regluml Health Hub
(KRHH), which has been oper-
ational since September 2022, is a
two-storey medical facility that
has enhanced medical, dental, spe-
cialist and diagnostic capabilities
under one roof.

It will serve as a central node for
health services for the SAF camps
in the north-western region, sup-
porting Kranji camps 1, 11 and 111,
Mandai Hill Camp, SAF Detention
Barracks and Stagmont Camp.

Six Regional Health Hubs
(RHHs) will be eventually estab-
lished across Singapore, with the
second at NS Hub in Bukit Gombak
expected to be ready by 2024.

These hubs will offer enhanced
medical services such as dental, ra-
diological, laboratory, physiother-
apy and mental weliness support.
This is in addition to routine pri-
mary healthcare and emergency
services.

Each RHH will cater for the spe-
cific needs of the SAF units in the
surrounding camps.

A Ministry of Defence spokes-
man said the consolidation of
healthcare services under one roof
optimises resources by reducing
duplicative processes, streamlin-
ing ground operations and improv-
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SHERMAN GOH
PEACEFULNESS B7

FORUM LETTER
Accepting circumstances does not mean
that we have to like what’s happening, it just
means working with what we have.

KENG HWEE, ON WHAT MAKES THE DIFFERENCE BETWEEN MISERY AND

Is a masterss

degree

necessary for
that career
move or a
luxury item?

Not all postgraduate courses ne

d state

funding; not at a time when the country
wants to equip workers with job-relevant skills
instead of fuelling a paper chase.

Amelia Teng

Education Correspondent

Earlier in December, National
sity of Singapore (NUS)
president Tan Eng Chye said the
institution had started funding
some of its master’s programmes
on its own, rather than rely on
government subsidies.

‘Though NUS also d.mmd that
this move had begu
carlier, the announcement was
notable for the public signal it
sent that the university will begin
charging higher tuition fees for
some courses, where it has not
already. Drawing this inference,
the news drew varying huge
reactions, with some on social
media suggesting locals will be
“short-changed” and that the
Government should continue to
subsidise the cost of master’s
courses

But such remarks conflate
undergraduate education, needed
for many entry-level white-collar
roles, with postgraduate
programmes, which may be
motivated by a more diverse and
nebulous set of goals. The

‘comments als the
impression that Singaporeans
should be entitled to subsidies for
a postgraduate degree if they
wish to pursue further education.

Abachelor's degree is more
likely to be a prerequisite for
many jobs, and removing

Insidious but endemic « The 2022

dengue situation bears a strikin
resemblance to the 2020 surge

government funding for
undergraduate programmes will
reasonably draw concerns. But
the vast majoriy of jobs,
mid-career switches and efforts
1o climb the corporate ladder do
not require postgraduate
qualifications, which are,
arguably, luxury items.

In any case, NUS will be
charging more for only
Self-Funded master's coursework
programmes, whereas all of its
rescarch-based master's degrees
will remain subsidised by the
Government.

NUS also explained that
selected coursework-based
masters degrees continue to
receive subsdies e
of Education (MOE),
lmlmlmg the Master o
Architecture, Master of Dental
Surgery and Master in Public
Administration.

523

WHY A MASTER'S HOLDS VALUE

Work andlfe splrations| h.\w
undeniably riser
tandem with a
well-educated population. I ajob
market where the majority of
people have bachelor's degrees -
cither from a local university,
private institution or overseas
the thinking is that higher
education can help people stand
out from a crowd and secure
better employment prospects.
Universities here know this and
ave correspondingly expanded
their postgraduate offeings over
the years. According
Nlnxapum Departont of
Statistics, the number of students
enrolled in higher degree courses
- defined as full-time and
part-time postgraduate diploma
and higher degree courses - grew

re in

| PARENT?
1

steadily from 20,079 in 2016 to
23,417 in 2020, the latest year for
which data is available.

‘These numbers are a surge
compared with the past. In 1993,

business and administration were
the top two fields for
degrees that students enrolled in,
followed by humanities and social
scien
Now, depending on what type
of postgraduate programme you
take, you might get something
valuable out of it that can aid in
your next career move or teach
you new foundational skills
needed at your next j
Rescarch-based master’s
programmes are taken up by
those looking to pursue a career
In scaderln o eseerch i olving
working on an independent
research project and snhmmlng
findings in an original thesis.
Coursework-based master's
programmes focus more on the
impartation of knowledge and
skills, and some are essentia
individuals o progress In specific
careers requiring technical
training and specialisation, such
as medicine, dentistry and
architecture.
Then there are also
programmes that may not be

Th2

To
(2]
-
»

necessary but are deemed highly
beneficial for one’s career, like the
Master of Business
Administration (MBA), the
world's most popular graduate
‘management degree for
executives gunning for
promotions and better job
outcome:

Some people take up master's
degrees to give themselves an
edge in a certain professional
field or to prepare themselves for
a career switch.

In particular, foreigners, who
‘make up a significant proportion
of the enrolment in master’s
programmes at Singapore
universities, are attracted to the
prospect of holding a degree

earlng the name of NUS, which
has, in recent years, risen in
prominence in global university
rankings.

Even if the courses are not
directly related to their work at
that point, some might argue that
there are intangible benefits -
such as learning higher-order
thinking and analytical skills,

g wider perspectives across

disciplines and making
connections with individuals who
have a valuable network.

MOVING AWAY FROM PAPER CHASE

In this discussion over whether

. programmes at the

postgraduate programmes should
be funded and to what extent,
while NUS has come under the
spotlight and taken some heat, it
is also worth noting that most
other autonomous universities
have diferentated funding

 support

Vst of Nanyang Technological
University's masters
coursework programmes are
already self-funded, following a
revision that began in 2019 to
make postgraduate programmes.
progressively self-financing.

‘The situation varies across the
six autonomous universities -
master’s by coursewor]

ngapore

its research-based master's
programmes receive government
funding

‘Al graduste programmes at the
Singapore University of Socia

iences are self-funded, while all
master’s programmes at the
Singapore Institute of Technology
and Singapore University of
Technology and Design are
subsidised by

Wit more courseworkbased
programmes being
and Iln lowering of subsidies for

e

are being channelled towards
providing Singaporean and PR
adult learners with more
bite-sized upskilling
opportunities more compatible

work.

“This shift is timely and
necessary, given that the cost of
running university courses is
substantial, and Singapore is
moving towards arming workers
with job-relevant skills rather
than academic eredentials alone.

Former education minister Ong
Yo Kmg had el back in 2017,
when announcing t
differentiation of m.mvr 3 foes for
foreigners and PRs,

{3cos the realty of e
budget” as it was investing more
ofits resources towards short
training courses for adult

workers

In any case, the Government
already heavily subsidises
education for citizens, from

re.school al the way up 10 the

achelor degree leve, n th
belief that every student oud
be given equal opportunities to
succeed regardless of their
family’s financial background.

Whether this holds true for
postgraduate education is
debatable, especially for
programmes that primarily aim to
give individuals a competitive

antage over others in the job
market or to simply enhance their
own professional credibility.

Even then, government
subsidies are not the be-all and
end-all to securing financial
assistance for a postgraduate
degree. The universities give out
their own scholarships, subsidies
or study awards to those keen on
doing their master's

Both the public and private
sectors also regularly sponsor
employees for master's
programmes - local and abroad -
as part of their professional
development, talent grooming
B

The Publ
Commission, foe nstance, awards
scholarships to individuals based
on merit to pursue master's
degrees in areas relevant to the
public service. Scholarship
recipients then go on to a career
in public administration and are
posted o a ministry or statutory

oard, depending on needs an
how suitable they are.

Apart from government
agencies, the private sector also

ioperts the pursuit of advanced
ces. OCBC Bank has a
Scholarship targeted at
individualsinterested in taking up
a full-time postgradua
qualification in eincal
intelligence, in line with its
1o develop in-house capabilk

These arrangements work well
as recipients are, in a sense, tied
to their organisations and what
they study, hence, tends to be
more targeted and relevank for
the!

[ m,vhmn

rally do not
1 to whether
an

uch atten
didate hold:

accord
ajob

degree - work performance
contributions are arguably more
key considerations. Dr David
Leong, managing director of

human resource consultancy

foreign student permanent
rsidents (PRs) In recent years,
the MOE said the annual savings
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The Straits Times says

Tackle Sino-Filipino tensions responsibly

s the New Year approaches it s evident that the the favourable arbitral ruling on

the South China Sea ar h South China Sea jurisdiction which Manila won
from a United Nations arbitral tribunal, do not
appear to have impressed Beling suffiiently
Under current Presi Marcos Jr,

nila launched with Beljing over a Chinese Coast
Guard vessel “forcefully” taking control of debris

fromaCl

to the broader security situation. It is best then
that all concerned play their part to tamp down

ting up, and not only because of climate change. at al concemned play ot ow
pot ashpoints. Mr Marcos will pay a state

On Dec 23, the Philippine Defence
ordered its military to strengthen the country’s

Philippine Navy vessel off Thitu island. China
characterises it as “friendly con:

presence in the West Philippine Sea, as Manila otiint Waich | Mania haao ru cose Wa!hlnglm in  able to set ties on an even keel for the rest of his
alls it over waLu s deseribed, what is clear is that the  strategic matters, and he has unambi Iy presidency. As it awaits Mr Marcos’ visit, it would
activity around Pag-asa sland. On D20 v disturbed. The consequences are  lagged ties with the United States as a pri also be useful for Beifing to ponder how the Phi-

s hirn, Aumérican officals hiva epsadedy

lippines, a nation that once defined its national-
ed States officials said that new Chinese-built  Even during cmm friendly Mr Rodﬂgn Du- assured Manila they would honour their treaty —ism in anti-American terms, does so in anti-Chi-

land formations have emerged in the Spratlys, — terte’s last obligations if Philippi , ships and aireraft nese sentiments today. Mr Marcos, for his part,

on Eldad Reef, Whitsun Reef, Lankiam Cay and  Philippines move: om0 e 3 Aot cmm i disputed South China  needs to ensure that his nation’s strategic align”

Sandy Cay. China's forcign ministry called the —defences, including with the purchase Sea. he strategic location of the Philip-  ments do not come in the way of mutually bene-

report “completely groundless': jointly develop by b pines, Tiwan,any  fical blateral s whth Cmm. which remains an
The Philippine Defence action  and India. Mr which included regional player.

Dengue numbers may
swell again, so urgent
mitigation efforts needed

The 2022 situation in
Singapore bears a
striking resemblance
to the 2020 dengue
surge, which offers
actionable insights

Chan Kuan Rong

While the world focused on
beating back the Covid-19
pandemic over the past two
years, another insidious but
endemic disease has spread
quietly through countries like
Singapore.

More than 30,000 cases of
dengue have been reported in
Singapore in 2022 thus far, a
sixfold increase from 2021,

Although infections peaked at
1,568 weekly cases in May and
seem to be on the decline at 200
10 300 a week, these numbers
remain far higher than the 2021
figures.

SIMILARITIES TO THE DENGUE
N 2020

‘This 2022 peak bears striking
similarities to a wave seen in
2020, when cases surged ta 792
weekly infections in July,
according 1o the Nationl
Environment Agency (NEA). This
was ust afte the clcult breaker
curbs were lifted and more
Singaporeans moved around and
commuted for work, leisure and
other activities. In both cases, the
warm mid-year weather
condicive to mosquitobreeding
and the greater movement of
people created the perfect e,

Virological studies confirm that
a distinetive version of the
dengue virus known as DenV-3, a
less commonly found serotype in
Singapore's dengue history for
which the population has low
herd immunity, caused the 2020
spread. Similarly, more than 86
per cent of cases thus far in 2022
were caused by this new, more
transmissible and infectious
DenV-3, according to the NEA.

‘The dengue virus exists as four
distinet serotypes. Infection with
one confers protection against
only the infcting serotype a
not the other three. Moreover, a
second infection with a different
serotype can increase the risk of
severe dengue symptoms.

But the 2022 spike also throws
into doubt the 2020 theory that
‘more people caught dengue
because they spent more time at
home during the day. If anything,
the larger numbers of people
returning to workplaces as
Covid19 restrictions were eased

‘THE STRAITS TIMES
A SPH Media Linied
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Despite extensive maasures to stem the wrud of Aedes mosquitoes, slnnwm: high population o-nmy lowered herd

STFILE PHOTO

in Singapore and travelling
overseas as border rules were
relaxed might account for the
heightened threat.

“This is consistent with
Duke -NUS Medical School’s
Professor Ool Eng Eong's

round-breaking 2006 study,
which proved that dengue
transmission largely occurred
away from homes. His research
{mmd that schools, construction
sites and factories had more
mosquito breeding sites than
residential areas insy

contract dengue If they spent
more time outside of the home.
The drop in cases in 2021 may

be a blip as the surge in Covid-19
infections - which cause
symptoms similar to those of
dengue, such as fever, muscle
aches, nausea and fatigue - may
have led to dengue cases gom
undetected and

only mild symptoms. The very
young, the elderly, the
immunocompromised and those
who are reinfected are the most
vulnerable to severe des

But countries have leatat from
the history of medicine as well as
from our collective Covid-19
experience that vaccination
against endemic diseases s the
most cost-effective strategy to

reduce the burden of disease, and
have moved swiftly to employ
this straegy i tackling the
scourge o .

Allhxx:ugh the currantly licensed
dengue vaceine in Sing
Dengvaxi, i less efctive for
those with no prior exposure, the
other leading vaccine, Qdenga,
developed by Japanese
pharmaceutical company Takeda

‘which uses the attenuated
DenV-2 serotype as its genetic
backbone, was recently approved
for use by the European Union
and is al ked

TACKLING DENGUE WITH NEW
ANTIVIRALS AND VACCINES

Dengue is a major public health
threat. Dubbed one of the top 10
threats to global health by the
World Health Organisation just

efore the onset of Covid-19, the
disease infects almost 400
million worldwide each year and
kills about 40,000.

Based on the United States
Centres for Disease Control and
Prevention, approximately one in
20 patients infected with dengue
can get life-threatening
haemorrhagic fever, which can
lead to severe bleeding and organ
failure, even though most patients
do not present symptoms or have

review by the US Food and Drug
Administration.

Another dengue vaceine,
Butantan-DV, which uses
inactivated forms of the four
serotypes, has also shown
promising outcomes in a recent
study performed in Brazil. These
vaceines should help reduce the
severity and spread of dengue
worldwide if clinical trials show

efficacy and if they are
eventually approved by the
authoritics for use.

A second lesson learnt from
Covid-19 is that antiviral
therapeutics can be a valuable
addition to our toolbox in helping
vulnerable patients manage
di mptoms. Currently,
there are no licensed therapeutics

Wong Wel CONTACT US
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e Tomes Editor 6388-3838
‘The Stralts Times: 63195397

|ha| dlrully target the dengue

Bt recent phase one clinical
trials carried out by Johnson &
Johnson found an antiviral
compound, which blocks virus
replication, to be safe and
effective when administered in a
prophylactic setting in animals.
More studies will be needed to
assess the efficacy of the drug in
larger population cohorts and in
human beings. The authorities
will also need to ensure that we
get the right vaccines and
antviral therspeuticsthat offer
protection from s
emerging dengue irus variants
in Singapore.

MAINTAIN PUBLIC VIGILANCE

Even as we keep an eye on the
dengue situation and the
development of useful drugs to
arrest and treat the disease,
Singapore should continue to be
vigilant in its stringent vector
control measures to stem the
spread of Aedes mosquitoes.

e insecticidal treatment
and site inspections of residences
and commercial workplaces,
complemented by persistent
community education, where
Singaporeans in schools and in
community events are taught to
perform the Mozzie Wipeout
“B-L-0-C-K” steps to reduce the
mosquito population by reducing
breeding sites, have stemmed the
spread.

However, despite these
extensive measures, the hig
population density, lowered herd
immunity due to reduced dengue
transmission during the 19705 to
19805, and an ageing population

Sinewidesk@sphcomsg
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continue to place Singapore at
risk of serious dengue outbreaks.
ovative measures to contain
dengue, like Project Wolbachia,
which releases male mosquitoes
carrying the Wolbachia bacteria
in high-risk areas to reduce the
ito population over time,
ave huge potential in reducing
dengue caseloads in Singapore,
but will take time to play out.

Preliminary studics have shown
promising results, wit
significant suppression of the
mosquito population and dengue
cases seen within one year of
Project Wolbachia mosquito
releases in Tampines and Yishun.
Targeted releases in parts of Choa
Chu Kang, Keat Hong, Hong Kah
North and Bukit Gombak have
also dramatically reduced the
mosquito population within the
vicinity of where the releases
took place.

‘These results are consistent
with studies in Brazil and
Indonesia, wi
incidences were substantially
reduced following the release of
modified mosquitoes. Howey
more research is needed to
determine if the effectives
using Wolbachia to curb the
dengue situation in Singapore can
be sustained over the long term.
Research should focus on
examining whether the dengue
virus can evolve to confer
resistance against Wolbachia, o if
mosquitoes in the wild can
develop mechanisms to evade
invasion of modified Wolbachia
mosquitoes.

MID-YEAR SWELL OF DENGUE
INFECTIONS EXPECTED

of

Since the implementation of the
vector control programme in 1973,
the mosquito population in
ingapore has been lowered to
around two mosquito larvae
found per 100 evaluated sites.
Achieving complete mosquito
climination is impossible, as
natural breeding habitats are
ereated as quickly as they are
removed.
With Project Wolbachia taking
off, other factors such as herd
immunity, increased movement
and the introduction of new
dengue strains and serotypes will
contribute more significantly to
any future spikes in the discase.
Strains that are more
transmisible are mare ikely to
be dominas
Will we see more peaks, or will
dengue cases slowly taper off?
Surveillance will remain
important in predicting dengue
outbreaks, as intensive researc
to pinpoint the virus’ genetic
sequences associated with the
ingreased outbreaks s undet way:
alul

Sporeans
spoilt for
choice in
learning

FROM B1

that there are exceptions, leq in
uumllllm, v\lnn having a
MB/

“But a vast majority ofjobs do
not de
q.um.. ations as the proof of

and precede
connectivity to
clients and famili
industry. These other factors are
eritical determinants for
wage-adjusted premiums since
they contribute to revente of

in a company,” he added.

MANY WAYS TO UPGRADE

At the end of the day,
Singaporeans are spoilt for
choice when it comes to options
for learning beyond their
undergraduate education. The
desire of many Singaporeans to
level up their skills, gain
educational grounding and move
up the career ladder is
commendable and should be
encouraged.

Arapidly evolving world of
work means a basic diploma or
degree may not be enough for
most people to stay relevant in
their jobs - the Government has
made this clear with its push for
lifelong learning and the
institutes of higher learning
taking on a bigger role in adult
education.

But there are many ways
laars,froc izl ceackable
moduiles that provide targeted
skills to fuller master’s
programmes. Beyond the
traditional postgraduate
qualifications, local institutions
now offer more types of courses
like micro- tials, which

be more accessible to
people and directly relevant to

There are also a multitude of
online courses and certificates
one can earn on platforms, like
Coursera, that provide flexibility
for those who want to learn at
their own pace.

In the light of the SkillsFuture
movement and the many
ahernative pathways svallble to
upgrade one’s skills a
nowledge, there s fess ofa

We may be
in dengue cases during the cooler
year-end season before infections
surge again during the warmer
months of May to July - the
prime season for mosquito
breeding and biting activities.

But if the virus population can
be successfully contained within
the inse uman hosts, we
may see dengue reach its
endemic phase - as the numbers
fluctuate at around 200 to 300 a
week - until the introduction of a
new DenV strain or serotype that
can displace this current
circulating strain,

« Dr Chan Kuan Rong is a principal
research scientist in the Emerging
Infectious Diseases programme at

subsidies to
e given 1 all master’s
programmes.

‘What is crucial is knowing

personal aspirations align
with the realities of the job.
market and whether specific
industes reward the pusult of
a master's progras

The reality is lhm a mmmr‘x
degree is not meant for
everyone. For most
Singaporeans, it is a luxury
good, which an cost anywhere
from more than $30,000 to
$100,000.

In fact, an overemphasis on
gaining postgraduate credentials
may even fuel an unhealthy and
expensive paper chase.

Duke-NUS Medical School. ateng@sphcom.sg
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Been happy
this year? Can
we be happier
next year?

Looks like not much
may change in 2023

Work/
Life

Krist Boo
Senior Business
Correspondent

Ask me! Ask me!

Have I been happy this year?
Sometimes yes, sometimes not.

Next year? | don't know. Maybe
yes, maybe not

Happiness is such an elusive
emotion to pin down, but today,
we might get lucky by talking to
Mr Jon Clifton, chief executive of
pollster Gallup.

Mr Clifton has written a book
called Blind Spot, a reference to
how world leaders, eyes trained
on growth, employment and
productivity metrics, got
blind-sided by rising misery in
the last decade.

Mr Clifton writes with
authority. Since 2006, Gallup has
made more than five million
surveys in over 40 countries,
representing 98 per cent of the
world's population - ranging from
Danes to Afghans and Rwandans
- in how they see their lives.

The 2021 findings were
depressing.

The top one-fifth of the world
population that were thriving
rated their well-being at 8.9, up
from 8.3 around 15 years ago. By
contrast, the bottom one-fifth of
those suffering rated their
well-being 1.2, sinking further
from 2.5.

The gap of 7.7 points in life
rating between the top 20 per
cent of the world and the bottom
20 per cent was the widest ever
in Gallup’s tracking.

“The indicator that | am most
concerned about is what we call
unhappiness, which is the
aggregate of stress, sadness,
anger, physical pain and worry,”

Mr Clifton sai

hat will continue to rise if
world leaders don't focus on the
underlying issues as to what is
driving this misery.”

Anguish and angst are also
playing out in the workplace.

At the height of the pandemic
(mid- to late-2020), up to 50 per
cent of workers said their
organisation cared deeply about
their well-being. It began to slide

How to change
jobs during an
economic downturn

In this series, manpower
reporter Tay Hong Yi offers
answers to candid questions on
navigating workplace
challenges and getting ahead in
your carcer

Q is i a good dea tochange jos
in an economic dnwnl

Tiot advisable t
Jn W

withou

jobs
nomic

Pesilat negara berkalung emas di
Kejohanan Dunia

Don't miss more of these stories, only in

Berita Harian [
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appreciate the things we have,”

e said.

Ms Low has .\n\a\\vd over
17,000 followers: “I should be
happy that we did that,” she said.

She used to tear her hair out at
her colleague, Mr Jason Lim.

“He has this Zen mode, whereas
| am someone who wants things
done very quickly. I just want the
answer right now, give me the
answer right now. Why is this not
done? Why is this not perfect?”
she said.

Perhaps it was because Mr Lim,
who is also a life coach, spent 40
days in a coma after a motorbike
accident in Cambodia eight years
ago at the age of 24. It left him
with burns, missing teeth and
stuck in a wheelchair for over six
months, dependent on his mother
for showers and more.

“I think you cannot understand
what is happiness unless you have

sadness,” he said.

dramatically down to 20 per cent.

The drop in employee
engagement took place from 2020
until now, and it’s the first time
that we have seen employee
engagement drop in the US since
the past decade,” he said.

Singapore workers are not
bucking the trend. In multiple
surveys over the past two years,
we regularly outrank the region
when it comes to being
disenchanted with our jobs,
feeling burnout or harbouring
delicious thoughts of quitting.

sery follows us home,” Mr
Clifton said. “We ask people who
are the most miserable at work,
‘does the stress and misery of
work cause you to behave badly
with friends and family?’

“And two-thirds say ‘Yes’ So
that means work-life balance is
not addressing the fundamental
problem: It’s the workplace that is
broken, not work.”

About 80 per cent say they
enjoy the work they do. But when
asked about the workplace, their
relationships with co-workers and
bosses, “that’s where the misery
he added.
ngapore, which regularly tops
global growth and development
rankings, interests Mr Clifton
enough to warrant a chapter. |

downturn
prospect
lea

ng

tain and gloomy per
However, Dr Le
those looking to m

can't say that it is flattering. He
called us “The Emotionless
Society”.

Singaporeans surveyed in the
years up to 201 returned results
that reflected neither strong
positive nor negative emotions,
he wrote.

We neither felt buckets of anger,
stress, worry, sadness or pain, nor
did we - when we were asked to
think back a day before - feel
vividly that we had been treated
with respect, smiled and laughed
a lot, enjoyed moments, were
well-rested, and learnt or did
something interesting.

Our insipidity, however, turned
fiery when Gallup made public its
201 finding:
The findings were covered on
the front page of The Straits
Times for three days in a row,
including a scathing dissent
written by former Senior Minister
of State for Law and Education
Indranee Rajah,” he wrote.
Social media also erupted.
“That (poll) is a lie, commented
one person. Another posted
several videos on YouTube of a
day in the life of an ‘Emotionless
Singaporean!, which simply
followed a Singaporean with an
expressionless look on his face
around Singapore,” he added.

could use thi

sition long break

thway that is
ach transitio

progressive
leading to a

ole

Mr Sachet Sethi, manager of
technology and transformation at
recruitment firm Robert Walters
Singapore, said leaving a job during

HOCK LOCK SIEW

Investors would
be better served
if announcements
had to reference
book values

Todayin
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From “dead last” out of U8
countries in 2011, Singapore
rocketed to Mth place in the
positive experience index three
years later, and has stayed in the
top quartile ever since.

Our turnaround remains a
curiosity to him. But if there is a
country that could flip a red fail
into an ace score and then get
conferred as a model student for
the world, it has to be Singapore.

“I'm very inspired by Singapore.
At first, when we did this, less
than 5 per cent of Singaporean
employees were thriving at work.
Today, that number has far more
than quadrupled,” Mr Clifton said.

“I'm very hopeful that that will
continue. It feels like there’s a real
commitment to make things
better”

Marketing manager Low Rui
Yin counts running SGTech's
LinkedIn account as part of her
job. She had her target of 25,000
followers spelt out on a banner
that stared back at her at her
work desk.

She peeled it off recently.
‘Sometimes what makes us
unhappy is that we hope for
something and we don't get it. We
are just so caught up with hitting
the KPI (Key Performance
Indicator) that we don't

an economic downturn is not a
good idea.

o please make sure to do due
diligence on what you really want,
before you make your next career
move.

“Some (job seekers) may be look-
ing for professional growth, and
others, a more stable organisation
with good financial holdings,” he
said.

“During an economic downturn,
switchingjobs can be a gamble, de-
pending on the (hiring) organisa-
tion's capacity to manage the lull
period”

However, opportunities for eco-
nomic growth typically follow a
downturn, which means securing
a new job s best done during this
recovery per

b vl che hiring land-

T ODAY

657

Historian Peter Stearns points
out in an article for Harvard
Business Review that happiness is
a relatively modern concept
propagated by the rise of
America, industrialisation and
consumerism,

“The smiling American was
becoming a stereotype two
centuries ago, as a new nation
sought to justify its existence by
projecting superior claims to

appiness,” he said.

Then the rise of the working
class made it “convenient” to
associate not only the rewards of
work - earnings and social
mobility - with happiness, but
also values of hard work with
contentment.

In the 19205, the claim that
individuals could grasp and gain
happiness by their own means
spawned self-help books, then
consumer products and
experiences from Happy Meals to
Disney Magic.

In 1926, the song “Happy
Birthday” was composed, and by
the late 1930s, it had become a
family staple, said Prof Stearns.

But many cultures, from East
Asian to Latin American, Russian
and even British, do not actually
commit to seek out happiness in
life, he pointed out - even though
today, Happy Birthday is sung all
over the world.

1 get Prof Stearns. The Brits
delight in being dour, the Chinese
want long life, and the Japanese
take gold for stoicism.

In Singapore, a little dot of little
drama and catastrophe, I can't
work up anything beyond a dull
sense of contentment.

live a little life, get irked by
trivial annoyances and showboat
inconsequential achievements.

1 don't think much will change
in 2023. Maybe that's
Singaporean happiness

Happy New Year!

kristb@sph.com.sg

scape in Singapore seems to re-
‘main strong, despite talk of aloom-
ing recession.

But job seekers should still con-
sider factors such as the financial
backing of the current organisa-
tion, along with their current
working environment, which de-
termines whether there are good
long-term growth opportunities,
he added.

Echoing Dr Leong
th nts sho

Mr Sethi
wbark

ot en

Id have som
tunities line
make a jump.

hytay@sphcomsg

Have a question? Send it to
askst@sph.comsg.
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What

tech

job cuts

mean
other

for

industries

Experts look at the
possibility of broader
cuts and rehiring

of those laid off

|-
EXPLAINS

THE STRATI

Irene Tham
Technology Editor

Last Wednesday, HP announced
plans to eliminate 4,000 to 6,000
jobs - or as much as 10 per cent of
its 61,000-employee global work-
force - over the next three years,
amid waning demand for personal
computers that has crimped prof-

its.

HP joined a string of tech compa-
nies wielding the axe on a global
scale following the sector's entry

into the bust phase of the econom-
ic cycle. To date, more than 800
tech companies globally have laid
off more than 100,000 workers in
2022, according to Layoffs.fyi, a
site that tracks layoffs.

The cuts came primarily from
tech companies including Meta,
Amazon, Twitter, Cisco Systems,
Salesforce, Snap, GoTo, Grab, Sea
and Netflix. Others, including Mi-
crosoft, Stripe, Shopify and Shop-
ee, also recently announced lay-
offs.

The Straits Times answers some
of the most commonly asked ques-
tions surrounding these cuts, in-
cluding whether tech layoffs wi
lead to broader cuts in other indus-
tries and if the laid-off workers
could be easily rehired.

Q What are the drivers behind the

SCHOOL HOLIDAYS SPECIAL

I'S TIMES
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tech layoffs?

A Market observers and experts
said the tech industry faces
fect storm sparked by Russ
vasion of Ukraine, opposition to in-
trusive advertising practices, fast
expansions built on weak funda-
mentals and the collapse of crypto-
currencies. These factors have
come together in an unpreceden-
ted time, when technology is so in-
tertwined with everyone's daily
ives.

The Russia-Ukraine war, which
began in February, created a global
energy and inflation crisis just as
economies were coming out of the
Covid19 pandemic. The war is
threatening to cause the world's
leading economies to slide into re-
cession, further crimping growth

Geopolitical tensions are seeing
no signs of relief, and this triggers a
domino effect,” said Dr D. e

ONLINE MASTERCLASS

Creative Writing: Doing The Twist
(For Primary 5 and 6)

Help your child write creative stories with
twists that will hook and entertain readers.

From three ways to create suspense to techniques in
foreshadowing the ending, award-winning writer Felix Cheong
will guide your child to write stories with that special spark.

Course content:
* Understanding twists:

Why do readers like stories with twists?
* Three ways to create suspense:
Truncating, puzzle and time bomb

« Techniques of foreshadowing: Building

readers' expectations
signposting.

« Ending a story: How do you end a story
strongly? What type of endings are weak?

The writing coach
Felix Cheong is the
award-winning author of
21 books. In addition to

publishing seven childrens
picture books, he has written

two young adult novels.

He holds a masters in creative

writing and s currently an

adjunct university lecturer.

THE STR:

Date
Time
Fee

What is a twist?

and using

Dec 6
7 to 9pm
: $99

All lessons will be conducted

via interactive Zoom sessions

<] STmasterclass@sph.com.sg
Sign up now at Stskl"s.sg
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ong, managing director of People-
Worldwide Consulting

Anew privacy feature that Apple
rolled out in April 2021 also cur-
tailed app makers' ability to collect
data on users for personalised ad-
vertising.

smmng with Apple’s i0S K.5
and iPadOS 1.5, all apps are re-
quired to ask users’ permission
when they want to track them
across third-party apps and web-
sites. Users can also change their
preferences for any app or block
apps from asking for permission.

Facebook’s parent company
Meta had earlier in 2022 said Ap-
ple’s new privacy feature would cut
les in the same year by about
USS10 billion ($$13.8 billion).

The collapse of cryptocurrency
exchange FTX and the TerraUSD
stablecoin have also wiped out in-
vestors’ fortunes, affecting liquid-
ity in the market, said Dr Leong.

The writing was on the wall
when behemoths Meta, Twitter,
Snap, Google, Apple and Microsoft
all reported weaker quarterly earn-
ings in July due to shrinking adver-
tising budgets to cope with infla-
tion.

Q Weren't tech companies on
aggressive hiring sprees just
months ago?

A Most of these hiring sprees were
not built on strong business funda-
mentals, but on the excess liquidity
in the market contributed by the
Covid-19 pandemic bubble.

Tech companies’ revenue and
market capitalisation rose in un-
precedented fashion during the
pandemic as spending surged on
computers, video games, online re-
tail, advertising and cloud comput-
ing services.

“ombined yearly revenue for the
five biggest United States tech
companies - Apple, Microsoft,
Amazon, Google's parent Alphabet
and Facebook - grew by a fifth to
USSLL trillion in 2020. Their com-
bined market capitalisation also
soared to a staggering USS$7.5 tril-
lion at the end of 2020, from
US$4.9 trillion at the end of 2019,
according to The Wall Street Jour-

Fl
Eu®

Similrly, gobal venture capial

.mhmgussem billion, almost dou-
bling the amount in 2020, accord-
ing to Crunchbase, which tracks
investment and funding informa-
tion. Accompanying the excess liq-
uidity was a surge in the number of
unicorn start-ups valued at more
than US$1 billion in 2021. Crunch-
base added 586 unicorns in 2021,
up from 167 additions in 2020,
bringing the total number of global
unicorns to more than 1,100 in 2021.

They were collectively valued at
US$3.8 trillion that year.

Belief that the pandemic-fuelled
boom would keep going spurred
aggressive hiring, even as compa-
nies dug in to hoard their talent.
This sent tech salaries to new
heights across the entire tech sec-
tor. Meta, for one, hired more than
15,000 workers globally in the first
nine months 0f 2022. In November,
when Meta said it would shed
1,000 jobs, or 13 per cent of its
global workforce, its chief execu-
tive Mark Zuckerberg told employ-
ees he miscalculated.

Mr Tan Yinglan, founding ma-
naging partner of Insignia Ven-
tures Partners, said: “The technol-
ogy sector is crumbling under the
weight of its growth amid global

market headwinds.

“Particularly, hiring sprees for
many tech companies were fuelled
by premiums not necessarily built

mg ependmg and investor funds to

tighten, the pressure on boards to
eprioritise expenses for financial
sustainability builds. In such an en-
vironment, the premiums paid to
hoard tech workers can no longer
hold.

Q What sort of premiums were
paid for tech workers?

A In Singapore, some tech workers
saw their salary almost double
when they switched jobs in 2021,
compared with increments of be-
tween 10 per cent and 30 per cent
in 2020, according to tech career
platform NodeFlair.

In the third quarter of 2021,
‘monthly salaries for lead engineers
went up an  eye-popping
516,000, from $12,000 in the first
quarter of the year. Even entry-lev-
el software engineers could com-
mand monthly salaries anywhere
from $3,000 to $7,250 in the third
quarter of 2021, according to Node-
Flair, based on more than 5,600
data points including job listings
and users’ payslips or offer letters.

Q Will the tech cuts broaden to
other sectors?

A For now, it does not look like the
cuts will spill over to other sectors,
barring a prolonged recession or a
black swan event.

Mr Tan said: “The job cuts are di-
rectly related to how tech compa-
nies have been spending in recent
years. This is unique to the sector.”

He believes that companies in
other sectors may be better
equipped to handle the economic
shocks of global inflation.

Dr Leong said the massive tech
job cuts are not linked to structural
financial sector w

“When the big ele

phants start to
instinctive herd re
sponses follow The fears
are primarily sentiment-driven. It
is not an economic implosion like
the collapse of Lehman Brothers in
2008 or the Asian financial crisis
in 1997
Job cuts are not expec u(\mpu]l
over to other industr
tors, unless a black swan event
ges, he added. Such an event
is un;nuhx!\bl« and has potential
ly severe consequences. This in
cludes another war or a financial
market collapse.

retrench,
he said.

The wi g was on the
wall when behemoths
Meta, Twitter, Snap,
Google, Apple and
Microsoft all reported
weaker quarterly earnings
in July due to shrinking
advertising budgets to
cope with inflation.
—

Facebook parent company Mota said in November that it would cut .000 ,nbs after hiring more than 15,000 wrkers glaballyinthe irstnine months of 2022. Belief
that the pandemic-fuelled boom would keep going had spurred aggressive hiring, even as companies dug in to hoard their talent. PHOTO: AFP

In a Nov I7 note, Morgan Stanley
analysts drew similar conclusions:
Major job cuts in non-tech indus-
tries are unlikely in the US as the
economy at large remains short-

d, CNBC reported. The analy-
ket cap of

of the Iabour market have resulted
in tech layoffs having an outsized
impact on perceptions.

Q Will the releasing of tech

workers finally ease the

longstanding manpower crunch in

the tech sector?

A Now that talent hoarding among

big tech companies has eased,

some experts said smaller compa-

nies starved of tech resources may

finally be able to plug their man-
ower gaps.

“One of the things the layoffs has
shown is just how massive the pool
of tech talent is,” said Mr Tan. “This
couldbea good time for companies
better equipped to hire to provide
new opportunities for talent seek-
ing jobs in the market.”

The Singapore Government is
among those keen to fillimmediate
tech manpower gaps. Last Thurs-
day, the Open Government Prod-
ucts and the Smart Nation and Dig-
ital Government Group launched
an online platform called Tech for
Public Good to get interested par-
ties, including those who had lost
their jobs recently, to apply for
about 700 software engineering,
product management and design

-
&

s.
US-based Generation, which
provides training for the unem-
ployed, said it is still seeing de-
mand for tech talent, especially in
Web and software development,
cloud operations and data analyt-
ics.

“A lot of hiring in Singapore has
been driven by small and medium-
sized enterprises; we're expecting
to still see this demand,” said Mr
Jeremy Fox, the organisation’s
Asia-Pacific chief executive.

But finding the right fit may still
be hard. A list circulating in Singa-
pore that contains the details of
close to 200 laid-off tech workers
trying to find jobs shows that the
majority of the affected roles are in

uman resources and recruitment,
followed by marketing. Engineer-
ing roles come next, but these are
mostly junior functions.

There are around 70 laid-off
Meta employees on this list. More
than 30 laid-off workers came
from Stripe. There is also a handful

f Shopee, Tencent and

Mr Fox said reskilling and up-
skilling may be needed for many of
these affected workers to find re-
employment.

The boss of a tech distributor in
singapore, who wanted to be
known only as Mr Tan, told The
Straits Times that the tech supply
chain industry is starved of work-
ers, including programmers, ware-
house workers and product man-
agers with local knowledge. But
there is no match for his company's
needs among those laid-off work-

ers.

“Most of these functions were
created in multinational firms as
part of turf expansion; these roles
are notuseful tome;” said Mr Tan,a
tech veteran of more than three
decades,

itham@sph.com.sg
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Xi, Biden to get China-US A Singaporean in

relations back on track

Chinese President Xi Jinping and
his US counterpart Joe Biden
expressed the desire for their
countries to work together to
manage tensions and avoid
conflict. They were meeting in
person on Monday, the eve of the
G-20 summit, for the first time
since Mr Biden took office almost

BUSINESS

Singapore as
key opportuniti

ust-reads

business in Sing

HSBC sees Singapore as
critical market: Group CEO

Banking heavyweight HSBC views

i
banking and wealth management,
said group chief executive Noel
Quinn. The bank aims to double
its wealth business here by 2025.
It is also targeting double-digit
growth in its commercial banking

two years ago. Al

ritical market with
in corporate
SINGAPORE

apore. A22

Jurong library getting new home
at upcoming transport hub

Jurong Regional Library will be relocated to
the upcoming Jurong East Integrated
Transport Hub, which is slated for

The site of the future Jurong East Integrated Tnmpm Hub, which will house Jurong Reglonal Library
as well as a community club, a sports centre, offices and retail space. ST PHOTO: LIM YAOHUI

completion in 2027. The hub will also house
a community club, a sports centre, offices
and retail space. The relocated library -
expected to open in 2028 - will be
accessible and convenient, given its location
i beside Jurong East MRT station. A14

more

wallet-friendly Cape Town

Cape Town, South Africa, has
echoes of other popular places. Its
wine country evokes Tuscany, and
its beaches have an Australian
vibe. But Cape Town has its own
merits. It is a world-class city with
wallet-friendly prices that boasts
international cuisine, vibrant art
and landscapes teeming with
wildlife. C4&5

PHOTO: COURTESY OF CAPE GRACE

INSIGHT
Eight high-profile layoffs
by tech firms in 2022

Many tech companies have
slashed jobs this year to curtail
ambitions and brace themselves
for tough times amid economic
uncertainties, reversing their
10-year stock bull run. Check out
this round-up of the layoffs
announced by eight prominent
technology firms in recent
months. B4

| SPORT

'Most physical’ World
Cup expected in Qatar
‘The 2022 World Cup, which
kicks off on Sunday, is expected
0 be the “most physically

", said Mario
jovanovic, former conditioning
oach for Croatia’s national
youth sides. The tournament is
n the middle of the football

i season for the first time, hence
i players are fresher, he said. B16

Flaws in US study
on Covid-19
reinfection posing

higher risk: Experts

Study involving American veterans gave
little information on underlying conditions

Salma Khalik
Senior Health Correspondent

An American study suggesting that
people who are infected with Co-
vid-19 for a second time are at high-
er risk of organ failure and death is
questionable, with inherent limita-
tions and overstated conclusions,

Guidelines

FROM Al

Lastly, employers that have not
done well may exercise wage re-
straint, with the management
leading by example. Lower-wage
workers should get a built-in
wage rise at the lower band of the
5.5 per cent to 7.5 per cent range
of their gross monthly wage.

The guidelines for lower-wage
workers apply to those who are
earning a gross monthly wage of
up to $2,200, which covers about
afifth of full-time employed resi-
dents.

In coming up with the guide-
lines, the NWC noted that em-
ployees had taken wage cuts or
freezes and supported other cost-
cutting measures, and it said it is
thus only fair that they are duly
compensated when the economy
picks up.

National Trades Union Con-
gress president Mary Liew said
“employers should recognise em-
ployees’ contributions over the
last two years, particularly those
in the hardest-hit sectors, who
may have taken wage cuts during
the Covid-19 pandemic”.

NTUC deputy secretary-gener-
al Desmond Tan urged employers
to also factor in the current infla-
tion rates when they make wage
increment decisions so as “to en-
sure real income growth for our
workers”.

Inflation in Singapore is at its
highest levels in over a decade,
with headline inflation projected
at 6 per cent for 2022, higher than
the 2.3 per cent recorded in 2021.
Core inflation, which excludes
the costs of accommodation and
private transport, is projected to
average around 4 per cent, higher
than the 0.9 per cent in 2021

‘The guidelines, which cover the
period from Dec 1to Nov 30 next
year, also called for employers to
implement the flexible wage sys-
tem if they have not done so. This
is because economic uncertain-

also call for
firms to implement
flexible wage system

say local experts.
The retrospective study by the
Washington University School of
Medicine and the Veterans Affairs
(VA) St Louis Health Care System
looked at nearly 41,000 VA patients
who had two or more documented
infections and 444,000 who were
infected for the first time, out of a
patient population of 5.8 million.
Using statistical modelling, the

ties ahead underscore the need
for resilience and flexibility in
wage structures, noted the NWC.

Aflexible wage system includes
a fixed component, which is the
fixed basic monthly pay, and the
variable component, which in-
cludes a monthly variable com-
ponent or an annual variable
component, built into the gross
salary.

This will ensure employers can
restore wages quickly when busi-
ness recovers, or cut wages dur-
ing periods of economic uncer-
tainty. It also gives employees
greater job security as companies
can cut costs instead of jobs.

Mr Lim Wen Sheng, deputy
general secretary of the Food,
Drinks and Allied Workers Union,
which represents employees in
accommodation, food manufac-
turing, food retail and food ser-
vices, said all companies should
reward workers with a fair wage
adjustment and variable payment
to help them cope with rising in-
flation.

The NWC said that as wages
pick up, productivity has to go up
to justify the rise in wages, and
while productivity has increased
in the first half of 2022, employ-
ers should continue with busi-
ness transformation and job re-
design initiatives.

Labour productivity, as mea-
sured by real value-added per ac-
tual hours wo s also im-
proved by L5 per cent on a yearly
basis in the first half of 2022.

Dr Robert Yap, president of the
Singapore National Employers
Federation, said the momentum
of business transformation had
accelerated during the pandemic.

Employers should push on to
remain competitive, he said, add-
ing that workers also have to up-
skill and reskill constantly and
consistently to keep pace with
the changes.

khiengchor@sph.com sg

researchers concluded that pa-
tients with reinfections were twice
as likely to die and three times
more likely to be hospitalised than
those infected for the first time.
Professor Ooi Eng Eong, an ex-
pert in emerging infectious diseas-
es at Duke-NUS Medical School in
Singapore, said he was “appalled at
how this study got through peer re-
view” and was published in the Na-
ture Medicine journal last week.
The study said those reinfected
were 3.5 times more likely to devel-
op lung problems and three times
more likely to suffer heart condi-

tions. Prof Ooi pointed out that the
study gave “very little information
on what chronic diseases the cases
with reinfection had".

Nor did it look at patients who
had other respiratory infections to
find out if the higher risk was Co-
vid-19-specific or if any viral infec-

of the National Centre for Infec-
tious Diseases, said local data from
October to mid-November “does
not suggest worsened clinical out-
comes in reinfections compared
with first-time infections”.

The percentage of people who
suffer from severe illness - requir-

tion their
chronic diseases.

Agreeing, Professor Paul Tam-
byah, a senior infectious diseases
consultant at National University
Hospital (NUH) and president-
elect of the International Society
for Infectious Diseases, said the
study had major problems.

The reinfection and first-time-
infected groups were very differ-
ent. From the study data, those in
the reinfected group were “three
times more likely to be immuno-
compromised and nine times more
likely to be in long-term care”, he
pointed out.

The absolute number who were
reinfected was also very small -
41,000 out of 5.8 million veterans.

Prof Tambyah sai s hard to
interpret the data and not possible
to draw meaningful conclusions
for any population outside of the

VAY

He added that Singapore's expe-
rience is different. Health Minister
Ong Ye Kung said in October that
with the XBB wave, the reinfection
rate here hit as high as 18 per cent.

Dr Shawn Vasoo, clinical director

Yh- National Wages Council has recommended a “fair anu summahh rise in wages rmm Dec 1,202, to Nov 30, 2023,

1g oxygen, in intensive care or dy-
ing - was 0.2 per cent for patients
previously infected and 0.3 per
cent for those getting an infection
for the first time, he addes

Dr Vasoo said the patients in the
VA study tended to be older male
patients, with more who smoked
or had serious medical problems,
so the results might not apply to
the general population.

Professor Dale Fisher, a senior
infectious diseases consultant at
National University Hospital who
also chairs the World Health Orga-
nisation'’s Global Outbreak Alert
and Response Network steering
committee, said the paper confus-
es association with causation.

He was referring to the state-
ment that “the findings show that
reinfection further increases risks
of all-cause mortality and adverse
health outcomes in both the acute
and post-acute phases of reinfec-
tion”.

He said: “People with disadvan-
tage due to their socio-economic
status inflicting health inequities
are more likely to have risk factors
and poor control of those risks.

¢ pay to achieve this. PHOTO: LIANHE ZAOBAO

Businesses, HR experts welcome
wage guide but say this should be
backed by productivity growth

The Association of Small and Me-
dium Enterprises (Asme) has wel-
comed the National Wages Coun-
cil's (NWC) new wage guidelines,
as the broad framework gives busi-
nesses the room to tailor imple-
mentation of the wage increases on
a case-by-case basis.

Small and medium enterprises
(SMEs) employ about 70 per cent
of the workforce, according to a
UOB report.

Mr Ang Yuit, vice-president of
Asme, said that “as an association,
we want to encourage the business
owners to adopt the guidelines of
flexible wages and implement
what works for their business".

The NWC has recommended a
“fair and sustainable” rise in wages
for the period from Dec 1, 2022, to
Nov 30, 2023.

To achieve this, companies are
encouraged to beef up the flexible
wage component of pay.

Lower-wage workers also get
higher wage increments of 5.5 per
cent to 7.5 per cent, or at least $80
to $100, up from the range of $70 to
$80 in the past year's guidelines.

Dr David Leong, managing direc-
tor of HR consulting firm Peopl

worldwide Consulting, said em-
ployers should consider wage ad-
justments to retain workers and
hire more.

ded that working on the
monthlyvariable componentis the

most sensible way for companies

to increase wages as it can be ad-

justed when times are difficult
This ensures they do not lose

their talents and, when the busi-
ness environment picks up, “their

core team is intact and the rank

and file are ready to run’, he said
Ms Tricia Liverpool, general

manager of executive recrui

They are also less likely to be able
to avoid repeat infections. Because
of their underlying health... they
are more likely to die in the next six
months, but it doesn't mean it is

But Prof Fisher also said the
study sends a timely reminder that
even at this stage of the pandemic,
there is good reason to avoid Co-
vid-19 infection.

Dr Vasoo said: “Vaccination pro-
tects against serious illness, for
first and subsequent bouts of Co-
vid-19. Reinfections are generally
mild if you are vaccinated and re-
main up to date with your vaccina-
tions.”

salma@sph.com.sg

The reinfection and
first-time-infected groups
were very different. From
the study data, those in
the reinfected group were
“three times more likely to
be immunocompromised
and nine times more likely
to be in long-term care”.
I

director of security services com-
pany Ademco Security Group, said
the security guard industry is fac-
a severe shortage of manpower
and if salaries do not go up, it will
not be able to attract better and
younger talent into the trade.

“We are paying above-market
rates. Let’s not talk about the very
new hires with no experience.
With experienced staff, they are
definitely getting above the market
norms,” he said.

As wages rise, the Singapore Na-
tional  Employ Federation
(SNEF) said this should be sup-
ported by productivity growth.

SNEF said real total wage
growth, which include bonuses,
was 2.7 per cent a year between
2016 and 2021,

During that period, productivity
growthwas 3.2 per cent per annum
as wages grew at a slower pace,
against the backdrop of a weaker
economy.

Asme's Mr Ang said productivity
has already been affected by the
high manpower turnover SMEs are
facing.

“There is a lot of movement in
the job market. When you lose
people, you need time to find and
train people. We are seeing this in
the last nine months, ever since
opening up (after the pandemic),”
said.

To boost productivity, NWC said
employers should continue with
business transformation and job
redesign initiatives.

Employees should also reskill
and upskill to ensure their skills re-
main relevant in the current envi-
ronment.

Ademco’s Mr Koh said the indus-
try is already using technology to
bcnsl productivity and trying to

7

firm Cornerstone Global Partners,
said employers should look at more
regular salary reviews for high-
performing employees and give
bigger bonuses as a reward for pro-
ductivity.

She said non-financial benefits
are also important and “could in-
clude perks like hybrid working as
an option for those who need it,
more days off, improved health”
care plans and an investment on
learning and development”.

For lower-wage workers, like se-
curity guards, cleaners and land-
scape workers, the wage increase is
also welcome.

Mr Toby Koh, group managing

getcl how tech-
nology can complement the phys-
ical security guards on site.

He said there are instances
where technology can do a better
job and there are instances when
human judgment is still necessary.

“Why do we still want guys to do
endless patrols around our prem-
ises? Wouldn't computer vision ac-
tually be more efficient than hu-
man eyes?" he said.

But he added that when some-
one is seen loitering, a security of-
ficer would still need to go and chat
with the person to assess if there is
a threat.

Chor Khieng Yuit
and Clara Chong
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Does working
overtime more
when at home
mean you are

inefficient?

Manpowe:

ahe. nI in your care

Same
thing,

porter Tay Hong Yi

offers practical answers to candid

0: 1 HAVE A TENDENCY TO WORK
OVERTIME, ESPECIALLY WHEN |
WORK FROM HOME. DOES IT MEAN
| AM AN INEFFICIENT WORKER?

Alfyour job scope has not dramat-

on what is causing you to do these

longer stints, said Mr Paul Heng,

NeXT Career Consulting Group

managing director.

The reasons may be self-im-
q,

posed, circumstanda of relate to
lower productivity, he said.

Self-imposed reasons include
working longer hours to prove to
yourself and your co-workers that
you are still productive even while
working remotely, given a per-
ceived need to compensate for be-
ing out of physical reach of your
colleagues.

“After a career-long practice of
working at a proper workplace, we
feel guilty of ‘not going’ to work,”
said Mr Heng,

Circumstantial reasons may in-
clude family and other commit

ments punctuating the work day
more than back in the office, re
quiring a longer work day to com
plete the same tasks, he added.
Meanwhile, lower productivity
could result from additional time
needed to complete the same as
signment compared with working

(\\'hen) working in the office,
we can simply walk over to our col
leagues’ desk to get their input, but
when working remotely, we may
need to schedule a time, or to send
a short message before
their input,” Mr Heng note

If you can find valid reasons

against working longer hours, such  wit

as worsening health or family ties,

you should set clear work targets s

for the day or week, or a maximum (!
number of hours you work past

your usual time when you were i bosse

the office.

However, there is also nothing
wrong with working longer hours
if you enjoy your work and doing
more of it makes you feel happy, Mr
Heng added

In re for the

autonomy to

old
in

person or
on Zoom

Remote or in office makes little difference

to output when people

Krist Boo
Senior Business
Correspondent

Hello! Morning, morning,
everyone!

9AM, NOV 14, 2021

Today’s meeting is to discuss the
drafting of this year’s
sustainability report. Everyone
who's got the Zoom link is here?

Susan having trouble calling in?
Someone resend the link to Harry,
please.

are the same

Okay now? It’s Coffee Monday.
I am SUPER excited that we are
having morning coffee togeth
Everyone’s got the pandemic
coffee mug we sent? Show me!
Show me! Let’s raise our mugs, to
C-\l(clnt Mug-Day!
y, SO COP26 ended in

Clsgom two days ago, which is
timely because here we are,
saving the planet by meeting on
Zoom.

m

Tam thinking, for the section on
team members’ contribution this
year: How about each of us
calculating the amount of carbon
emissions we save just by NOT
going into the office?

Alllike the idea?

You all know that I drive a Po...
PLON

1 drive a red Por...
PHHTTTRRR...

Susan, is that you? Can you
mute your mic, plnne” Have you
guys seen my Por

Yes, Harry? Take f further and
calculate the savings with a
four-day week? Okay, okay, what

n.:m_ are you at
the golf course? Remove that
virtual background so I can see
where you are, please. If we were
in the office, I wouldn't have to
hear you to know if you are quiet
quitting. 1 just need to smell you.
Back to the report, we can
substantiate it with this Harvard

Tamil Murasu
World Cup podcast
tomorrow

www.tamilm

urasu.com.sg

Business Review article by
professors Ganga Shreedhar, Kate
Laffan and Laura Giurge.

Hold on... let me share my
screen.

Here, the study says global
carbon emissions h‘h 17 per cent
in April 2020 compared with
peak 2019 levels, due to “dramatic
changes in mobility, production
and consumption patterns of
remote work”.

Yes, Mary? Oh. The article adds
that émissions are back at
pre-pandemic levels, even though
workers are not.

Let me scroll down: “Indeed,
our research also shows that
work-from-home is not a clear
win for the environment. The net
sustainability impact depends on
several employee behaviours,
from travel to energy use, o
digital device and waste
management. It also depends on

several situational factors like
home building and loca
infrastructun

Can we pretend that we never
saw that? Too complicated.

Any questions? | see a raised
hand. Angel? Are you the new
girl? Should we trash the office

MARK TO 13

trash bins, since no one will be in
the office? Of course, clurr girl!

Anyone else? Second ra
hand, Yes, my angelic Angel? How
about recyclable toilet paper? Do
they exist? But sure, we can look
into that.

Oh - raised hand again, this
time with  love emofi. Yes 5 my
cookie rookie? Do I like
ot or Bl Eih? Whe o you
prefer?

Next, let’s get to the main
thing.

Oh! Our 40-minute free Zoom
time is almost up. Can we
reschedule another meeting,
same time tomorrow?

Before you go: Friendly
reminder of Zoom cocktail party
this Friday evening. Everyone is
expected to dress up and interact
in front of your screen. Videos on,
please. Bob is sponsoring the
martini deliveries. I told him that
you guys will turn up, so don't
show me up.

9AM, NOV 14, 2022

Is everyone here? Harry is on the
way? Where's Mary - stuck in
traffic?

Gear’s break-up
and delisting
lowballs minority
investors and
does nothing for
the environment

woaayn | HE BUSINESS TIMES

Apuicaton of SE

BUSINESS | A23

rt Mayank Parekh, who

xecutive of

was p
the Institute for HR Professionals,
said that eraployees may be tempt
ed to continue working for longer
than usual as they have full access
to work all day at home, unlike

leaving work at the office.

ed.

your thinking”

g hytay@sphcomsg

Working remotely in a new envi-
ronment, such as the library or a
cafe, could help energise you and
tto  increase your productivity, he add-

“Commucing provides a mental
break, and tearing yourself out of
the same environment refreshes

their  » Have a question? Send it to

askst@sph.com.sg.

Everyone s finally here? Are we
short of chairs? Susan, can you go
next door and grab a couple?

Why cant we ever start on
time?

Today, we have to decide what
to include in our 2022
Sustainability Report. This year, 1
am thinking that we focus on our
employees being back in the
office, collaborating and creating
SUPER-innovative solutions to
save the planet.

already have a title in mind:
GREEN Work-And-Save Helpers.

We should talk about how
in-person collaboration is
strengthening the office green
culture; we all eat more and waste
less when we lunch together,
right?

We are also replacing a vast
number of calls and e-mails by
reading body language. Also, the
plants on Mary’s desk are making
oxygen again.

We can substantiate this section
with this Harvard Business
Review article by professors
Ganga Shreedhar, Kate Laffan
and Laura Giurge. I think it says
that working from the office may
not be so bad for the environment

after all.

More data? Just say that Tim,
Elon and Jamie say so, okay? If
someone challenges that, ask him
if he were so smart, why isn't he
running Apple, Tesla or [P
Morgan Chase?

Now, Sally’s idea to trash the
trash bins this year was brilliant.
We should put it in the chapter on
team members’ contributions.
She's an intern, right?

And let’s highlight the
islandwide treasure hunt last
month. Imagine, 5,000 team
members fanning across
Singapore to hunt down
Mushroom, our green mascot.

1 think we outdid ourselves.
Spread Spore to find Mushroom.
How smart is that?

Talso thought that the idea to
give the winner two
business-class tickets to Finland
was brilliant. Everyone is dying
to fly after the pandemic.
Promoting nature tourism is so
apt for our climate-change
advocacy,

May 1 add that Mary’s idea to
put reindeers on those posters to
remind us to take public transport
is ingenious. I couldn't take my
eyes off those banners whenever |
g0 into the back-of-house.

Huh? No, yes, what has my
Porsche got to do with this? We
have no reindeers here, ol

“Any questions? Nothing fom
you, Angel? You seem bored. You
are not one of the 64 per cent of
workers planning to quit just
because you got called back to the
office, right? You must not
belicve those people from ADP
Research Institute. They are not
good for you, or for the
company.

In any case, Bob wants me to
remind all of you that we sell real
estate for a living. If you do not
show up with your warm body in
our office building for at least 40
hours a week, he will “assume
that you have resigned”.

Harry, you have to go? Client
meeting? Susan, vendor lunch?
So early? Mary, you have a next
meeting?

Sucks. We have barely reached
the main section.

Let’s meet again tomorrow
morning.

kistb@sph.comsg

rovin s e Y

Pesilat negara berkalung emas di
Kejohanan Dunia

Berita Harian 5=
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HDB resale prices continue

uptren

They climb for 10th
straight quarter but
at slower pace due to
inflation, rate hikes

Isabelle Liew

Prices in the Housing Board
(HDB) resale market edged up for
the 10th consecutive quarter, with
price growth slowing amid infla-
tion and rate hikes.

Resale prices rose at a slower
pace of 2.6 per cent in the third
quarter of 2022, compared with
2.8 per cent in the second quarter,
data released by HDB on Friday
showed.

Property analyst: d that the
slower price growth reflects eco-
nomic conditions - buyers may be
less willing to pay more for a home
due to rising expenditure.
()nngﬂw & Tie senior vice-

of research and analyt-
ics Chr ||n Sun said: “Rising in-
flation will limit what buyers can
f - and

In the wake of property cooling
measures that kicked in on Sept
30, analysts expect prices to mod-
erate lunhcr in the last quarter of
the year and fewer million-dollar
deals to go through.

Sales will slow in the immediate
term as buyers and sellers recali-
brate their expectations following
a lower loan-to-value (LTV) limit
for HDB loans, said PropertyGuru
S \g.:pxm- country manager Tan
‘ee Khoon

The pmpcny curbs had tight-
ened the LTV for HDB loans from
85 per cent to 80 per cent, and in-
troduced an interest rate floor of 3
per cent for HDB loan eligibility
letter applications from Sept 30.
Private home owners who wish to
buy HDB resale flats are now sub-
ject to a 15-month wait after sell-
ing their homes,

However, Huttons Asia senior
director of research Lee Teck
noted that prices of four-room
flats may be pushed up as private
property owners who are at least
55 years old can purchase a four-
room or smaller resale flat without
restrictions,

A total of 7546 HDB resale flats
changed hands in the third quar-
ter of the year, up by 107 per cent
from 6,819 in the previous quarter,
reversing three quarters of declin:

ob.\l(.roupwmar.malyﬂ
Mohan Sandrasegeran sai

could be attributed to buym see
ing the fixed interest rates offered
afe option.
sale mar-
lers hav-

he boom!
ket likely led to more

Suburban projects help fuel faster
increase in Q3 private home prices

Grace Leong
Senior B
Correspondent
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More HDB resale flats sold in Q3 2022

One- | Two-  Three-
Quarter | room _room room
032021 | 2 18 | 1831
Q4 2021 0 4 1785
Q12022 2 m 1647
02 2022 4 m 1558
Q3 2022 3 141 1790

“Includes multi-generation flats.

Four- | Five-

__room | room Executive’ Total
3503 | 2268 | 621 | 8433
3347 | 2085 609 | 7,940
2954 | 1731 489 | 6,934
2009 | 1762 475 | 6819
347 | 193 | ss2 | 7546

Source: DB STRAITS TIMES GRAPHICS

HDB resale prices rise for the
10th consecutive quarter

Resale price index
200 U

160

01 03 03 03 03
1994 ‘96 ‘90 ‘00 ‘02

03 03
040G

ing confidence to list their flats for
le, knowing that there is under-
ing demand that would result in
hopeful buyers eventually picking
up their units,” he added.

Compared with the third quar-
ter of 2021, when 8,433 resale flats
were sold, resale transactions
were 10.5 per cent lower.

‘The third quarter saw L HDB re-
sale flats ch; g hands for at
least $1 million, up from the 83 in
the previous quarter.

suburbs saw the biggest gain of 7.5
the steepest quarterly
increase since third-quarter 2009  rat
at16.1 per cent - and up froma 2.1

per cent

168.1 (+2.6%),
quarter on quarter

03 03 03 03 03 03 03 03
00 10 12 M 16 10 20 ‘22

Source: HDB  STRAITS TIMES GRAPHICS

Noting that this was the highest
number of million-dollar flats
transacted in a quarter, Dr Tan
said private home downgraders
turned to the HDB resale market
because of high private property

i

pri

“These buyers are likely to turn
towards  non-mature estates,
which are farther away from the
city centre but more affordable
than their city-fringe counter-
parts,” he said.

pected

their marketing strategie:
mand slows due to higher interest
property curbs and an ex-
economic  slow

d, rising 2.6% in Q3

Mr Lee added that xhv Property analysts
dollar _transactions say that the
showed ~ that huyc' slower price
space, as the deals growth of the

d
more five-room and larger flats
compared with those in 2021,

According to HDB data, execu-
tive apartments in Bishan were
the most expen: in the third
quarter, with a median price of
$1,045,000. The median figure for

Housing Board
resale market
reflect: onomic
conditions -
buyers may be
Toss willing to pay
more for a home

the mature estate was not given in  due to rising
the previous quarter, as there were  expenditure.
fewer than 20 transactions. ST PHOTO:

This was followed by Queen-  ALPHONSUS CHERN

stown, where the median price of
five-room flat was $894,000, ris-
ing from $875,000 in the previous
quarter. In the first quarter of this
year, the median price of five-
room flats in Queenstown had re-
ached a peak of $952,000.

HDB data did not provide the
third-quarter median resale price
of five-room flats in the central ar-
ea, which covers The Pinna-
cle@Duxton. But the median
price of a four-room flat in the area
fell from $964,000 in the second
quarter to $680,000 in the third
quart

M:

un said she expects the
HDB resale market to continue to
be attractive in the long term,
even with the cooling measures.

In the HDB rental market, more
flats were leased in the third quar-
ter of this year, up ;hghtly by 06
per cent to 56,372 ui
pared with 56,014 in xhc prcvlmn
quarter.

The number of approved appli-
cations to rent out HDB flats fell
by 12 per cent to 8,192 cases in the
third quarter of this year, from
9,309 in the previous quarter.

HDB said it will launch up to
23,000 Build-To-Order flats in
2023 and monitor housing de-
mand to adjust plans as needed.

iliew@sph.com.sg

utive condominiums, or
sale, down from 1956 units in lllc
previous quarter. They moved
2,187 private homes, down from
2,397 sold in the second quarter.
In the third quarter, no

were launched and 28 were s

Rising interest rates and macro-
cconomic uncertainty also took
their toll on resale volumes, which
slipped to 3,719 units from 4,236
s as de-  units in the previous quarter, said
Ms Christine Sun, senior vice-
pmidom of research and analyt-
ics at OrangeTee & 1

lown,

Private home prices in the third
quarter grew at a faster pace of 3.8
per cent despite rising interest
rates, as strong sales at new
benchmark prices set by suburban
launches fuelled price strength in
the non-landed segment.

The price growth was higher
than the Urban Redevelopment
Authority’s (URA) flash estimate
of 3.4 per cent, and the 3.5 per cent
gain in the second quarter.

Data released by URA on Friday
showed that the increase in the
overall private home price index
for the 10th straight quarter was
led by non-landed properties,
whose prices rose by 4.4 per cent
aftera 3.6 per cent jump in the pri-
or quarter.

Weaker sales of landed proper-
ties crimped this segment’s price
growth to 1.6 per cent in the third
quarter, compared with a 2.9 per
cent gain in the second quarter.
But overall, for the first nine
months of 2022, private home

rices jumped 8.2 per cent, up
from a 5.3 per cent gain in the
same period in 2021,

By market segment, prices in the

per cent rise in the second quarter.
Three out of the five top condo
sellers in the third quarter were in
the suburbs, which benefited from
pent-up demand amid a lack of
new supply in recent years. AMO
Residence, Lentor Modern and
Sky Eden@Bedok had robust
sales at benchmark prices averag-

ing above $2,100 per sq ft (psf).
Prices in the prime district con-
tinued to recover, with a 2.3 per
cent gain in the third quarter from
the 1.9 per cent growth in the pre-
vious quarter. In the city fringe,
price growth moderated to 2.8 per
cent in the third quarter, from 6.4
per cent in the second quarter, due
to alack of fresh pm|ecl l.\undu
] di

rector Lee Sze 'lu:k allnhulv:d the
price recovery in the prime dis-
trict to stronger sales in the third
quarter, as the price gap between
this segment and the city fringe
has narrowed.

“The estimated median psf of
new homes in the city fringe
stands at $2,431,13.5 per cent low-
er than the median psf in the
prime district,” he said.

Developers are likely to pace
their launches and recalibrate

Cushman & Wakefield's head of
research Wong Xian Yang said.
But this may not push develop-
ers to reduce future new launch
prices because unsold inventory
remains low at 15777 units in the
third quarter, versus a I
nual averaj s
land acquisition and construction
costs are high, he added.
He said developers have turned
ious despite low unsold stock.
Since August, there haven't

°

been major collective sale deals

concluded. Recent GLS (Govern-

ment Land Sales) tenders closed

in September also fetched fewer

bids than expected. These could

signal a slowdown in developers®
itie:

inflationary pi . construc-
tion costs and macroeconomic
hmdwm MrWongﬁ.\id
herine He, director and
hc.ld of research for Singapore at
Colliers, said substantial new
home supply in the coming
months will further moderate
price and rental growth.
During the third quarter, devel-
opers launched 1455 uncomplet-
ed private homes (excluding exec-

e,
URA data showed that private
home rents climbed by 8.6 per
cent in the third quarter from 6.7
per cent in the second quarter.

Over the past nine months, rents
soared by 20.8 per cent due to de-
lays in construction completions
and an influx of residents and
workers as border restrictions
eased, Mr Lam Chern Woon,
head of research and consulting at
Edmund Tie.

Ms Sun noted that tenants were
signing longer leas
years to secure units
better rates, which will shrink
rental volume. Also intensifying
demand, private home owners
buying unsubsidised Housing
Board resale flats - who are aff
ed by the 15-month wait-out peri-

- may also rent, she added.

Rents were higher for both land-
ed and non-landed properties.
Rents for landed properties
surged by 109 per cent, compared
with a 3.2 per cent rise previously.
Those for non-landed properties
surged by 8.3 per cent, compared
witha Z1per cent gain in the previ-
ous quarter.

gleong@sph.com.sg
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Wage-price spiral
risks low as firms
exercise caution

Tay Hong Yi

The economy continues to thrive following the hit
from Covid-19, but growing uncertainty globally has
prompted employers to keep a lid on wages despite
their need for workers in a tight labour market.

The Ministry of Manpower (MOM) released prelim-
inary third-quarter labour data on Friday that showed
69.3 per cent of firms were looking to hire in the quar-
ter ahead, slightly up from 69.1 per cent in June.

Demand in tourism- and consumer-related sectors
is expected to remain robust, supported by the recov-
ery of international visitor arrivals and year-end fes-
nvx- I\irmg it said. But it added that trade-reliant sec-

more sub-
dued vmploymcm growth as global demand weakens.

“There are also signs that bnsh)c“c\ remain pmdcm
about raising pay, reducing the risk of a wage-price
spiral that could see higher salaries bid up the price of
goods and drive up inflation in the process.

“For wage growth to be sustainable, wages should
rise in tandem only with improvements in workers’

;‘v

The latest data shows 27.1 per cent of firms reported
in September their intention to raise wages in the next
quarter, a small decline of 0.5 percentage point from

This comes amid signs of a tight labour market, with
data from the second quarter suggesting that there
were more than 2.5 vacancies for each unemployed
per

mpanies may be anticipating weaker demand
for nclr products and services due to the weakening
of the global economy and are now taking a more cau-
tious approach towards raising wages,” said National
University of Singapore labour economist Kelvin
Seah.

MP Patrick Tay wrote on Facebook that MOM's mm
ments on the low likelihood of a wage-pi
could reassure the market that pay remains dnder
control as firms chart a way through the global eco-
nomic uncertainty.

‘The Russia-Ukraine war, rising US central bank in-
terest rates and China’s economic slowdown are st
reasons behind a weakened global economy, s
Seah.

Dr David Leong, managing director of human re-
source PeopleWorldwide Consulting,
said employers are cautious about unexpected shocks
in the last two months of the year, and would rather
hold off on hiring than raising wages.

Itis best to hold the reins and work with

consultancy

whatever
is on hand instead of building up for anticipated
growth; the growth prospect is dimmed with the cir
cumstantial tensions all around,” said Dr Leong,

M Nilay Khandelwal, managing director of talent
consultancy Michael I’agv smgapnn wage com-
petition ins st i i
and mu s

Nonetheless, he said his firm has seen employers
)ns(lmg less for talent, with candidates usually receiv-
ing one to two offers in the third quarter, down from
three to four in the second.

hytay@sphcomsg

Third-quarter labour estimates

The Ministry of Manpower released its Q3
preliminary labour estimates on Friday.
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Jail for man
who gave
false info in
application
to work here

He bought fake degree cert, pretended to
work for company he invested $I million in

Samuel Devaraj

Yu Huajie invested $1 million in a
company in Singapore as he had
hoped to eventually become a per
manent resident (PR) so that he

uld set up companies and his
children could live and study here.

In 2018, the Chinese national
gave false information, including
the company that he would be
working at in Singapo

inistry of Manpower
his Employment Pass application.

pleaded guilty to two charges un-
der the Employment of Foreign
Many A

MOM prosecuting officer Sa
muel Chua said in court docu
ments that Yu believed an Employ-
ment Pass would help him gain
permanent residency here.

While in China, he made inqui

S’porean
gets death
penalty for
trafficking
heroin

Selina Lum
Senior Law Correspondent

A 3hyear-old man who was found
with 25 packets of heroin in his
bedroom in November 2018 was
given the mandatory death penal-
tyon Thursday for drug traffick-

Shen Hanjie, a Singaporean, was
charged with trafficking more
than 2.65kg of a granular and pow-

ries on how he could settle down
and legitimise his stay in Singa
pore, and approached a man who
told him he could get an Employ
ment Pass by investing $1million in
a company

Yu transferred the money to the
‘man and also submitted, or caused
the transfer of, his biodata, includ-
ing a copy of his passport, to a Ms
Wang Jue, the director of Hai Sin
International, which purportedly
helps clients buy over, invest in or
start a business in Singapore.

Hai Sin had launched advertsing
campaigns in China on investing in
Singapore.

MOMs Mr Chua said Yu knew
that his Employment Pass would
be applied under a company called
Gashubin Enginecring and his mi

llar investment wouk
for that compeny.

He also knew that he would be
paid $10,000 a month as “monthly
salary”, on top of any future poten-

dery substance that was found to
contain 34.94g of pure heroin after
analyss The law provides for the

death penalty if the amount of her-
oin trafficked exceeds 15g.

During his trial in 2021, Shen
claimed at first that he thought the
drugs were cannabis and that he
was merely safekeeping them for
an acquaintance named “Alan
whom he had met only once in per
son.

In May this year, High Court
judge Dedar Singh Gill convicted

tained cannabis.

In his statements to investigators
after his arrest, Shen contended
that he never opened the packets,

never looked at the drugs, never
asked Alan what was inside, and
knew nothing about the specific
nature of their contents.

But this position evolved during
his trial, when Shen claimed he
had looked at the drugs and asked
Alan what they were, to which
Alan replied they were “ganja” - a
common name for cannabis

“This marked shift in the accu-
sed's evidence and the absence of

tial investment returns, and that
he would not need to work for or
on behalf of Gashubin.

Yu was later told that a degree
cenlcate had 0 be sobemiies] ae

In Yu Huajie's
application for
an Employment
Pass, he falsely

KELVIN CHNG

from Feb 15, 2019, to March 16,
2021, but was never employed by
the company.

On March 16, 2021, an MOM
nmplu)lmm inspector carried

partofhi s appli-
cation. I(rapu-dmgcﬂnuz false
certificate to show that he had
graduated from The Chubb Insti
tute (Westbury) in the United
States with a bachelor’s degree in

receiving
information on poseible contra:
vention of laws related to the em:
ployment of foreigners.
Investigations revealed that in
early to mid-2018, Ms Wang told

SINC
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Former CCA teacher

admits mol

esting 13

boys over three years

Jessie Lim

A former allied educator who was
also the teacher-in-charge of a co-
curricular activity (CCA) in a
school admitted to molesting 13
boys over a span of three years.

He touched the boys’ private
parts and kissed them between
2015 and 2018. The victims were
all members of the CCA and were
131015 years old when the offenc-
es took place

On Thursday, the man, 39,
pleaded guilty to six charges.
Twenty-three other charges were
taken into consideration.

Details about the man, the vic-
tims and the school cannot be dis-
closed due to a gag order to pro-
tect the victims' identities.

man also taught English

and literature in the school. Ac-
cording to the Ministry of Educa-
tion's (MOE) website, allied edu-
cators include school counsellors,

business

He paid USS10,000 (S§14,000)
for the fake certificate.

Yu applied for his Employment
Pass on Dec M, 2018, saying he
would be working for Gashubin

ngineering as a regional market

nager, and on Feb 15, 2019,
falsely declared to the controller of
work passes in MOM that he would
be working for the company and
that he was a business manage-
ment graduate of The Chubb Insti-
tute (Westbury).

Based on the declared informa-
tion, MOM approved his applica
tion for an Employment Pass.

While in Singapore, Yu received
between D00 and $10,000 a
month from Gashubin as “salary”

any credible explanation for this
chinge show the sccused ack of
credit and renders his belated as-
Sertion a trial unbelicvable;” said
Justice Gill.

The judge similarly rejected the
safekeeping defence, which he
said was “inherently unbelievable™
Shen had consistently admitted in
is statements that Alan sent drugs
to him so that he could deliver
them to others. Two notebooks
found in Shen’s room contained
names of18 people to whom he had
previously passed drugs.

Justice Gill noted that on Shen's
own testimony, Alan had called
him out of the blue six months af-

¢ blue
ter their first and only meeting to
ask if he could keep his things at
the accused's place.

“What is baffling is that even af-
ter the accused found out that Alan
had been sending him illicic drugs
for storage, the accused continued
to ‘help’ Alan, someone whom he
hanl) km—n ‘without any protest

for ?.l ent, notwith-
\(:mdmu that he was facing sub-
stantial financial difficulties” said
the judge

Shen, wh

she
could secure forelgn investors for
the company, provided that it ap-
plied for Employment Passes for
these foreign investors o vali
date their stay in Singapore.

Ms Wang and the director
agreed that these foreigners
would only invest financial
Gashubin and would not need to

vork for or on its behalf.

Dr David Leong, managing di

human resource compa:
Wi

mprove their ch
improve their chances

samuelsd@sphcomsg

employed at the time of his arrest,
had to fund his daily consumption
of lce as well as his gambling habit.

Shen stopped helping out at his
father’s coffee shop two years ago
and had no other source of income
apart from the allowance his par-
ents gave him. His financial woes
even led him to pawn his and his
parents’ S.

The judge found that the prose-
cution had proven beyond reason-
able doub that Shen had the drugs
in his possession for the purposes
of trafficking.

On Thursday, giving his decision
on the sentence, Justice Gill said
Shen did not qualiy for life mpris-
onment, which is available to drug
couriers who meet specific re-
quirements.

The judge found that Shen was
not a mere courier; neither was he
certified by the prosecution to
have substantively assisted the
Central Narcotics Bureau in dis-
rupting drug trafficking, nor suf-
fering from a mental disorder or in-
tellectual disability that impaired
his responsibility for his acts.

Lorry driver under probe over
seven-hour jam at KPE entrance

David Sun
Crime Correspondent

The police are investigating a lorry
driver who allegedly caused a mas-
sive seven-hour jam at the Nicoll
Highway entrance to Kallang-Paya
Lebar Expressway (KPE) on Mon-

y after several heavy metal
plates fell from his vehicle.

The driver's alleged failure to se-
cure the metal plates is believed to
be the focus of the investigation.

he Land Transport Authority
(LTA) said it was alerted at about
4.45pm to the incident at the en-
trance of the KPE tunnel in the di-
rection of Tampines Expressway.

An LTA spokesman said vehicle
recovery services and traffic mar-
shals who were deployed to the
scene to investigate found several
heavy metal plates on the slip road
leading to the entrance, rendering
it impassable.

She said the slip road was imme-
diately closed and ve vere
guided out of the incident site.

“Preliminary assessment was
that the metal plates could have

fallen off from a lorry, and this was
confirmed when the driver of the
lorry subsequently returned to the
incident site with lifting equip

ment to retrieve the metal plates.”

The spokesman added that the
fallen metal plates damaged the
surface of the road and, as a result,
the LTA had to carry out roadworks
and resurface parts of the road.

Videos shared online showed a
long line of vehicles in a jam in the
slip road on Monday afternoon.

Some of the vehicles were seen
going against the flow of traffic as
they were directed away from the
incident i

There have been no reported in-
juries from the incident.

The slip road was reopened to
traffic at around 12.10am on Tues-
day, after the roadworks were com-
pleted.

The LTA spokesman said the au-
thority would ke to take the op-
portunity to remind drivers of

s vehicles to check that their
loads are properly secured before
moving off, to ensure the safety of
all road users.

davidsun@sphcomsg
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The lorry driver
L

student welfare officers and these
whose job scopes also include
teaching.

In late 2015, the man molested a
13-year-old boy at a clulu durng
aretrest for the

he boy had Shen asleep on a
couch but woke up to find himself
onabed and the man touching his
private parts.

The man also committed an of-
fence under the Children and
Young Persons Act against the
same boy in school between 2
and 2017 by demanding that the
youngster Viss him on the lips.

Deputy Public Prosecutors Lee
74 Phaey and T tist Tiem s
the boy felt disgusted, but kept si-
lent because he did not know how
to react.

Feeling extremely stressed, the
boy called the helpline of the As-
sociation of Women for Action
and Researchs sexual assault care
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centre and told them he had been
molested by the man since Sec
ondary 1
However, when a case manager
tried to contact the boy, he did not
respond because he was afraid.
mlt.(n had a clubroom in the

While serving as teacher-in.
the man treated the room
s “personal staff room”. The
room was where most of the of-
fences took pla

The blinds were always closed.

When he was in the room with
the boys, the man would call the
victims over to his desk to talk and
touch them inappropriately. He

would also go to the victims and
touch them.

DPP Lee and Tan said: “The ac:
cused created an environment
where inappropriate touching by

a brotherly or playful manner:

Although the man was not the
only teacher-in-charge of the
CCA, the other teachers rarely vis-
ited the clubroom.

Four others were molested in
the room between 2017 and 201.

The offences came to light after
a CCA member told his mother in
October 2018 that he had wit-
nessed the teacher-in-charge
touching and kissing some of his
schoolmates. The woman lodged a
police report the same month.

MOE said the man left the
teaching service in November

2018. It said it will not hesitate to
take disciplinary action against
those who fail to adhere to its
standards of conduct and disci-
pline.

The man is expected to return to
court for a pre-trial conference on
Nov 29. District Judge Prem Rajor-
dered the man to undergo a psy-
chiatric assessment.

iessie@sphcomsg
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Robust hiring seen in
travel-linked sectors
as virus curbs ease

Resignationrates hold steady in sign of firms
not just recruiting but also retaining workers

TayHongYi

As global travel resumes, domestic
Covid-19 curbs ease and demand
for consumer-facing services rises
here, more people are being hired
in the aviation, food and beverage,
.md .\tcommod.\uon sectors.

es by the Ministry of Man-
pnrwtr (MOM) for the second quar-
ter of this year show a robust hir-
ing rate for production and trans-
port operators, cleaners and

labourers in air transport and re-

lated services, averaging 11.6 per

cent for the three months - the

highest among all sectors tracked.
i e

ingthemon.

“Tourism- and aviation-related
sectors are expected to continue
to benefit from the strong recov-
ery in air passengers and interna-
tional visitor arrivals,” MOM said

Meanwhile, the average
monthly recruitment rate for the
accommodation sector in the sec-
ond quarter was 4.7 per cent, with
the resignation rate averaging 3.6

per cent.

P The overall vacancy rate for the
sector, at 1L1 per cent, is the high-
est among all the sectors MOM
tracks, asat June.

The average monthly resigna-

istry is trying to increase labour
force participation via initiatives
such as flexible working arrange-
ments that appeal to untapped seg-
ments such as caregivers.

And there is room for non-resi-
dent employment to continue
growing, with some sectors well
short of pre-pandemic levels.

For instance, non-resident em-
ployment is about 20 per cent be-

tion rate for man-

low pre-pa levels in food

agers, ives and
in accommodation - 3.6 per cent -
eclipsed the 3.4 per cent hiring rate
over the second quarter, unlike any
other sector.

ing to around 40 per cent for ac-

commodation, noted Mr Ng.
Despite the continued rebound

in non-resident employment ex-

Across all sectors, ad-
justed, the resignation rate held
steady at 1.7 per cent for the fourth
consecutive quarter, while the re-
cruitment rate rose to 2.6 per cent
-aratelast seenin2014.

Taken ngt‘lhe{‘.AlhtS(' rates sug-

on 2

The overall monthly recruit-
ment rate for air transport and its
ing services averaged 3.6

ployers ramped up hiring to deal
with a faster-than-expected re-
bound of flight volume after bor-
derrestrictions eased in April.
Even as overall recruitment
rates in the second quarter rose to
a level last seen in 2014, resigna-
tion rates for all sectors held
steady - indicating that employers
are retaining workers, not just tak-

per cent in the second quarter, a
sh.:rp rise over me 0.8 per cent

gest n able to
bring in and retain their workers,
providing relief to manpower
shortages, said MOM.

But Permanent Secretary for
M.lnpvwel Ng Chee Khern told re-

ear.

Despite the hiring spree, the va-
cancy rate for production and
transport operators, cleaners and
labourers in the sector remains
high, at over 17 per cent, compara-
ble to the figure for such workers
inthe.

y that Singa-
pore’s high labour force participa-
tion rate of over 70 per cent means
there is a limit to how many more
Singaporeans and permanent resi-
dents can be “pushed back into the
workforce”.
heless, he said, the min-

pected, isalso en-
couraging businesses to transform
with automation, said Mr Kenny
Tan, divisional director of MOM’s
manpower planniagand policy divi-

tor of PeopleWorldwide Con

zh turnover could

hytay@sph.comsg

Q2 labour stats: Employment up, retrenchment down

Employment almost back at pre-pandemic levels

Total employment grew at a faster pace

Employment level (June 2022):

“Excluding migrant domestic workers

Employment change (quarterly)
47900

3,505,700*

66,500

022021

03 04 012022

Y Unemployment rates held steady

Seasonally adjusted unemployment rate (%)
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Retrenchments fell to a record low

Number of retrenched employees
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Luxury goods scam

6 civil cases filed to recover $6.7m
paid for Rolex watches, other items

I THE STRAITS TIMES I

3L&vs

aLum
Senior Law Correspondent

Six civil cases have been filed by
customers of Tradenation and
Tradeluxury to get back the
‘money they paid for luxury goods
- mostly Rolex watches - that
were never delivered.

The claimants in the six cases -
three were filed in the High Court,
two in the State Courts and one in
the Small Claims Tribunals - are
seeking to recover more than $6.7
millionin total.

< :
Pi Jiapeng and his wife Pansuk
Siriwipa were each handed two
charges for cheating and one for
leaving Singapore illegally.

sian police at a budget hotel in Jo-
hor Bahru and handed over to Sin-
gapore police on Aug11.

given two
charges for che.\nng .md one for

The number of scams reported Since June, over 180 police re-  They were eac
" Sogapor s o sy ports have been lodged against the
M’"’ e two over leaving Singap
$32 million. i il
Inkiative 1o crasts suaronoms The couple who ran the busi-
Y ness, Pi Jiapeng and

his Thai wife, Pansuk Siriwipa,
both 27, fled Singapore on July 4.
They were arrested by Malay-

ilegally, and

Two cases, one claiming
$187,000 and the other $78,000,
were filed against Tradenation on
June 21 and July 5, respectively, in
the State Courts.

A case has also been filed against
Tradeluxury in the Small Claims
Tribunals, which typically hears for
claim sums of up to $20,000. No fur-
ther information was available.

Pi was a director and share-
holder of Tradenation and Trade-
luxury, while Pansuk was a share-
holder of Tradenation from May
28 last year to March 25, according
to court documents.

Lawyers Mohamed Ibrahim Mo-
hamed Yakub and Low Shi Hou of
law firm Achievers are acting for
six people who obtained default
judgmentintwo High Court cases.

Mr Ibrahim said his clients have
obtained Mareva injunctions to

Chang Khang Lee and Mr Hermen
Tan Jen Sen,

No major
disruption to
Singapore’s
rice imports
from India’s
levy move

Gabrielle Chan

There has been no si
disruption to Singapore’s rice im-
ports from India, while rice
imports from countries such as
Vietnam and Thailand are still
healthy.

Also, the nation’s Rice Stock-
pile Scheme has helped it miti-
gate the impact of any supply dis-
ruptions or price fluctuations,
said the Ministry of Trade and In-
dustry (MTI).

India recently imposeda 20 per
cent levy on exports of key vari-
eties such as unmilled and husk
brown rice, and banned the ex-
port of broken rice, whose con-
sumption here is low, MTI said.

The ministry added that the
Government will continue to
monitor the situation and ensure
that Singapore has a sufficient
supply of rice.

Singapore imported US$59.8
million (S$84 million) of rice
from India in 2020, compared
with US$57.3 million of rice from
Vietnam and US$123 million
from Thailand in the same year,
according to the Observatory of
Economic Complexity.

Importers under the Rice Stock-
pile Scheme need to have an
inventory buffer equivalent to
two times their average monthly
imports, according to a written
parliamentary reply by Trade and
Industry Minister Gan Kim Yong
inJuly.

This helps to stabilise the sup-
ply and prices of rice during peri-
ods of uncertainty and supply
shortages.

Supermarket chain Sheng
Siong has said that it will not in-
crease the prices of house brand
rice in the short term, while Fair-
Price said its prices have re-
mainedstable.

But other businesses are set to
increase their prices.

Mustafa Centre, which sources
most of its rice products from In-
dia, will raise prices of affected
products by 20 per cent after its
nextshipment arrives.

Its purchasing manager Mohd
Saleem did not give a date for this
shipment.

“There is no issue with the sup-
ply of rice, only the prices will be
affected,” he said.

Mr V. Rama Murthy of Chennai
Trading and Supermarket said
his regular customers, mostly
caterers for migrant workers, are
now hesitant to buy from him.

He has hiked the prices of all
types of rice, except basmati, by
$5 for a 25kg bag from Wednes-

y.

“Customers are confused and

upset at the uncertain situation,
and are hesitant to buy in bulk
now due to the increase in
prices,” he said.
Conversely, Catering Solutions
which uses five tonnes of rice
dailyin its meals for foreign work-
ers - aims to increase its prices
gradually, said director S. Mahen-
thiran.

“Prices tend to go up during
certain seasons, and fall during
other seasons. But this time
round, it is a bit different. Prices
h, i " he said.

tract over the failure to deliver 40
Rolex watches, a Patek Philippe
watchand four Hermes bags.
They are seeking the return of
$2.1 million - from the couple and
the two companies - that they paid
between Jan 31 and May 17. Mr
Chng s seeking a further $472,500
for seven Rolexwatches he had con-
signedto Tradenation for resale.
The $3.48 million claim was filed
by a company called |luxury
against Tradenation, Tradeluxury,
h and Pansuk. According to court
documents, |luxury ught
watches from the defendants, who
offered “very attractive” prices,
for the purpose of reselling them.
The company is seeking to re-
cover $2.98 million paid for 73
Rolex watches it agreed to buy
from Trad ion and Tradelux-

freeze the assets,
which include a Chevrolet C orvme
andaMcLaren720S coupe.

Two of the clients, Mr Lee Jinhe
and Mr Swoo Guo Zhong, sued
Tradenation, Tradeluxury and Pi
for breach of contract for failing to

A check of court records showed
that three civil cases, claiming be-
tween $419,005 and $3.48 million,
were fled becween uly 6 and July
18 in the High Court.

They are seeking a refund of the
$419,005 they paid between Feb 8
and May 20.

‘The other four, Mr Jackson Chng
Zhun Teck, Mr Lee Boon Ping, Ms

urybetween March 19 and May 30.
It is also seeking loss of profit to-
talling $507,400.

Lawyer Goh Hui Hua of
Covenant Chambers is represent-
ing Mr Thomas Tong Guo Xian,
who has obtained default judg-
ment in his claim for the return of
$78,000 he paid for two Rolex
watcheson April 23.

selinal@sph.com.sg

“Furthermore, the Indian gov-
ermnment introduced an export
tax on rice, which took effect on
Sept 9. This has further inflated
the price of rice,” he added.

gabchan@sph.com.sg

$84m

Value of rice Singapore imported
fromIndiain 2020.

20%

Percentage by which Mustafa
Centre, which sources most of its rice
products fromIndia intends to raise

the prices of affected productsafter

its next shipment arrives.
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5-12% pay hike for admin officers, judicial and statutory appointment holders

ZhakiAbdullah

The salaries of administrative ser-
vice officers, as well as judicial and
selected statutory appointment
holders, will be adjusted by be
tween 5 per cent and 12 per cei
from Oct 1, the Public Scrvlu‘ Divi-
sion (PSD) said on Monday.

Their salary ranges will also be
adjusted, PSD added.

It follows the announcems

ent in

June that about 23,000 civil ser-
vants would receive salary in-
creases of between 5 per cent and
14per cent from Aug L.

PSD said about 300 administra-
tive officers and 30 judicial and
statutory appointment holders will

h

last adjusted almost 15 years ago.
Since then, gaps with market

2007 saw administrative officers,
and political, judicial and statutory

cantly, PSD said.

“These adjustments will enable
the public service to continue to at-
tract and retain its fair dnre of tal-

benefit i

They include the Chief Justice,
judges of the Court of Appeal, the
neral, Public Service
n chairman and Audi-

or these positions were

entfor " itsaid.
Itadded that it would continue to
periodically review the salaries of
public officers and adjust them
when necessary to “broadly keep
pace with, but not lead, the market”.
The last such adjustment in

holders getting pay
increases of between 4 per cent
and21percent.

Dr David Leong, ma g direc

tor of human resources firm Peo
pleWorldwide Consulting, said
larger law firms have been raising
their offers to attract and retain
yo

lawyers as a way of counter
ing trends such as high burnout
among the legal fraternity

The public service, in away, has

to compete with private practices
for talent,” he said, adding that
there s also aneed to mitigate infla-
tionary pressures

The salary adjustment is long
overdue, said Mr Adrian Choo,
founder of career consulting com-

Covid-19 pandemic, the public ser-
vice has seen an exodus of talent to
the private sector.

In February, Minister-in-charge
of the Public Service Chan Chun
Sing said in Parliament that the
public sector had seenan increase

e bo:

pany Career Agility
Noting that a record 538 lawyers
lcll the profession tyear, hc said

Last year, the turnover rate for
the public service’s management

Mr Choo added (!m “with the
labour market improving after
more than two years of the

i scheme reached a
10-year peak of 9.9 per cent.

azhaki@sph.com.sg

Shoppers at the FairPrice Finest outlet in Junction 8 mall. MPs have been asking perlodically if the GST hike can be delayed, as living costs rise amid global inflationary pressu
Lawrence Wong reiterated that Singapore's spending ne

re growing, largely driven by higher healthcar

penditu

he population ages.

5. Deputy Prime Minister

T PHOTO: KUA CHEE SIONG

GST hike to go ahead as planned
with support measures in place

DPM Wong: Govt committed to
helping families offset increase
and will enhance aid if necessary

ThanlYmn C

I Correspondent

The goods and services tax (GST)
will increase as planned from
next year even amid a sharp rise
intax revenue of more than 22 per
cent, Deputy Prime Minister and
Hnancc

Minister Lawrence

This is because the higher
revenue stemmed mostly from
higher-than-expected  stamp
duty takings, which can fluctuate
from year to year and is therefore
not a sustainable source of rev-
enue, he explained.

The Government is committed
to offsetting the GST increase
even amid inflation, and the ma-

jority of households will not feel
the impact of the tax increase for
at least five years, while lower-
income household: lnu( feel it
for10 years, he stre
“We will uphold this commit-
ment even with the higher infla-
tionary outlook and will further
enhance the Assurance Package if
necessary,” he said, referring to
the $6.6 billion package to offset
additional GST expenses.

Mr Wong was responding to Ms
Foo Mee Har (West Coast GRC),
M Yip Hon Weng (Yio Chu Kang)
and Workers' Party MP Jamus
Lim (Sengkang GRC), who asked
if there were plans to defer the
GST increase given growing infla-
tion and the increase in tax rev-
enue in financial year 2021,

GST will be raised by 2 percent-
age points in two stages, from
7 per cent to 8 per cent on Jan 1
next year, and to 9 per cent on Jan
1,2024.

MPs have been asking periodi-
cally if the hike can be delayed, as
living costs rise amid global infla-

NOT SUSTAINABLE REVENUE

Justasabullish property market
can provide upsides, there can also
be downsidesin amuted market...
wgtherefore ci:annot rely on such

which canfluctuate from yearto
year, as astable and sustainable
source of revenue.

b0/

DEPUTY PRIME MINISTER AND FINANCE MINISTER
LAWRENCE WONG, on higher-than-expected revenue
from stamp duty.

tionary pressures.

(On Monday, Mr Wong noted that
the 22.4 per cent increase in tax
revenue for the 2021 financial year
was partly due to a lower tax base
in the previous financial year aris
ing from the impact of the
Covid-19 pandemic.

The collection of “sentiment-
based” revenue was also higher
than expected, with stamp duty
accounting for the lion’s share of
the increase as the property mar-
ket recovered ata much faster rate
than market observers had antici-
pated, he said.

Headded that the higher revenue
collected had been used to fund
spcndmgwch.:wnhanccm ts to
the ngumve Wage Credit
Scheme -

erty market can provide upsides,
there can also be downs
muted market past experience
has shown.

“We therefore cannot rely on
such sentiment-driven collections,
which can fluctuate from year to
year, as a stable and sustainable
source of revenue to meet our ris-
ing recurrent expenditure needs.

Asked by Mr Yip if there was a
better way to project tax revenue
in the future so that fiscal policies
can be tuned more finely, Mr
Wong said market observers never
expected the property market to
rally as strongly as it did.

This underscores the difficulty
in predicting revenue items based
on asset prices, which are often
volatile, he added.

There will always be a high de-
gree of uncertainty in predicting
Singapore's revenue, given that
the economy is small and open and
subject to external demand fluctua-
tions, he said.

Mr Wong reiterated that spend-
ing needs are growing, largely
driven by higher healthcare ex-
penditure as the population ages.

There is also a need to acceler-
ate Singapore’s economic and
green transformation, and shore
up resilience in food and energy
amid global economic uncer-
tainty, he said.

Referring to higher taxes on
wealth announced at Budgel 2022
and the GST hike, he sai
will provide us with the urces
we need to meet our longer-term
priorities in a responsible manner.
We will proceed with these mea-
sures, including the GST increase,
asplanned.”

Asked by Ms Foo about projec-
tions for the 2022 financial year,
Mr Wong said it was still too early
to tell as revenue and expenditure
fluctuate from month to month.

“Our aim is not to accumulate a
surplus. Let's be very clear about
this. Our aim is to run a balanced
budget over the medium term.
That is our consistent fiscal pol-
icy,” headded.

Associate Professor Lim asked if
the Ministry of Finance had done
any studies on the impact of infla-
tion on real wage growth on differ-
ent segments of the population.

To this, Mr Wong said the Gov-
ernment was closely monitoring
how inflation is impacting in-
come growth of the different seg-
ments of society, taking into con-
sideration the various support
packages such as Workfare in-
come supplements.

“We fully understand that higher
inflation disproportionately im-
pacts the lower-income groups,
which is why our measures have
already taken that into considera-
tion,” he said, adding that govern-
ment support packages tilt heavily
towards lower-income hou:

olds.

In June, the Government an-
nounced a$1.5 billion support pack-
age to help lower-income families
and vulnerable groups cope with
rising costs.

Mr Wong .\ddvd on Mnnd.\y xh.n
if some

wage increases ro. lower-wage

workers - and to provide short-

term lchefl’or businesses and fami-
id

coping with hlgher inflation de-
spite these support measures, the
(:ovcrnmcm will “certainly con-

support pack-

ages,amongothers.
Cautioning against using such
revenue to fund recurrent spend-
ing, he said: “Just as a bullish prop-

side help these fam-
IIIN cope, lhmugh these challeng-
ing times’

yuenc@sph.comsg

Fire extinguishers to be placed at lift lobbies of 1in 2 HDB blocks

Shermaine Ang

Fire extinguishers will be placed at
the lift lobbies of one in every two
Housing Board blocks for resi-
dentstouseinthe eventof a fire.

The initiative is a trial by the
ngapore Civil Defence Force

DF), HDB, town councils and
Temasek Foundation, Minister of
State for Home Aff. luham-
mad Faishal Ibrahim said in Parlia-
menton Monday.

Ms Rachel Ong (West Coast

GRC) had asked if the Ministry of
Home Affairs (MHA) would con-
sider placing fire extinguishers
along the common corridors of
each HDB block, and about efforts
lents on their use.

volved hoarding. A man died in
one incident.

In response, Associate Prof
Faishal said the R
educating residents
fire  extinguishers
schemes such as the C

through

gramme and C Re-
silience Days, which are sessions
organised to impart fire safety and
other skills to the public.

SCDF also encourages resi-

stall fire extinguishers
in their homes, and informs them
where hose reels are located in
common areas, he a

In response to querm the
SCDF said the fire extinguishers
will be placed at HDB blocks that
have an automated external defib-
rillator installed.

Emergency Preparedness Pro-

on
the trial are ongoing. More details

Ms Ongand M Zhismain Ab-
dul Rahim (Chua Chu Kang GRC)
asked for i

after ove out.
He added that the Government
currently does not intend to ex-

lation of home fire alarm devices in
public rental flats, and whether
MHA will consider installing these
automatic smoke detectors in all
lower-income households and in
flats with seniors.
Fi said fire alarms have
stalled in 75 per cent of all
public rental flats under the
scheme, and the HDB will progres-
sively install the devices in the re-
maining 25 per cent of rental flats

, as the number of
fires in HDB estates each year has
continued to decrease and deaths
from fires remain low.
ponding to Ms Foo Mee Har
(West st GRC) on whether fire
safety standards will be reviewed,
he said the SCDF regularly reviews
the Fire Code together with other
stakeholders.

The SCDF said the Fire Code was
last reviewed in 2018, and the next
review will at the

endofnextyear.

In a separate written reply to Ms
Ong, Home Affairs and Law Minis-
ter K. Shanmugam said there were
4,535 fires in HDB units from Janu-
ary 2018 tolast month.

The main causes of the fires were
unattended cooking, indiscrimi-
nate disposal of lighted materials
such as cigarette butts, and faulty
electricalappliances, he said.

There were signs of hoardingin 15
of the fires, two of which occurred
inpublic rental flats, he added.

om.sg



WEDNESDAY, AUGUST 31,2022

THE STRAITS TIMES

SINGAPORE

B5

High-fliers’ work pass
could also help retain
local talent: Experts

They would feel assured that they have peers
fromoverseas they can stand toe to toe with

TayHongYi

Theslew of changes to Singapore’s
work pass framework for foreign
professionals announced on
Monday is expected to position
the Republic as a prime destina-
tion for top talent.

The new five-year work pass for
these high-fliers, which headlined
the changes unveiled by Minister
for Manpower Tan See Leng,
could also help retain top home-
grown talent by assuring them
that they have peers from over-
seas they can stand toe to toe
with, labour experts told The
Straits Times.

The Overseas Networks and Ex-
pertise Pass targets top talent inall
sectors who earn a fixed monthly
salary of at least $30,000, or have
a track record of outstanding
achievements in various fields

suchasacademia or the arts.

“(Such a pass) builds a commu-
nity of top talent so (home-grown
talent) don't have to go overseas
to find peers to learn from and ex-
change th with,”

studies or work.

These networks could also in-
clude talent who qualify for the
new ;nss Singaporeans could
spread word of the pass or evenin-
vite them over for collaboration,
Ms Chow said.

The new pass was unveiled at a
time when schemes to attract and
retain top romgn talent are being
such as in

said Dr Faizal Yahya from the Insti
tute of Policy Studies.

Such talent are likely extremely
seasoned experts who do not wish
to be tied to a single org
but who can pass on va
) local talent, said Dr

managing director
of human resource advisory firm
PeopleWorldwide Consulting,

He added that robotics, artificial
intelligence, cyber security,
biotechnologyand finance are sec
tors likely to attract talent under
the new pass.

Ms Evelyn Chow, managing di-
rector of strategic human re-
sources consultancy DecodeHR,
said Singapore’s top talent likely
have overseas networks from their

Germany and the United Kingdom.
But Ms Chow noted that differ-
ent countries target different seg-
ments of talent based on their
needs.
“The UK is focusing on recent
graduates, perhaps because
not retaining the same rate of for-
eign graduates that it used xo:’ she

established top talent to meet the
needs of the organisations they
are trying to attract to establish
their headquarters here”, she
added.

Although a potential draw for tal-
ent, the new pass also poses chal-
lenges for employers.

Ms Low Peck Kem, president of
Singapore Human Resources Insti-
tute, said: “With higher perceived
stability of a five-year term in-
stead of two years, pass holders
would also be more committed to
relocate their dependants.

“With such big moves, there is
also less flexibility for companies
to change the employment
contract.”

She added: “With easier recruit-
ment of foreign talent, local talent
may perceive it as less opportuni-
ties for them for the top jobs.”

Other changes announced on
Monday include a shorter Employ-
ment Pass (EP) processing time,
with a response promised within
10 business days, a shortening of
the Fair Cons ation Frame-
work job advertising requirement
to 14 days from 28 days, and a
longer five-year EP for occupa-
tions in areas where there is a
shortage of skills, compared with
two to three years before.

Also announced was a unified
salary benchmark pegged to the
top 10 per cent of EP holders -

said, comparing Singapore’s new  now set at $22,500 a month - for
pass with the UK’s High Potential ~ exemption from the Falr Consid-
ivi isasch eration Fi job advertis-
in M.\y mg requnremem and points-
sed C Assess-

tive for young graduates... (sni Sin- mem Framework.
gapore does not need a similar  The new benchmark willalso ap-

scheme for high-potential young
foreign talent,” said Ms Chow.

In Singapore, “the Government
is really pushing for... the kind of

ply to those applying for a person-
alised EP.

hytay@sph.comsg

400 RSAF men take part
in Exercise Pitch Black
with 16 other air forces

Aqil Hamzah

‘The skills of more than 400 Repub-
lic of Singapore Air Force (RSAF)
airmen are being put to the test in
a large-scale, multinational air
combat exercise in northern
Australia,

Exercise Pitch Black, being held
from Aug 19 to Sept 8 in Darwin,
features the greatest number of
participating countries - 17 - since
its inception in 1981, with about
2,500 people and 100 aircraft
involved.

RSAF Mark Tan

opportunity to conduct large-
scale realistic air combat training
inboth day and night conditions.

“It allows us to share best prac-
tices with our foreign counter-
parts and lets us benchmark our ca-
pabilities with established air
forces.”

‘The airmen, who comprise oper-
ationally ready national service-
men, full-time national service-
men and RSAF regulars from dif-

ferent squadrons, were put
through their paces to ensure they
wereready.

These included overseas deploy-
ments, physical training, lnve

said in a media briefing that 18 Sin-
gapore planes are being deployed,
including the A330 Multi-Role
‘Tanker Transport that will make its
debut in the biennial exercise.

The other RSAF aircraft consist
of F-155G and F-16D+ fighter jets,
numbering eight each, and a Gulf-
stream 550 airborne early warn-
ingaircraft.

The total number of personnel
and aircraft means Singapore has
one of the largest representations
at the exercise, said Colonel Tan,
44, who described it as “essential
for sharpening our operational

his exercise pro-
vides the RSAF with an excellent

flights at the South Chis

ing airspace and simulator train-
ing to replicate missions they
would undergo in Australia.

Col Tan noted that it is the first
time the F-35 Joint Strike Fighters
are being deployed by the Royal
Australian Air Force and United
States Marine Corps, which pro-
vide his airmen with a better un-
derstanding of their capabilities,
before the eventual delivery of
four F-35B fighter jets in 2026.

Singapore has been part of the
exercise since 1990, with this
year’s iteration marking the 18th
time that the RSAF has partici-
pated.

The air forces involved this time
round are from Australia, Canada,

Above: Republic of Singapore Alr Force (RSAF) ground crew on the flight line at
Royel Australen A Forces B Docwin during Exercee Pich Black

(below in picture) and Japan's F-2 planes during the uurm . PHOTOS: MINDEF

France, Germany, India, Indone-
sia, Japan, Malaysia, the Nether-
lands, New Zealand, the Philip-
pines, Singapore, South Korea,
Thailand, the United Arab Emi-
rates, Britainand the US.

he exercise is seen by the coun-
tries as a chance to learn from one

It is the realistic training that
F-155G pilot Arumugam Sivaraj, 36
- who also took part in the exer-
cisein2012and 2014 - relishes the
most.

“Compared with the previous
times | participated, the number
of nations ukmg part this year has

tegration using one of the L\rgesz
training airspace areas in the
world.

During the exercise, aerial assets
from the participating nations con-
duct a variety of missions as they
engage inair combat against simu-
lated threats found in modern bat-
tlefields.

The missions will be conducted
during the day and night and incor-
porate offensive and defensive ele-
ments.

increased and the
types of aircraft used h.we varied
overtime.

“This year is the first time a fifth-
generation fighter jet is being in-
troduced in the exercise, with dif-
ferent capabilities and limita-
tions,” said Major Sivaraj.

He added: “The type of integra-
tion has changed over the years,
which brings about different chal-
lenges and takeaways.”

hagil@sph.com.sg

Second Minister for Law Edwin Tong having a fireside chat at the United
Nations Commission on International Trade Law Academy event yesterday.
The session was moderated by Global Arbitration Review editor-at-large and

chief cor

spondent Alison Ross. PHOTO: LIANHE ZADBAO

S’pore can play key role
in resolving cross-border
disputes: Edwin Tong

Wong Shiying

With Asean on track to become
the fourth largest economy in the
world by 2030, there will likely be
more cross-border disputes be-
tween businesses in the region,
said Second Minister for Law Ed-
win Tong yesterday.

And Singapore, with its strong
legal system and infrastructure,
can play a central role in resolving
these disputes, added Mr Tong,
who is also Minister for Culture,
Community and Youth.

Speaking at a fireside chat at the
United Nations Commission on In-
ternational Trade Law Academy
(Uncitral) - a three-day event
headlining mcsmﬂ;m( “onven-
tion Week - he noted that arecord

A total of 55 countries have
signed and 10 have ratified the
convention, which makes it easier
formediated agreements tobe en-
forced inacceding countries.

Without the treaty, a settlement
agreement made in one country
may have no legal force in an-
other, and parties would have to
goto court to have it enforced.

Mr Shanmugam noted that the
Russia-Ukraine war and the
Covid-19 pandemic have made a
deep impact on businesses
around the world.

“We're looking at slow growth
and high inflation. According to
the International Monetary Fund
in July, global growth this year
(3.2 per cent) would probably be
half of what it was last year (6.1
percent),” he said.

“At the same time, there have

level of foreigr

flowed into Asia last year, and as
these investments mature, dis-
putes are expected to arise.

Mr Tong added: “We've seen
m.\nyl.\rgrhmnemstnme(msm-
gapore) and try

been supply because
production capacity is not yet
fully back to pre-pandemic lev-
els,"hea X

“With geopolitical tensions be-
tween the United States and

because mm rel.monshlp goes

China, placing
greater emphasis on resilience to

“For I:uge infrastructure projects,
we tend to end up with the same

external shocks and
this often means turning in-
ards.”

Mr S said: “It is a

specialists in the area - and it will
do them well to try and preserve

very uncertain environment, glob-
alisation as we knew it has obvi-
thack.

Y

Through mediation, parties in a
cross-border dispute can attempt
to negotiate anew deal, facilitated
by a neutral third-party mediator,
to salvage a commercial relation-

y

“Countries have to work even
harder to try and come together,
to keep to what is possible in
terms of cooperation, and keep
the global trading environment as
health "

p
tegrate if the litigation or arbitra-
tion routes were taken.

Minister for Law and Home Af-
fairs K. Shanmugam, who gave a
speechat the conference, said that

Mr Shanmugam called for more
countries to come on board the
Singapore Convention on Media-
tion, since the effectiveness of the
convention depends on how

with rising | tensions

many

upply chail there

is an even greater need for a good
dispute resolution framework.

In this context, the Singapore

Lmvelyl'nster
cheaper, more "exlble and helps
to preserve business relation-
ships, which is probably even

on i more i in today's frac-
an even more important role, he  turedlandscape,” he said.

said. The multilateral treaty came

i S 2020. sg

SIVADAS-HEB

EDUCATION FUND
BURSARIES FOR 2022

for the Tuition

An Education Grant is for students
+ a first undergraduate

Y for holp
‘education. Tuition

enrolled in a Singapore registered Private
Institution (PEI) approved by the Committee for Private

must be enolled in a PEI that has been
awarded the EduTrust Star or EduTrust (4 year award) by the CPE.

+ afirs in Nanyang Polyt

pursuing:
degree in NUS, NTU, SMU, SUTD, SIT or SUSS
 Ngee Ann Republic

 a publly funded diploma or degree
the Arts or the

Temasek
programme in LASALLE College of
Nanyang Academy of Fine Arts

+ @ course in any of the Ministry of Education’s Institutes of Technical
Education (ITE)

| Value of Award ]

Fund

Hindus
Wmmwwummmmum
ranvms‘m the subsidy will be up to 50% of the yearly tuition
as determined by the Sivadas-Hi

For the Education Grant, the grant is a one-time award,
f $1,500 as determined by the Sivadas-HEB Education Fund

IEB Education

For assistance, please call
9209 / Mr

Closing for applications is

21 September 2022.
may required to attend an interview within 3 weeks ﬁﬂ

221
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PM Lee to deliver National Day Rally speech on Sunday

Prime Minister Lee Hsien Loong
will deliver his National Day Rally
speech on Sunday evening at the
Institute of Technical Education
headquarters in Ang Mo Kio.

He will speak in Malay from
6.45pm, Mandarin from 7pm and
English from 8pm, the Prime Min-
ister's Office said yesterday.

The Rally is seen as the most im-

portant political speech of the
year. It traditionally involves pol-
icy changes and a charting of Sin-
gapore’s future direction.
In his National Day message on
Aug 8, PM Lee highlighted how
- in

He also gave an indication of
two other topics he may address
in his Rally speech - economic
challenges and long-term plan-
ning for economic progress and
socialresilience.

He

cluding United States-China rela-
tions - could have implications
for Singapore.

cconomy has cmerged slmngly
from the Covid-19 pandemic, the
outlook has clouded considerably,

with Russia’s invasion of Ukraine
aggravating supply chain disrup-
tions and inflation.

He noted (Im in rtspolm.' the

people to reach their full poten-
tial, taking care of the elderly and
vulnerable, fostering a common
identityand buildinga brighter fu-

ple support paclu ges, mmmmnu
exchange rate policy and strength-

He said Deputy Prime Minister
Lawrence Wong and the fourth-

On long-term planning, PM Lee
said it is also about investing in

- or 4G - team have
launched the Forward Singapore
exercise to involve citizens in re-

freshing the social compact.

The National Day Rally will be
broadcast on local television chan-
nels and radio stations, and live-
streamed on the Prime Minister's
Office’s YouTube channel as well
as the Facebook pages of PM Lee
and government feedback unit
Reach.

The Straits Times will live-
stream the Rally on its website,
Facebook page and YouTube chan-
nel Follow live coverage on the

te and get updates on the
live blog.

Call for firms
to be more
productive
as wages rise

Higher salaries for workers need not mean
significant price hikes for consumers: Zaqy

Anjali Raguraman
Consumer Correspondent

Paying workers higher wages does
not need to translate into signifi-
cant price hikes for consumers,
said Senior Minister of State for
Manpower Zaqy Mohamad.

“Wewant things to be cost-effec-
tive, cost-efficient, affordable, but
it should not be at the expense of
low-wage workers,” he said at the
Ministry of Manpower, after an-
nouncing that the Government has
accepted recommendations by the
Tripartite Cluster for Retail Indus-
try on its new Progressive Wage
Model (PWM) for the sector.

He urged firms to look beyond
business costs going up as a result
of higher wages, and instead to
work towards becoming more pro-
ductive and cost-efficient

“Ultimately, it is not just about
wage increases, but how you con-

tinue to sustain increases over
time,” 3
“It is important to look at busi-
ness productivity, workforce pro-
ductivity, as well as job redesign
and how we improve work condi-
tionstoo.”

Under the new PWM for firms

censing condition for private secu-
rity agencies in September 2016.

Also,as part of the latest round of
recommendations accepted by the
Government last November, the
basic monthly wage of security offi-
cers at the bottom of the salary lad-
der will more than double from
$1,650 nextyear t0$3,530 by 2028,

Mr Zaqy said the industry, which
had many officers working over-
time, has become more technols
cally ready, with the use of tools
such as closed-circuit television
cameras and sensors.

“It shows that with higher
salaries, that doesn't mean you
have tobe less productive...

“You can train your workers to
undertake a lot more meaningful
tasks and not necessarily work
longer hours.”

The retail PWM is part of a range
of progressive wage requirements
thatwill take effect from Sept 1.

These includea new local qualify-
ing salary rule for companies that
hire foreign workers of $9 per hour
in gross wages for part-timers, and
$1,400 for full-time staff, with addi-
tional requirements for overtime;
and the extension of the PWM to
in-house cleaners, security offi-
cersand landscape workers.

The Tripartite Workgroup on

K

that wages for
local workers such as u-utl assis-
tants are expected to go up by 8.4
per cent to 8.5 per cent annually,
Imm Sept 1 this year to Aug 31,

o ‘help retailers cope, the Gov-
ernment will co-fund 75 per cent
of the salary increase for workers
carning gross monthly wages of up
10$2,500 this year and 45 per cent
for those with gross monthly
wages of $2,500 to $3,000.

Mr Zaqy cited the evolution of
the private security industry,
which he said ha( seen a hlgher

recom-
i A expansion of the
PWM to the food services sector
and occupations such as adminis-
trators and drivers next March.

Beyond seeing wages rise, Mr
Zagy also wants to see the various
sectors become attractive to locals.

He said: “One aspect we have to
think about is creating an environ-
ment where locals feel that their
skills are valued and they can prac-
tise them, and that there is a future
for (their chosen) sector....

“Then the whole dynamics

growth rate of
cludingyounger people, joining by
Itimplemented the PWM as a li-

change in terms of attractiveness
y :

anjalir@sph com.sg

Raising the pay of low-wage workers

The Progressive Wage Model (PWM) was introduced in 2012 by NTUC to raise the pay
of local low wage workers and make such increases sustainable through skills
upgrading. Since then, it has been implemented across several sectors, with retail
being the latest one. Adeline Tan looks at the sectors that have adopted the model.

When Who Baseline wages
Cleaning Since September All Singapore citizens and For example, cleaners earn at
2014 permanent residents employed least $1,312 to $1,530 in basic
in outsourced cleaning jobs. monthly salary starting in July
2022, with wages increasing
yearly. This will go up to at least
$2,420 t0 $2,835 in 2028,
Security Since September ' All Singapore citizens and For example, security officers
2006 PRs employed by licensed earn at least $1,442 in basic
security agencies. monthly salary this year, with
wages increasing yearly. This
will be raised to at least
$3,530 in 2028
Landscape  Since June 2016 | All Singapore citizens and PRs For example, landscape
in outsourced landscape workers earn at least $1,650
maintenance jobs by landscape | in basic monthly salary in
companies on NParks' July 2022. This will go up to
Landscape Company Register. at least $2,385 in 2028.
Lift and From 2022 All Singaporean and For example, assistant lift
escalator PR lift and escalator and escalator specialists
maintenance maintenance workers eam at least $1,850 in
N 2022. This will go up to

atleast $3,080 in 2028.

The PWM will be extended to other sectors, such as food services and
{29 waste management. From next month, it will be expanded to cover more employees,

Sus)

such as in-house local workers in the cleaning landscape and security sectors.

Source: MINISTRY OF MANPOWER, NTUC  STRAITS TIMES GRAPHICS

taking on more costs will likely be a

A retail supervisor at homeware chain luiga's outlet in Paya Lebar Quarter mall. Busin

ssociations yesterday said
ST PHOTO: GIN TAY

Adeline Tan

Raising the wages of local retail
staff is a welcome move, but tak-
ing on more costs will likely be a
concernamid the challenging busi-
ness operating environment, said
businessassociations yesterday.

This comes after a slew of rec-
ommendations announced yes-
terday by the Tripartite Cluster
for Retail Industry (TCR) under
the Progressive Wage Model
(PWM), in a move to boost low
wages in the sector.

e wage increase will see local
workers in firms that hire foreign
workers get salary increases of
8.4 per cent to 8.5 per cent annu-
ally, from Sept 1 this year to Aug
31,2025.

Singapore National Employers
Federation executive director
Sim Gim Guan said the wage
growth may help attract part-
timers and meet the sector’s man-
powerneeds.

But with the higher business
costs that employers are already
facing due to factors such as infla-
tion, businesses would be con-
cerned about absorbing costs or
passing them on to consumers as

this would affect their competi-
tiveness, he said.

mid the challenging busine:

tor more attractive.
labour costs have risen sub-
stantially, even before the imple-
mentation of the PWM, said SRA
executive director Rose Tong.

With employers having to pay a
baseline wage, competition for
local workers will also become
‘more intense, adding to the diffi-
culty in finding such workers.

Ms Tong added: “It will also be
more expensive for smaller retail-
ers such as neighbourhood shops
to hire. Those: whngay more with
better employer branding and
staff benefits will be better posi-
tioned to attract retail taleat and
retain existing staff.”

Bigger retailers, such as fashion
chain Uniglo, have already taken
steps to boost staff wages to at-
tractand retain talent.

Uniglo Singapore’s human re-
source director Juliana Tan said

TOUGHER FOR SMALL RETAILERS

Iewill be more expensive for
smaller retailers suchas
neighbourhood shops tohire.
Those who pay more with better
employer brandingand staff
benefits will be better positioned
toattract retail talent and retain

enment, such as the Progressive
Wage Credit Scheme, would hope-
fully help to mitigate the impact
onK e wage incre

o Retailers Associa:

b2

MS ROSE TONG, executive director of
A e

tion (SRA) said. the wage in-
creases will help to make the sec-

Wage move welcome but added
costs a concern: Business groups

the company bumped up all its
store employees’ salaries by an av-
erage of 23 per cent 10 25 per cent
in June. It has about 1,200 Singa-
porean and permanent resident
employeesislandwide.

The PWM will help to keep the
sector attractive to locals, but the
fashion chain has also put in place
training oy nunmesmuman
Ms Tana

S\llgapon Busmess Federation
chief executive Lam Yi Young
said that while the recomment
tions by TCR are welcome, retail-
ers will also need to take steps to
make sure these wage increases
are sustainable.

He said: “Retailers need to press
on with transformation efforts to
increase productivity, and grow
and diversify their supply chiains
and markets. Thisis especially im-
portant in the face of rising infla-
tion and cost pressures.”

The current inflationary envi-
ronmentwill continue to put pres-
sure on wages, said Professor
Lawrence Loh from the National
University of Singapore Business

hool.

While the wage growth in-
creases are significant and com-
mendable, wages are dynamic
and will nevertheless be adjusted
by market for

Prof Loh said: “The competition
for labour will continue to inten-
sify as many markets transit out
of the pandemic. Retailers may
even have to consider increases
over and above those offered by
the PWM toattract workers.”

tanpya@sph.com.sg

2in 5 here will not accept a job if they can’t work from home: Poll

Choo Yun Ting
Business Correspondent

Two in five workers in Singapore
will not accept a job if they are not
able towork from home, according
toarecent study.

About 80 per cent of the 1,000
employees surveyed also said that
having flexible working hours is
important to them, and 41 per cent
will not take up a job if they cannot

workduringthe hours they want.

The biannual study, conducted
by human resources solutions
agency Randstad, polled workers
aged between 18 and 67 in Singa-
pore carlier this year.

About one-quarter of the respon-
dents, or 27 per cent, said they
have quit a job because it did not
provide enough ﬂmmm terms

working arrangements are impor-
tant to Singapore workers, not all
companies offer them as an option
in the current Covid-19 environ-
ment.

Only 52 per cent of those sur-
veyed said their employers pro-

do them with .

that offer these options,” said Ms
ya.

“Employers who want to retain
their employees should consider
offering more flexible work mod-
els to meet the changing talent ex-
pectations that have been brought

tions, and 60 per cent said their
|alx|uvc flexible hours.
“Hen, who value

Ms . e Dass, nulugmg dln-clor
at Randstad Singapore and Malay-
sia, notedthat even though flexible

the ﬂexlblllly to decide when and
where they want to work ma
seek to work for other employers

about and the pan-
demic,” sheadded

Some 41 per cent of the Singa-
pore workers polled said they
would rather be unemployed than

dents, or 52 per cent, said they
would quit if their jobs prevented
them from enjoying life.

More employers here are offer-
ing flexible work arrangements
and other hybrid work options as
Singapore moves towards living
with Covid-19.

The public service and large cor-
porations are adopting practices
such as allowing staff towork from
home on some days of the week,

jobs.
Slightly over half of the respon-

Dr David Leong, managing direc

tor of human resources advisory
firm PeopleWorldwide Consult
ing, said flexibil

normalise
Those who would n

jobif they cannot wo

consid
easonable and the w
text,” he said

“In a market with more jobs th
job seekers, workers can affo

be choosy
But he

turn when there

ersthan jobs.

cautioned: “The tide can
e more job seek

yuntingc@sphcom.sg
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Survey of senior S i
workers in Singapore .. . g i ip

(WHAT 1S YOUR IDEAL
RETIREMENT AGET

ONTORG ANORS

il provide isteing er(tomy juniors)
andsharowith them th experiences
od.

é in 4 6lder worl<:::rs
don’t intend to
retire before 65

‘Topreasonsi
stayingactive, having
asenseofpurposeand
savingup forold age

Solong s theamployees prformed
satistactorly they weroallowedto
continueworking beyond theretirement

age,untitheyarephysicallyunittowork.
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Majority of platform workers have no
immediate plans to leave their jobs: Poll

This is even though most joined gig economy
during pandemic and job market is recovering

BryanCheong ko continue with hel ols, Dt
andVarun Karthik human_resources. f

Worldwide “Wmm, ‘,M.m,,‘

gig work allows them to work at

out seven in 10 platform work-  thér own pace. They are alo fee

s her foined the g economy (o work ressre andofficepol

during the Covid-19 pandemic, a

Strect poll by The Sunday Times D L ed: “Gig jobs
has found.

[ e e s
But despite the recovering job  workers willing (0 commit (i
market, only one in four of the 78 and resources. Any warm bodics
platforin workers surveyed last  readytopeorm the ssgned sk
month - 30 full-timers and 48  arcwelcomed
art-timers - has plans toleave the  However, Ms Linda Teo, country

jobwithin the year. mansger of workfore soluions
firm

e,

given that such workers get (o
choose when they want to worl
and can boost their earnings if

said that while such work might
pay lower-skilled workers well as
compared with other suitable obs,

Platform workers - whoinclude  for those with higher qualifica-

delivery workers and private-hire . due t0 a lack of career pro-
drivers - rely on online plat-  gression.

forms for their income. They “This is especlally so forindividu-

prise about 3 per cent of Singa-  als who are in the early stages of

pore’s rcsldum workforce, or

GREATERFLEXIBILITY

Sometimes, Iwould have (o take my mother to the
hospitalfor check-ups. With my previous job, | could
nottake time offto dothat. But with delivery riding,
fleellike I have the flexibility to cater to her needs.

MRMUHAMMAD FARHAN MOHAMAD HAMDI, o ormer
sales associate, The 32-year-old took up food delivery work
wihfoodpandain 201950he could et aside moretime to
careforhis 67-year-old mother,

40 hours

Howlonghe works aweek

= $2,200

79,0001 the curve in comparison to their

Vet sueh workers sl have con- |n-m who have orking in
she sa
predictable incomes, long worki -0 added: “Platform work-

Rt s he nck of xseer pros
gression, according to the poll,
Wh

ershavetoresincthithe ighpoy
comes from working long hours

Madam Nur
Aisyah Sukor
and

Nidzam Abdul
Razak with four
five
To

ke ends
the couple make
suro they set
aside 10 per
cent of their
monthly
oarnings.

ST PHOTO.
DESMOND WEE

cent of Singapore's resident workforce,

ders. Once theyare unablto meet

these two ma

comewillbe greatly lmp-‘znd.
Platform work also gives work-

Couple manage to raise five kids
on combined food delivery income

‘The couple’s children are be-
tween 1l months and nine years
old.

Mr Ahmad and Madam Aisyah
cam a combined montly income
of about $4,01

Sadam Nisyah, 33, admitid:
“There are people who say, You

Mr Ahmad Nidzam Abdul Razak

and Madam Nur Aisyah Sukor
full-time food delivery rid-

erstoraise their five children.

GETTING REJECTED

Employers feelthat driving Grabis nota properjob.
and does not require askillset,so they think [have
been doingnothing, Evenifthe pay offeredislower
thanwhat | earn now, | still get rejected straight away.

MR JEEVANJOHNMENON 1 howl s obalcations
have beenrojected,

Mr Joevan John Menon drives from 2pm tll midnight
daky. He says th ong hoursen the oad make I tough
for hi 0 o for interviews to
Tecamarth coporte ol 3 PHGTS FELNE L

are fusta foad delieryrder how
doyoufeed your fa
oy o yeat M Ahmad, 34,

79,000 peaple. ST PHOTO: DESOND WEE

erewho do not have the relevant
skills t0 swit

similarto s previous pay.

Cheong, 51, has been with Grab fc

careeroption.
Private-hire driver Jeremiah

riding a bicycle, he began working
as a full-time GrabFood delivery
rider in March last year to support
Risfamiy.
I was working part-time with

He said: “Atthisage, after leaving
the construction sector and with-
out any relevant skills o seek em-

e jobs, due to amismatch be-
ekl anc e b meeded

FAMILY FIRST

Ourfamily comes firs. It doesn't
matterwhat we do, mily i irst.
Everythingelseis secondary.

MADAMNURAISYAH SUKOR

$4,000

The couple's combinedmonthly
income.

andaterschoolstudentcarecen

"% make ends meet,the couple
make sure they set e 10 per
centof their monthly carnings

e 1o think, "How am 1
supposed to support my family,
pay for the home? How are we go*
ing tobe selfsuffienc? The plat,

leform of income,’

00 Nindom Ay, sesing the
need tosave for rainy.

Mir Ahmad added: Vou really
have to have some discipline. What-
ever you do, you have to plan for
i

le.

‘Madam Alsyah, who santed he
Jobin March thisyear, said:
‘ 0 answer o any

You have more control, anJ you

When asked if they plan to
continue doing food delvery in
helong run, the couple sad that
they enjoy their jobs and the time

howitworked,”he said.
Madam Aisyah,who used o be.a
‘managerat M

A xmylm o spend together as a
o

.
On a typical day, both of them Mad.\m Alsyah said:“Our family

e workiorce bt found
cough juggling work with caregiv-

drentoschool before starting their

e'do. hml‘lr s frst Everything
shiftat9am.

elseissecon
deonloke@sph.comsg

« Additionalreporting by

was let go from his trailer driver  ingcommitmen While she ends work at 5pm to
jobafter sufferingahand injury. *When my husband was doing ook after the children, he contin-
Mis wite wasthen heauly prg-  Grab, 1 observed and thought ~ uesworkinglal .
Jshessid,  They wke ms to pick up
the ¥

VarunKarthik

Business graduate plies
the roads as private-hire
driver 10 hours a day

worked in the marketing, technol
ustomer service fields,

said: 1 know Lam not fulflling any

potential, and

more in my lfe - chis thought nags

atme every day when | get on the

road.”

Kolette Lim

Mrjeevan| ]uhn Menan has o unl
versity for the past
e onthe b b ben working
10 hours a day as a private-hire  Whenhewasrerenchedasanac
river, ‘count manager at a construction
The alyeur-old, who graduated  company st August, he went
wiha Bachelorof BusinessStudes  ght nto private-hite driving.
n Management from  Then, he was vl.\nmnxm.\wﬂy
University College Dbl in 2017, a Bulld-To-Order ac with hs il
s now concerned that he will not  friend and neededm
beabletoreturn toacorporatejol "And even though Mr Menon has
enon, who previously  beenactivelyjobhunting, allhisap-
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Why Chinashouldworry | Endangered orchids
vlmld.splllpmulmq about the IPEF growing wellin tanks
The Chinesearmysaidithelda US President foe Bidenunveiled | Twocritcallyendangered
large-scale military exercise lastweek the Indo-Pacific H mhm:pem thatwere lastyear
around Taiwan s stem. pER,bis | saved by National Parks B
arning” over President Joe administration’s long-awaited n.unmmmmmmpl.-aonuy
Biden'sgafie” uld Strategy tostepup s cconomic ikers inClementiForest

beengrowing wellin tanks. This
gives rescarchers hope

more of these orchids
grownintanks and reintroduced
toothernatureareas|

Beijing’s milltary posturin
prsidentXilinpingisinfo the

%
Recent NUS, NTU grads can head &ii=5=

e win continue to
m.“np.m. interdisciplinary te

to Britain to find job with new visa 5

ntributions as global citizens of

influence and assertiveness. A

reflectsconcemover Chinasrising

the future.”
NTU deputy provostforeducy-
tionTan Ooi Kiang said: “NTU grad-
. N . Education World University Rank-  BRAINGAIN FORSINGAPORE B RSETI srwilveveiioronte
Scheme offers visa to recent grads of top unis  ings, 05 World University Rank- many ex- benefits of this new scheme,

ings and the Academic Rankingof s

e od foryoungpeaple to ing been exposed to various over
outside Britain in bid to attract global talent ord Universiies by Shanghal o e o ppeh seksofieringsas partof theNTUex.
Yo Tong U s perience, where our students et
universities outside Britain lnlhel.\le;z'hmzslllyur[ducn— expomreand experiencein portunity 10 go on overscas
whbinthe s eyears tion world ranking, NUS was  vibrant cconomies.Insome internhips and immerson pr
on che  placed is,while NTU wasplaced  industrcssuchasfinance,there  They s ave sl uch s e grammesto cxpand thi horzons
rresponder Brtin Home e Top Giobal i aremanyexchingoppotmidesin 3D 0 spek Mandain 3 S develop gobalperspectives”
Universies i, which ncludes  Besideshavingabachclors mas- [ her Aan Bnguages o whl - Bt Aceiee Foteoe e
Harv Stanford Unic ~ ter's or  PhD from one of the. - ive them an e “Tan from the National Institute of
Recent Nationsl Universityof S versity and the MassachusetsIn. _versiteson the st applicants also Recent NUS law graduate  Educationquestioned the qualfica-
gapore (NUS) and Nanyang Tech-  stiute of’ Ry s have to meet re. DesmondL
fradu-  States, Torontoin quirements and have at least » X y d o
ates will b 3ble to head to Briain  Canads, T £1270(552, ‘The 27-year-old, who is working _caluniversities have similarand,in
tolookforjobsunderanewvisade-  inghua University in China, and _Applicants nednothave ajobor.  MRDAVIDLEONG o' inalaw fim, i interested n going  some disciplines, even becter job,
. utnent (0 Peopléordde  into the finance industry and has  outcomes. But because their uni-
o Ficudens B “Afer driving s Betain, vis 0200 00 ) bec thinking sbout hésding fo  versies do not appear in the top
topuniversit universtis e ot ncloded inthe  hlde rouidbe seenas braingain'inthe  London. SOlist.they arlef ut;
According 1o the Brish High _ Scheme, asthey come under the _ters degree will have two yearsto 019U atherthn bran “Ido corporate law and 1 a “There are many good universi-
Commison n Sngpoe the UK radinievisscheme.whichal ook for s o, il thoce w2 terested in going nto Antech be-  tics in Singapore and round the
High Por lowshose who bavecompleeda PHD wil be given hre yars 0 cause | see many opporcunities  world thatwill not dowelin these
Il P s whichwilbe e f look for there. pnings because they
lmynb«mww'\d\mr\ - ities

introduced as part of a broader To be included in the HPI visa i D) h

Brec goverment sratgy st the universiies must have  criment im Feoplel oldwide
tobe more globally competitive. place ¢ ) local gradu
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wimmers cooling Sports Complex last Fnu-y There was a daily - arbershop in Boat Quay, serving a A technician with Wira Aircon Services, which has seen urgent requests for
average of 23,000 .,-.p«. e ot pools o the ree weekends this senvicing centin t weeks, ing an
month. The highest o number 1o date was 32000 on oy 225 overhaul of ystom. It also has to undertake more extensive
St Spspet tesiamnsn o for shorter hairstyls.

As S’pore sizzles, more flock to pools, get haircuts, service air-cons

Kolette Lim

2 Spore Singapare spokesman
andSee YiRo d

said.
Air-con retailers and serviee

providers have received more in-
iris.

For barber Taufiq Yusof, the co-
founder of Bodeiga Barbershop in
Boat Quay, the recent heat has
‘meant more requests for shorter
hairstyles.
“The heat has lso been drving
morcpeopeotake 1
ming pools and to serviee thelr
Si-conditioning syst
“April,the mereury hit 36.8
deg Cin Admiralty, just 0.2 deg C
shy of the all-time high recorded
in Tengah on April 17,1983,
s been lttle respite this
‘month, with the National Environ
tcorological Se
sice Singapore ealer predictng
daily maximum temperacures of
between 34degCand 35 degC.
Due to high hnnudxly and low
d specds in urban Singapore,
the hot weather is expected to

appliance brand Eu-
ropAce’ product marketing man-
ager Benson To said demand for
‘most cooling products such as air-

d fans increased by around
50 per centlast mont

Air-con servicing companies —
suchas Wira Aircon Services, iAir-
conSingapore and Mr Cool Aircon
Services - are enjoying booming
business.

Mr Rafiuddin Ismail, 38, manag-
ing dircctor of Wira Aircon Ser-
vices, said: “In the past three
ek, s requet o e
ingwithin a day have increased
40 per cent, with most requiring
an overhaul of the air-condition-
ingsystem.”

Requests for air-con repair and
installation services have risen as
well. The company also has to un
dertake more extensive work such
aschanging the aircon pipes and

fensers almost

Foudand beversge ouets have

een busier (0o, due to the hot
weather.

Creatr,, a cafe in Stirling Road
that specialises in locally inspired
dishes, has seen a 20 per cent in
erease in ice cream being sold,

last.
Butdhathas been good news for
Hair salons and barbershops

said customers

for shorter hairstyl
Mr Taufig, 29, said there was a

very conversa- saidownerLeon Lim, 33
cion wih cliats would sars off Airrat technician Nor Zshan,
halfof the  Three’ 45, was at Three el
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e Salon director Sham Adam, e consumes cold drtacrice
38,5514 30 per cent of he i sa. _branch to have her hai cutfrom  hlrgets damp.” May 2, compared with thesame _ There was 3 daly average of  reamatleastoncea
lon' female customersinchepast  mid-back. length o shoulder _ Public swimming pools realso  periodin 20 23,000 people at public pools on othing beats cold
two months chose hairstyles like length, getting more crowded. e tha dhebightempera- he firsc dhree weekends. (his - desersinchis swelering b
the shortbob. “The housewie said “Long hair * ACKNESG s there wasa 26 per _turesand casing of Co month.
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